ITpaBuia oxazanus ycayr «Moovi»
1. OOmme ycnoBus.

Hacrosmue npaBuiia pa3biacHSIOT monoxenus JloroBopa-odepts! (ganee-J{oroBop) u onpenenstoT oodmme
MpaBUJIa MPEOCTABICHUS YCIYT CBS3U JIISI LIENICH TENCBU3MOHHOTO BEIAHM JIs BceX AOOHEHTOB
Omnepatopa.

2. TepmuHBI U onpeseeHNUs.

Omneparop — OO0 «Meauaomnepatopy, IPeIOCTABIAIONICE YCIYTH CBS3U IS 1eNell KaOembHOro BEIIaHus
Ha OCHOBaHWU uMemoleiics y Hero nunen3uu Nel80339 or 28.07.2016 .

Arent - «O0O0 «KJIEBEP TEJIEKOM»», neiicTByromiee Ha OCHOBaHMH JlOBEpEeHHOCTH M ATEHTCKOIO
Horosopa Ne A-17/25 ot 01 HOs6psa 2025, 3akmoueHHoro Mexay kommnanuamu OO0 «MeauaonepaTop» U
000 «KJIEBEP TEJIEKOM»».

Yceayrn Omnepatopa- yciyrd MO TPEAOCTaBIECHUIO JOCTYNA K TEIEBU3MOHHBIM KaHallaM U JApPYTUM
WH(GOPMAIIOHHBIM pecypcaM, SBISIOMNXCS 00bEKTaMU aBTOPCKOTO TpaBa U CMEXKHBIX MPaB.

DJIeKTPOHHBI Ka0NHeT — MHTEPHET-CTPAaHHUIIA Ha cepBepe ATeHTa, cofepikalnas nHpopMmaImo o0 oobeme
3aKa3aHHBIX YCIYT ¥ TEKyIIeM cocTostHuH JInneBoro cueta AGOHEHTa.

JluueBoii cyer - WHAMBHIyalbHBIA cuyeT AOOHEHTa B OWJUIMHTOBOW CHUCTeMe ATEHTa, WUMEIONIUN
YHUKaJIBHBIN HICHTH(HUKAIIMOHHBIN HOMEp.

OGopynoBanue — TEXHUYECKHE CpEACTBA, IIPEAHA3HAuYEHHblE M Ipuema, o0paboTKu WU
BocriponsBenenus LIIIT ¢ ycTraHOBIEHHBIM NHIIEH3MOHHBIM MIPOrpaMMHBIM obecniedenueM [lpuninmana,
ITO3BOJISIOIIME MTOJIb30BATHCS Y CIIyTaMHU.

3. Topsaok noaxiodyeHus K ycayram Oneparopa u 3aKki04eHusi AGOHEHTCKOI0 10roBopa.

3.1. Ins 3axmoueHuss JloroBopa ¢ OmnepatopoM TpH YCIOBUM TOJKIIOYEHUS K YyCIyraM depe3
TeneBu3noHHYyo npuctaBky STB (nanee [IpucraBka) AGOHEHTY HEOOXOUMO:

3.1.1. Vrounuth y AreHta mo TenedoHy CIyXObl 1Mo pabore ¢ AOOHEHTAMH HAalMYUEe TEXHHUYCCKOU
BO3MOXKHOCTH MOJKITIOUEHNUS K yciyram OmepaTtopa.

3.1.2. Tlogatk 3asBKy ATEHTY Ha MOAKIOYeHHE K ycimyram OnepaTtopa 1o TenedoHy ciiy»KObI 1o paboTe ¢
AOOHEHTaMH WM B DJICKTPOHHOM KaOuHeTe AOOHEHTa

3.1.1. CornacoBaTh ¢ AreHTOM JIaTy, BpeMsl M MECTO TIOJKITFOYCHHS K Y CITyram.

3.1.2. ObecnieynTh HATMYUE HEOOXOMUMOT0 KOJIMYECTBA JICHSKHBIX CPE/ICTB Ha JIMIICBOM cueTe ATeHTa JUIs
OILTATHI IIOAKIIIOUEHHS U IIEPBOr0 MecsIa 3aKka3aHHbIX AboHeHTOM Yemyr Omneparopa, COriaacHo Tapudam.

3.1.3. Havano oxazaHusi yciuyr HadyMHAeTCI C MOMEHTa IONKIIOYCHHS W OIUIATHl 3aKa3aHHBIX Y CIyT
Omeparopa.

3.2. ns 3aximrouenus JloroBopa ¢ OmepaTopoM IpH yCIOBUH HOAKIIOUEHIS K YCIyTaM depe3 MporpaMMHOE
o0ecriedeHrne U TPOCMOTpa TeleBUACHUS Ha TepcoHanbHOM Kommbrotepe PC tuteep (danee PC-mieep)
AOGOHEHTY HEOOX0IMO:

3.2.1. Vrounuth y AreHTa Mo TeledoHy CIyKObI M0 pabdoTe ¢ AOOHEHTaMH HAJIMYHME TEXHUYECKOU
BO3MOXKHOCTH MTOIKITIOUECHNUS K ycryram OmepaTtopa.

3.2.2. YbenuThes, 9TO MepCOHANBHBIA KOMITBIOTEp AOOHEHTA YIOBJIETBOPSACT PEKOMEHIyEMbIM CHCTEMHBIM
TpeOOBaHUSM, YKa3aHHBIM Ha caiiTe ATEHTA.

3.2.1. CkayaTh W YCTaHOBHUTh W3 OJEKTpOHHOro KaOmHera AOOHEHTa Ha caliTe AreHTa Ha CBOH
MepPCOHANBLHBIN KoMITbIoTep PC-11eep, BEIOpATh U OAKIIOYUTH Y CIIyTy Wiir Habop Yciyr OnepaTopa.

3.1.3. ObecnieunTh HATMYME HEOOXOTUMOTO KOJIMYECTBA JACHEKHBIX CPEICTB Ha JIUIICBOM cueTe ATeHTa Iis
OIJIaTHI IEPBOI0 Mecsla 3aka3zaHHbIX AOoHeHTOM Ycnyr Oneparopa.

3.1.4. Havano oxazaHusi yCIyr HAadMHAETCS C MOMEHTA MOIKIIIOYCHWS W OIUIATHl 3aKa3aHHBIX Y CIyT
Ormeparopa.

4. TlopsiAok OKa3aHHS U OILUIATHI Y CJIYT.

4.1. YcnoBus OKa3zaHUs yCIIYT, IEpeYeHb KaHaJIOB U Tapr(]BI YKa3aHbI HA caiiTe ATeHTa

4.2. Hayanom oka3aHus Y CIIyT HOBOMY AOOHEHTY SIBJISIETCSI ICHb €0 TOAKIIOYEHHUS K Y CITyTaM.

4.3. Omepatop 4epe3 ceTh CBS3U IepeaaeT Ha obopynoBanne AOOHEHTa MH()OPMALIUIO HEOOXOIUMYIO JIISI
VIIpaBICHHUS IOCTYIIOM K T€M TeleKaHajdaM, Ha MPOCMOTP KOTOPBHIX AOOHCHT MMeEET MpaBo. YIpaBJICHHE
JOCTYIIOM BKJIFOYAET B ce0s1 paCKOIMPOBAHUE TEIEKAHAIIOB B PEXKHME PEATEHOTO BPEMEHH C COOTIOCHUEM TPaB
mpaBooOIagaTeeil TeneKanaaoB U mpaB AOOHEHTa Ha TIPOCMOTP TEIEKaHAIOB B JOMAITHUX yCIOBUSIX.

4.4. Tlonyuenue AGoHeHTOM JTIOOBIX Yeayr Omepatopa, a Takke npoaneHne [1oAmucKkn HeBO3MOXKHEI TIPH
OTCYTCTBUH JIOCTYIIa K CETU CBSI3U ATEHTA.



4.5. Inga yBenn4eHHs KoiMdecTBa TO4YeK mpocMorpa Yciayr Omnepatopa AGOHEHT MOXKET IMOIKIIOYUTD
noronHuTenbHOe OO0OpynOoBaHME B paMKax OfHOH AOOHEHTCKOH IuaTbl. CTOMMOCTH TOIKIIOUSHHUS
JIOTIOJTHUTEIBHBIX TOUEK MMPOCMOTPA YKa3aHbI Ha caiiTe AreHra

4.6. IlepBoHadasbHbBIA CpOK OKasaHus Ycrmyr OmepaTopa ONIpenensercss KOIMYECTBOM JHEeH ¢ MOMEHTa
MOAKIIFOYEHUs Y CIyTH [0 KOHIA TEKYIEero KaJeHAapHOro MecsIia.

4.7. Pacuer croumoctu Ycmyr Omeparopa B INEpBOHAYAIBHBIM CPOK OKa3aHUS YCIyT NPOU3BOJUTCS
COTJIacCHO TapHdaM ¥ IMPOIOPIHOHAIBHO KOIUYECTBY KaJeHAapHbIX JHEH ¢ MOMEHTA IOIKIII0UYEHHs Y CITyTH U
JI0 KOHITa TEKYILEro KaJeHJapHOr o MecAla.

4.8.B MOMEHT OKOHYAaHHs TEKYyIIero CpoKa OKazaHHs YCIyr WX NPOAJEHHE OCYIIECTBISETCS
aBTOMAaTHYECKH IPH HaJIN4uK Ha JInneBom cuere AOOHEHTa HEOOXOZMMOI CYMMBI JEHEXKHBIX CpeIcTB. BeIOop
Tapuda, 10 KOTOPOMY IIPOM3BOIUTCS aBTOMATHYECKOE IPOJICHIE, TPOU3BOANTCS B COOTBETCTBHE C Taprdamu,
BBIOpaHHBIME AOOHEHTOM B MpEIbIAyIIeM Mecsie. [Ipy 3TOM MPOM3BOMUTCS CIHCAHHE CYMMBI JICHEKHBIX
cpenacts ¢ JlunieBoro cuera AOOHEHTa B pazMepe Tapuda.

4.9. loctynm k Ycnyram npekpamaercs B 24 yaca 00 MHHYT MO MOCKOBCKOMY BPEMEHHU IMOCJECTHETO JTHS
Ka)JI0T0 KaJICHJApHOT'O MeCsIIa.

4.10. Omnara Yciyr Onepatopa IpoHU3BOIUTCS uyepe3 DIEKTPOHHBIN kKaOHMHET AOOHEHTa, ¢ KOTOPOro ATEHT
CIUCHIBaET HEOOXOJMMBbIE CYMMBI JieHeT B Noyib3y OriepaTtopa CorfliacHO 3aKa3aHHBIM Y CITyraM.

4.11. Bce Yenyru OmnepaTtopa (eciid B ONMCaHUU Y CIIYTH HE CKa3aHO MHOE) OKa3bIBalOTCd AOOHEHTaM Ha
OCHOBaHHH TIOJTHOM NPeOIIaThl ITyTeM BHECEHHUS aBaHCa, JIOCTATOYHOI'O JUIsl IPOJUICHUs Y CIIyT Ha OuepeTHON
CPOK OKa3zaHus YCIIyT 1o JeiicTByromemy tapudy. s coOmroieHus: HepepbIBHOCTH TIOJIB30BAHUS Y CIIyraMu
oIuIaTa BHOCHTCS AOOHEHTOM JJO OKOHYAHMS TEKYILEro CpOKa OKa3aHUsl YCIYT ¢ Y4€TOM CPOKa 3a4MCIICHHS
JICHEIKHBIX CPEJICTB, KOTOPBIH MOXKET BapbHPOBATHCS B 3aBUCUMOCTH OT CII0C00a OILIATHI.

4.12. AGOHEHT HECET OTBETCTBEHHOCTh 32 TIPABHJIBHOCTH MPOM3BOMUMBIX WM Iatexed. JIlroOwie
JOITOJIHUTECIIBHBIC I1JIaTCXKH (KOMI/ICCI/II/I), B3UMACMbIC TPETbUMHU JIMLIaAMU IIPU MTOJTYUYCHU N NJE€HCKHBIX CPEICTB OT
AOOHeHTa B UeNsX MOCIENYIOIIero nepedrcieHus B mnonbdy Ormeparopa, orayuBaioTcs AOOHEHTOM
CaMOCTOATECIIBHO U HAXOOATCSA BHE 30HBI OTBETCTBEHHOCTH OnepaTopa. OnepaTop HE HECET OTBETCTBECHHOCTH
3a yCIIyTHl (BKIIFOYAsl X CTOMMOCTB M YCIIOBHS OKa3aHMS) TPETHUX JIHILI, OCYIIECTBIIIONIIX IEPEBOJ AEHEKHBIX
cpenctB AOOHEHTa, a TaKXKE 33 CPOKHM MCPEUNCICHUS JACHEKHBIX CPeICTB AOOHEHTa TPETBUM JIHIIOM
Omneparopy.

4.13. B ciy4ae OKOHYAaHHUSI OYEPETHOrO OIUIAYCHHOTO CPOKa OKa3aHWsI YCIYT M HEZOCTaTKE JCHEKHBIX
cpeacts Ha JlumeBom cuere AOOHEHTa, MPENOCTaBICHHE YCIYr HEMEMICHHO TNpeKpamaercs 0e3
MIPEBAPUTEIILHOTO yBenoMIleHUs: AGoHeHTa. JIi1 BO3OOHOBJICHHS MTPEJOCTaBICHUS Y CIyr AOOHEHT JOIKeH
BHECTH aBAHC, TOCTATOYHBIM JJISI IIPOAJIICHUSI CPOKA OKa3aHWs YCIYyT W IOTAIICHUs 33J0/DKEHHOCTH MpU ee
HAJININH.

4.14. Nudopmartiuio o COCTOSHUH cBoero JInieBoro cueta AOGOHEHT MOXKET TIOJIYYU T 10 TeNIe()OHY CITYKOBI
momuepxku +7 (812) 670-00-20 wiu B DsekrpoHHOM KabuHeTe AGOHEHTa.

5. IlpaBa u o6si3anHocTH CTOPOH.

5.1. IIpaBa AGoHeHTa:

5.1.1. AGoHEeHT BIpaBe 3aKa3bIBaTh HOBBIC U IIPOJICBATh paHee 3aKa3aHHbBIC Y CITyTH.

5.1.2. AGoneHT BIpaBe TpeboBath 0T OniepaTopa oka3zaHus Y CIyT B COOTBETCTBUH C yCIoBUAMH JloroBopa.

5.1.3. AGOHEHT BIIpaBe IMOJIb30BAThCS OIIAYEHHBIMH Yciayramu 24 (IBaaiaTh 4YeThIpe) 4aca B CYyTKH, 7
(ceMb) mHEH B HEmEINO, 3a UCKIIOUCHUEM ITEePepBIBOB s IpoBeneHus OnepatopoM, JINO0 IPYrUMHA JTUIIAMH,
YUaCTBYIOIIIMH B TIpOIECCe IMPEINOCTaBICHUS YcCIyr AOOHEHTY, IUIAHOBBIX NPOQUIAKTHYECKHX H
peTIaMeHTHBIX PadoT, MH(OpMAaIUs O IIPOBeIeHIH KOTOPHIX 3apaHee myOnuKkyercs Ha Caiite AreHra.

5.1.4. AGoHEHT BIIpaBe B OJHOCTOPOHHEM TOPSIIKE OTKa3aThCs OT MUCIOMHEHUs JloroBopa B 000e BpeMsl.
OTKa3 OT yCIIyT MPOU3BOAUTCS B DIIEKTPOHHOM KabnHeTe AOOHEHTa IPU YCIIOBUH TIOJHOM OTUIATHI OKa3aHHBIX
emy OmnepatopoM YcCiryr.

5.1.5. AGOHEHT WMeEeT MPaBO OCYHIECTBIITH IOCTYI K YCIyraM HCKIIOYHTENFHO B IENSAX JITYHOTO
WCTIONB30BAHUS, HE CBSI3aHHOIO C MPEANPHHUMATENBCKOW NesITeNbHOCThIO. AOOHEHT HE HMEeT IpaBa
ucrnone3oBath Ycemyru Omepatopa B IENsIX OpraHU3alMd IIyOJWMYHOTO IIOKa3a W/WIIM  HCIOJTHEHHUS,
MpemocTaBIeHus gocTyna K Ycmyram OnepaTtopa TpeThHM JINIaM (3a UCKIIIOYEHHEM OOBIYHOTO KPYTa CEMbH),
a TaKKe IS CO3MAHWS YCIOBHH IONyYeHHS TPETBUMH JIHIAMH JHocTyma K Ycmyram OrmepaTopa W/Him
PETpaHCIIUKN  TeJeKaHaoB, TpaHcaupyeMblx B Cetn CBs3u. AOOHEHT HE BIIPaBe OCYIIECTBIATH
BOCIIPOM3BEICHUE TEICKAHAJIOB W/WIM OTHOCIBHBIX IIepelad, BXOMAMIMX B COCTaB TEICKAHANOB, Ha
BHJICOKACCETaX W/IITH APYTUX MaTEPUABEHBIX HOCUTEISX IS IIOCTICTYIOIIET0 PaclipOCTPaHCHHS, PeaTH3alluH 1
T.II., TPETHUM JIMIAM, 33 HCKITIOUSHHEM CIy4aeB, MPeayCMOTPEHHBIX 3aKOHOIATEIECTBOM PO,

Oo0s3aHHOCTH a00HeHTA:
5.2.1. AGoreHT 00s13aH coO0aaTh ycioBus JloroBopa B OITHOM 00bEME.
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5.2.2. He wucnone30Bath 000OpYyIOBaHHE, KOTOPOE HE COOTBETCTBYET TPEOOBAHHSM, YCTAHOBJICHHBIM
3aKOHOAATENBCTBOM Poccuiickoit @enepanuu U ycnoBusM Jorosopa.

5.2.3. AGoHeHT 00s13aH COOJIOAATh ABTOPCKHE W/HMJIM CMEXHBIC TpaBa Ha MaTepHAalbl, MOIy4aeMBIE C
nomMonipto noctyna k Cern CBsi3u, BKIIIOYAs, HO, HE OrPAaHUYMBAsCh, BHICOMATEPHAIAMU, TPahUICCKIMU
1300 paKEHUSIMH, MY3bIKATBHBIMU M 3ByKOBBIMH ITPOH3BEICHUSIMHU.

5.2.4.B cnydae y4yacTHs B MapKETHHIOBBIX aKIMsIX, KOHKYpCaX U HHBIX IMMOMOOHBIX MEPOIpPUATHSIX,
npoBomuMbIX OnepaTopoM, B TMOIHOM 00beMe COONIOAaTh YCIOBHUA YYacTHS B COOTBETCTBYIOLIMX
MEPONPUATHIX, YCTaHOBJIEHHbIE OepaTopoM.

5.2.5. Coobmiate OmnepaTopy cBeieHus (B TOM YHCIIE TIEPCOHANBHBIC JTaHHBIC), HeoOXxoauMmblie OnepaTopy
JUId TpeAocTaBiieHUusT AOOHEHTY YCIOyr M HCIHOJIHEHUS APYTUX CBOUX O0s3aTENbCTB, YCTAHOBIEHHBIX
Jlorosopom 1 AeMCTBYIOMNUM 3aKOHOAATENHCTBOM PD.

IIpaBa Onepartopa:

5.3.1. Oneparop BmpaBe 0e3 Kakoi-THOO KOMIIEHCAIIMM IPUOCTAHOBUTH OKa3aHHE AOOHEHTY YCIyr,
yBeOMHB 00 37TOM AOOHEHTA B CISAYIOIINX CIyJasiX:

e HapymeHHst AGOHEHTOM TpeOOBaHMM, CBA3aHHBIX C OKazaHueM Yciyr OmepaTopoM, YCTaHOBICHHBIX
JEUCTBYIOIUM 3aKoHOJaTenbCcTBOM P®, Hacrosimum J[oroBopoM, B TOM UYHUCIIE B YAaCTH HapyLIEHUS CPOKOB
OIIaThl Y CIyT.

e oCcymiecTBlIeHHEe AOOHEHTOM IONBITOK HECAHKIMOHHpoBaHHOro goctyna k Cern CBs3M M yciayram
OmnepaTtopa;

e ucnionb3oBanrue AboneHToM goctyna k Cetn CBS3H B MPEPUHUMATEIBCKUX IIEIIAX;

® IPUOCTAHOBKA OKa3aHUsl AOOHEHTY Y CIyT B CIIydae HapyIICHUs YCIOBHIA OTUTATHI Y CITYT OCYIIIECTBIICTCS
JI0 MOMEHTA YCTPAaHEHUS YKA3aHHOTO HapyIICHHSI

5.3.2. Oneparop BIpaBe B OJHOCTOPOHHEM HOPAIKE OTKA3aThCs OT UconHeHus JloroBopa 6e3 kakoif-mmbo
KOMITCHCAIIUH, C YIETOM IIPEABAPUTEIFHOTO YBEIOMIICHHSI, B COOTBETCTBHH C I1.11. 5.3.1. B CICAYIOIUX CITydasx:

e Heoryatel AGOHEHTOM YCIyr mo McTedeHHH 6 (IIeCTH) MeCSIeB C MOMEHTa IPHOCTAHOBICHUS HX
okazaHus B coorBercTBuH ¢ 1. 5.3.111paswu;

o coBepIeHusI AGOHEHTOM JIFOOBIX JeHCTBHIA, HAIIPABICHHBIX Ha MPEJOCTABICHNE HE3aKOHHOTO JOCTYIIA K
YcmyraM TpeThUM JIHIaM, T100 HHOTO HapyIIEHHsI yCIOBHH, ycTaHOBIeHHBIX [IpaBuiamu;

® oCyIecTBIIcHHE AOOHEHTOM TIOIBITOK HECAaHKIIMOHUPOBaHHOTO goctyna K Cern CBs3u w/wnmu Y ciayram
Omneparopa;

e ucrnionb3oBanue Ab6onenTtoM jgoctyna k Cern CBs3u w/mnm Ycmyram OnepaTopa B HWHBIX IEJSX, 4eM
npenycMoTpeHHsbIe 11. 5.1.5. moroBopa;

® He yCTpaHEHHs HapyIIeHHs yciaoBuil JloroBopa mo mcredeHuH 6 (IIECTH) MECSIEB C AAaThl IMOIYICHUS
AGoHeHTOM OoT OrepaTopa yBeJJOMJICHUS B TUCBbMEHHOW ()OpME O MPHOCTAHOBKE OKa3aHUS Y CITyT

5.3.3. Onepatop Brpase B JIF000€ BpeMs MOJHOCTBIO MM YaCTUYHO M3MEHSATHh KOJIMYECTBO W/WIJIM COCTaB
MAKETOB TEJIEKAHAJOB, C yIETOM IPEABApUTEILHOrO yBemomieHus AOoHeHTa 3a 10 (mecsTh) KasleHIapHBIX
naeil. Takne W3MEHEHWS U JOMOMHEHUS BCTYIMAIOT B CHJIy HEMEMICHHO IIOCTC COOTBETCTBYIOIIETO
YBEIOMIICHUS, KOTOPOE MOKET OBITh HAIIpaBlieHO AOOHEHTaM B JIt000H (hopMme, BKITIOUAst, HO HE OrPAaHNYHBASCH,
pa3MelieHneM COOTBETCTBYIOMIETO yBeaomiieHus Ha Caiite AreHra.

5.3.4. Onepatop BrpaBe U3MEHATH Tapu(BI Ha Y CIIyTH, U3Beass AOOHEHTOB He MeHee yeM 3a 10 (mecsTh)
KaJICHIapHEIX qaei. OmepaTop BIpaBe H3MEHSTH YCIOBUS TaHHBIX [IpaBwi myTeM ux onyoiankoBanus Ha Caiite
ArenTta He no3naHee 10 (mecaTH) KaleHIAPHBIX JHEH J0 BCTYIUICHHS U3MEHCHHWH B CHUIY. AOOHCHT BIIpaBe
OTKa3aTbCs OT IPUHATHS HOBBIX YCIOBHH W pacTOprHyTh AOOHEHTCKHII HOroBOp. 3aka3 HOBBIX W/WIH
MpOUTEHUE paHee 3aKa3aHHBIX YCIyT AGOHEHTOM O3HA4YaeT €ro ONHO3HAYHOE COTJIACHE BBHITOIMHSTH YCIOBHUS
JoroBopa Ha HOBBIX H3MEHEHHBIX YCIOBHSIX.

5.3.5. Onepatop BIIpaBe MPOBOIUTH MAPKETHHIOBBIE aKIMH, KOHKYPCHI ¥ HHBIC MTOJOOHBIC MEPOIIPHSITHS,
paccunTaHHBIC Ha BceX AOOHEHTOB, MM Ha YacTh AOOHEHTOB, KOTOpasi OTBEYAET MPU3HAKAM, YCTAHOBICHHBIM
OmnepatopoM B paMKax OIPEAETICHUS YCIOBHH COOTBETCTBYIOIIETO MEPOIPHTHSI.

53.6.B cmywae gokazamHoro (akra wucmonms3oBaHUS ~AOGoHeHToM Ycemyr  Omepatopa B
MPEATIPUHUMATENBCKUX ETsIX, OmepaTop 0cBOOOXKAASTCS OT 00s3aHHOCTH OKa3aHHs Y CIIyT TAKOMY AOOHEHTY
W BO3BpaTa ACHEKHBIX CPENCTB, BHECEHHBIX AOoHeHTOM. OrepaTop HE HECeT OTBETCTBEHHOCTH IIepe]
TPETPIMH JIMIaMH B CiIydae [IOKa3aHHOrO (pakTa HCHoNb30BaHus AOoHeHTOM Ycemyr Ormepatopa B
MPEATPUHUMATENBCKUX IETIX.

5.3.7. Oneparop BIIpaBe MPOBOAUTH MpodUIaKTHIECKUE paboTHl Ha obopynoBanuu OmnepaTopa. Bo Bpems
MpoBeIeHUsT MPOQHUIAKTHIECKUX PaboT Yciryrn AOGOHEHTY HE MPEIOCTABISIOTCS WM HPEIOCTABIIIOTCS B
HETIOTHOM 00BEME.

5.3.8. Oneparop B coorBerctBuU ¢ DeaepanbHbIM 3akoHOM 0T 27.07.2006 Ne 152-03 «O mepcoHambHBIX
JaHHBIX» UMEET IPaBO Ha XpaHEHHEe W O0OpabOTKy, B TOM YHCIIEC aBTOMATH3HPOBAHHYIO, HH(OPMAIUH,
OTHOcALIeHcAd K MepcoHalbHbIM JaHHbIM (nanee «llepcoHanbHble naHHble») Abonenta (DPUO, anpec,



KOHTaKTHBIH Tene(oH) BKIrouasi coop, CHCTEMaTU3aIMI0, HAKOIJICHUE, XpPAHEHHE, YTOUHEHUE, UCTI0JIb30BAaHNUE,
o0e3nuuuBaHue, ONOKUPOBAHUE, YHUUTOXKEHUE NEPCOHANBHBIX NaHHBIX. O0paboTka IlepcoHambHBIX AaHHBIX
OCYIIECTBJIICTCS B IIENSIX WCIOJNHEHHS JOTOBOPHBIX O00S3aTENbCTB, a TAKKE B LENAX HH(MOPMUPOBAHUS
AOGOHEHTa, 0 HOBBIX ITPOAYKTaX U ycIyrax, pazpabareiBacmbix OmiepaTopoMm.

5.4. O6s13anHocTH Oneparopa:

5.4.1. Oneparop 00s13aH NpeOCTaBIATH AOOHEHTY OIUIaYE€HHBIE U 3aKa3aHHbIE UM Y CIYTH B COOTBETCTBUU
C YCIIOBUSIMHU, U3JI0KEeHHBIMU B AGoHeHTcKoM Jloroope u [IpaBumnax oka3aHus yCiyr.

5.4.2. Onepatop, COBMECTHO ¢ AT€HTOM 00sI3aH CBOEBPEMEHHO BBIMOIHATEH PaboTHI 1Mo moepxkanuto Cetu
CBsI31 B HaJUIXKAIEM TEXHUYECKOM COCTOSHUH U YCTPAHAThH MOBPEKACHUS U HEUCITPABHOCTH.

5.4.3. Arent coBmecTHO ¢ OnepaTopoM, opraHuzyeT paboTy 110 MPeIOCTaBICHHI0O AGOHEHTY HEOOXOANMBIX
KOHCYJbTalUH (110 TeseoHaM LeHTpa 00CTyKUBaHUS KIIMEHTOB, SIEKTPOHHOMN T0oYTe, U T.11.).

5.4.4. Onepatop 00s13aH COXpaHATh KOH(GUICHIIMATIBHOCTH HH(pOpMaIi 00 AGOHEHTe, MOTy4YeHHOM 0T HEero
IpU PETUCTPAllUM, a TAaKKE COJIEPKAHUS YACTHBIX COOOIIEHUI 3JCKTPOHHON IOYTHI 33 HCKIIIOYCHUEM
nHpOPMAINY, CAMOCTOSITETIBHO IPEIOCTABICHHOH AOOHEHTOM MJISI OTKPHITOW ITyONMKAIlMM W CIIy4acs,
MPENYCMOTPEHHBIX AEUCTBYIOIINM 3aKOHOIATENbCTBOM PD.

6. Oco0ble ycj10BUSI U OTBETCTBEHHOCTH CTOpOH.
OmnepaTtop He sBiseTcs co3nateneM (ydpeauTeseM, COCTaBHTEIEM) TeJIeKaHAIOB, TpaHCIUpyeMbix B CeTu
CBs3M W HE HECeT OTBETCTBEHHOCTH 3a COACP)KaHME MpOrpaMM, HM3MEHEHHE CETKH BEIIaHMS WM 32
IpeKpalieHue (IPHOCTaHOBJICHHUE) BEIaHNs KaKUX-JIN00 MporpaMm, TpaHcaupyembix B Cetu Casi3u.
Omneparop OCBOOOXIAETCS OT OTBETCTBEHHOCTH 32 BPEMEHHYIO YACTHUYHYIO WM TOJHYIO HEBO3MOXKHOCTB
nonydeHust AOOHEHTOM Y CIIyT B Cilydae:

e HencnpaBHocTH  OOopyzoBaHMS WIM  HCIONB30BaHMA OOopyaoBaHMs, HE PEKOMEHIOBAHHOTO
Omneparopowm;

® B CBSI3U C OTCYTCTBUEM CUTHAJIa TEJIEKAaHAJOB, TpaHcaupyemblx B Cetn CBs3M IO BUHE KOMIIAHMIi-
mpaBooOnagaTeneil TeneKaHaaos;

® B CBSI3U C IPOBEICHNEM IUIAHOBBIX PO MIAKTHUCCKUX paboT, B TOM YuCie paboT mo MoaepHu3anuu Cetn
Cpsi3u He varie 4yeM 1 pa3 B MecsIl U Ha CPOK He OoJjiee YeM 8 Jacos;

® BEIXOJIa M3 CTPOS WJIM HAPYIICHUs HOPMAJIbHOM paboThl CIIyTHHKA(OB), obecreunBaromero padory Ceru
Css13u;

® BO3HMKHOBEHUS (OPC-MayKOPHBIX OOCTOSITENLCTB.

Omnepatop He Bo3MeniaeT AGOHEHTY pacxo/ibl, TOHECEHHbIE UM Ha puobdpereHrne OOopyI0BaHuUS.

Omneparop He TapaHTHPYET KadeCTBO IIPEIOCTABJICHHS YCIYyr NPH YCIOBHH MOKynku IlpucraBku HE y
Omneparopa unu AreHra.

CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIONHECHHE IUIM HEHAaJUIe)Kallee HCIONHEHHE CBOUX
o0s3atenseTB 1O JIoroBOpy, €ciM TOKaXyT, YTO HajJIe)Kallee MCIOTHEHHE OKa3ajJoCh HEBO3MOKHBIM
BCJICIICTBHE OOCTOSITENBCTB HETIPEOIOTUMON CHITHI ((hopc-Maxkopa). [Ipu 3ToM Hanure HEMpeo OTUMOMN CHITBI
MPOUIEBACT CPOK HCIoTHEeHUsT CTOpOHaMU NMPHHATHIX Ha ceds mo Jloropopy 00s3aTENbCTB 10 HACTYILICHHUS
COOTBETCTBYIOIIUX (HOpC-MasKOPHBIX OOCTOSTENBCTB.

7. Tlopsimiok paccMOTpeHUs NMPETEeH3Uil U CIIOPOB.

[Iperensuss AOOHEHTa IO HEWCHONHEHHWIO W/WIHM HEHAIIekKameMmy HCIonHeHnio OrmepaTopoM CBOHMX
00s13aTeNbCTB 10 JloroBOpy MpeaBsBISIETCS B MIUCBMEHHON (opMe, B CpoK He no3aHee 10 KaneHaapHBIX THEH ¢
MOMEHTa BO3HUKHOBEHIsI CIIOPHOHM cuTyanuu, depe3 Arenra. K mpereH3nn mpriaraioTcss HeoOXOIuMBIE [UIS
paccMOTpeHHsI TIPETECH3UH JOKYMEHTHI, B KOTOPBIX JOJKHBI OBITH yKa3aHBI CBEACHHS O HEHCIIONHECHUH HIIH
HEeHaJ[IeKaIleM HCIONHEHH! 00s13aTenseTB Omeparopa mo Jlorosopy.

[Ipetenzun 1mo BompocaM, CBSI3aHHBIM C OTKa30M B OKa3aHUU Y CIIYT, C HECBOEBPEMEHHBIM HIIM HEHAIICKATIIM
HCTIOTHEHUEM 00sI3aTENbCTB, BRITCKAIONHUX U3 JloroBopa, IpeIbIBISIOTCS B TeUeHHE 6 (IIECTH) MECSIICB CO THS
oKazaHus ycayr yepe3 ArenTta. [IpereH3un paccmatpuBarorcs OmepaTopoM B cpok He 6omee 60 (ecTuaecsTy)
IHEH C JaThl perucTpanuy npereH3nu. O pe3ylbTaTax paccMOTpeHus nperer3un OmepaTop AOIKEH COOOIIUTh
B IMMUCHbMEHHOU (hopMe NMpenbsaBUBIIEMY e AOOHEHTY.

Bce 3asBienus, yBe1oMIICHUS, IPETEH3NH, COOOMICHNUS B afpec OrepaTopa TOIDKHBI HAPaBISTHCS AOGOHEHTOM
B MIICEMEHHOW (popMe depe3 AreHra.

[To Bompocam, HEyperynmupoBaHHBIM HacTOSIIUM JloroBopoM, CTOPOHBI PYKOBOICTBYIOTCS NIEHCTBYIOIIAM
3akoHOmaTenbcTBOM P®, denepanpubiM 3akoHOM «O cBsi3m» U [IpaBuinaMu oka3aHUs YCIIYT CBS3U JUIS ENeH
TEJIEBU3UOHHOTO BelaHust U (Wim) pamuoBemanus (yreepxaeHHbIX [loctanoBnennem IlpaButensctBa PO or
22 nexabps 2006 r. No785).



Ot lIpnHuunana

I'eHepanbHBIH TUPEKTOP

(TaBbiaos JI.A.)

COI'VTIACOBAHO:
Hoanucu CtopoH

Ot ArenTa
I'eHepanbHbBIi AUPEKTOP

( 3oupos T.C.)




