IIpaBuia oxaszanus ycayr «Moovix»
1. O6uue ycjaoBus.

Hacrosmue npaBuia pa3bsicHSIOT nojokeHus Jloropopa-odepTs! (1anee-J{oroBop) u ompenenstoT oOIIre npaBmia
MIPEIOCTaBJICHUS YCIIYT CBA3H JUIA Liesiel TeIeBU3MOHHOTO Belllanus AJisl Bcex AGoHeHToB Omneparopa.

2. TepMHHBI U onpe/ieJIeHHS.

Omnepatop — OO0 «Meauaoneparopy, IPEIOCTABISIONIECE YCIYTH CBS3H [UIA HeNeH KaOeIbHOro BeIaHNsl Ha OCHOBAaHHUU
umeronieiics y Hero nuneHsuu Nel45451 or 28.07.2016 1.
Arent — OO0 « HoBocenne TenmexoM », aeiicTByroriee Ha ocHoBaHuu JloBepenHocTr U Arentckoro Jlorosopa NeA-19/19
ot «01» urosrs 2019 .., 3akmouerHoro Mexay komnanusmu OO0 «Menuaomneparop» u OO0 « HoBocenbe Tenekom ».

Yeayru Oneparopa- ycinyr 1o IpeJoCTaBICHUIO JOCTYIA K TEJIEBU3MOHHBIM KaHAIaM U APYrUM UH(POPMALIMOHHBIM
pecypcam, SBISTIOIMNXCS 00bEKTaMH aBTOPCKOTO TIPaBa M CMEXKHBIX IIPaB.

DJIeKTPOHHBII KaOMHET — MHTEPHET CTPaHUIIA Ha cepBepe ATeHTa, cojieprkalias HHPopMaiuo 00 o0beMe 3aKa3aHHbBIX
VYenyr u tekyiieM coctosiauu JlnneBoro cuera AGOHEHTa.

JluueBoii cuer - WHIWBUAyaIbHBIH cueT AOOHEHTa B OWUIMHTOBOW cHcTeMe ATEHTa, MMCIONIUN YHHKaJIbHBINA
UACHTU(UKAITUOHHBIA HOMED.

O0OopynoBanne — TelneBU3HOHHAs mpucTaBka STB uiaM mepcoHanbHBIM KOMIBIOTEp AOOHEHTa C YCTAHOBICHHBIM
IporpaMMHBIM OOecTieueHHEM, NTO3BOIIAIONIEE TT0Ib30BaThCs Y cityraMu Oneparopa.

3. TMopsaok noaxkawyeHus K ycayram Oneparopa u 3akjiioueHusi AGOHEHTCKOro J0roBopa.

3.1. Jlns 3axirouenus Jloropopa ¢ OnepatopoMm IpH yCIOBHU HOAKIFOYEHHUS K YCIIyraM 4epes3 TeJIeBU3NOHHYIO IPUCTABKY
STB (nanee IlpucraBka) AGOHEHTY HEOOXOIUMO:

3.1.1. Yrounuth y Arenta 1o tenedony cayxk6sl mo padore ¢ A6onentamu (812) 670-00-20 Hanuuve TeXHHYECKOH
BO3MOYKHOCTH TOJIKJIFOYEHUS K yciyram Oneparopa.

3.1.2. [lonatk 3asaBKy AreHTy Ha MOIKIIOUeHUE K yeayram Oneparopa 1o TenedoHy ciyxObl mo padote ¢ AGOHEHTaMu
(812) 670-00-20 mu B DnekTpoHHOM KabmHeTe AGoHeHTa WWW.Uut-telecom.ru.

3.1.1. CornacoBaTh ¢ ATEHTOM JaTy, BPEeMs H MECTO IMOAKIIOUCHHS K Y CITyTaM.

3.1.2. ObecnieunTh HaaMuKe HEOOXOAMMOIO KOJIMYECTBA JACHEKHBIX CPEICTB Ha JIMIIEBOM cueTe ATCHTa IS OIUIATHI
MOJKITIOYCHUS U TIEPBOTO MecsIIa 3aKka3aHHbIX AGoHeHToM Y ciayr Omeparopa, COriaacHo Tapudam.

3.1.3. Havaio oka3aHus yCIIyT HAUMHAETCS ¢ MOMEHTA ITOAKIIOUCHHUS M OTUIATHI 3aKa3aHHEIX Y iyt OmepaTtopa.

3.2. Jlns 3axirouenus Jloropopa ¢ OnepaTtopoM Ipy yCIOBHH TTOAKITIOYEHHS K YCIyTaM uepe3 IporpaMMHoe o0ectieueHue
JUTSL IPOCMOTpA TeJIeBUICHUS Ha nepcoHanbHoM KommbioTepe PC mneep ([Janee PC-nmiieep) AGOHEHTY HEOOXOAUMO:

3.2.1. YrouHuTh y AreHTa 1o TenedoHy ciyxkObl 1Mo pabore ¢ AOOHEHTaMH HAIMYUE TEXHUYECKOH BO3MOXKHOCTH
MOJIKITIOYEHHUs K yciayram Onepartopa.

3.2.2. Ybenutecsi, 4YTO MEPCOHANBHBI KOMIbIOTEp AOOHEHTAa YAOBIETBOPSIET PEKOMEHIYEMBIM CHCTEMHBIM
TpeOOBaHMSM, YKa3aHHBIM Ha caiiTe ATEHTa.

3.2.1. Ckavuarh M YCTaHOBHTH M3 DICKTPOHHOTO KabuHera AGOHEHTa Ha cafite AreHta WWw.uut-telecom.ru ua cBoit
nepcoHanbHbINA KoMIbloTep PC-uieep, BEIOpaTh W MOAKIIOUNTH Y CIIyTy Uik Habop Ycmyr Onepatopa.

3.1.3. ObecrneunTh HATMYHME HEOOXOJUMOTO KOJUYECTBA JICHEXKHBIX CPEJICTB Ha JIMIIEBOM cueTe ATeHTa JUIs OIUIaThl
TIEPBOTO MecsIla 3aKka3aHHbIXx AGoHeHTOM Ycnyr Oneparopa.

3.1.4. Hadaso oka3aHus yCiIyr HAUMHAETCS ¢ MOMEHTA MOAKIIIOYSHHS U OTUIATHI 3aKa3aHHbIX Y cnyr Oneparopa.

4. Tlopsimok oKa3aHMsI U OILIATHI Y CJYT.

4.1. YcioBus oKa3aHus yCIyT, TIEpeucHb KaHaloB U Tapu(bl yKa3aHbl Ha caiite Arenra Www.uut-telecom.ru

4.2. Hauanom oka3aHus Y ciIyr HOBOMY AOOHEHTY SBJISIETCS ICHb €r0 MOJKITIOUCHHUS K Y CITyraM.

4.3. Onepatop yepe3 ceTh CBS3U IepeaaeT Ha o0opyaoBaHne AOOHEeHTa HHPOPMAIMIO HEOOXOAUMYIO IS YIIPABJICHUS
JOCTYIIOM K TeM TeJIeKaHallaM, Ha IPOCMOTP KOTOPHIX AOGOHEHT MMEeT MpaBo. YIPABICHUE IOCTYIOM BKIIIOYAET B ceds
PacKOAMPOBAaHME TEIEKAHATIOB B PEXKHMME PEATHHOTO BPEMEHH ¢ COOTIOICHHEM IIpaB paBooOIagaTeneii TeIeKaHaIoB U IIPaB
AOGOHEHTa Ha MPOCMOTP TEJICKAHAJIOB B IOMAIIHUX YCIOBHSX.

4.4. Tlonyyenue AGonentom Jro0bIx Yemyr Omneparopa, a Takxke npojyienue [loanucku HeBO3MOXKHBI ITPU OTCYTCTBUU
JIOCTyIIa K CETH CBSI3U ATEHTA.

4.5. ]l yBenMUCHHS KOJIMYECTBA TOUeK mpocMoTpa Yciryr Oneparopa AGOHEHT MOKET MOAKIIIOUUTH TOTIOTHUTEIEHOE
OO6opynoBanme B pamkax ofqHON AOGOHEHTCKOH miartel. CTOMMOCTh TOAKIIOYEHHS IOTOJHHUTEIBHBIX TOYCK MPOCMOTpA
yKa3aHbl Ha caiire Arenra Www.uut-telecom.ru

4.6. TlepBoHauaNbHBIA CpOK OkazaHus Yciyr Omneparopa ompenesseTcs KOJIHMYECTBOM JHEH ¢ MOMEHTa TOJIKIFOUYCHUS
VYenyru 10 KOHIA TEKYIIEro KaJleHJapHOro Mecsla.

4.7. Pacuet croumocta Y ciyr OmepaTopa B epBOHAYAIBHBIA CPOK OKa3aHUs Y CIYT IPOU3BOAUTCS COTIIACHO Tapudam u
IPOTIOPIHOHATIFHO KOJIMYECTBY KAJICHIAPHBIX JHEH C MOMEHTA MOJKIIOYCHHUS Y CIIYTH U 0 KOHI[A TEKYIIEro KaJICHIAPHOTO
Mecsma.

4.8. B MOMEHT OKOHYAaHHUS TEKYIIEro CpOKa OKa3aHWs YCIYr WX MPOIJICHHE OCYIIECTBIIETCS aBTOMATHYCCKH MpPHU
Hammunn Ha JluneBoMm cyere AOOHEHTa HEOOXOAMMOW CyMMBI JICHEXHBIX CpeAcTB. Bpibop Tapuda, mo KoTopomy
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NPOU3BOJMTCS aBTOMAaTHUYECKOE IPOJUICHHE, IPOM3BOAUTCSA B COOTBETCTBHE C Tapudamu, BHIOpaHHBIMH AOOHEHTOM B
npenpirymeM Mmecane. [Ipr 3ToM TPOW3BOAWTCS CIHCAHHE CYMMBI JIEHEKHBIX cpeAcTB ¢ JlumeBoro cuera AOoHEHTa B
pasmepe Tapuda.

4.9. loctyn k Yciyram npekpaniaercs B 24 gaca 00 MHHYT IO MOCKOBCKOMY BPEMEHH IIOCIETHEro JTHS KaXkJOro
KaJICHJapHOTO MECSIa.

4.10. Omnara Ycnyr Oneparopa Mporu3BOAUTCS Yepe3 DIEKTPOHHBIN KaOMHEeT AOOHEHTa, ¢ KOTOPOTO ATEHT CIIMCHIBAET
HEoOXO0MMBbIEe CyMMBI JIEHET B I0osb3y OnepaTopa cOrIacHO 3aKa3aHHbBIM Y CIIyraM.

4.11. Bce Ycnyru Oneparopa (eciy B OMUCAaHUM YCIYI'M HE CKa3aHO MHOE) OKa3bIBAOTCS AOOHEHTaM Ha OCHOBaHUU
TIOJTHOM MPEAOIIIaThl ITyTEM BHECEHUS aBaHCa, JOCTATOYHOTO JIJIsl IPOJICHUS Y CITYT Ha OYePEeTHONU CPOK OKa3aHUsl Y CIIYT 10
neiictByronemy Tapudy. s coOmmoeHrsT HEPEPHIBHOCTH ITOJIB30BaHUsl Y CIIyTaMHu oIuiaTa BHOCUTCS AOOHEHTOM [0
OKOHYAHMs TEKYILIEro CPOKa OKazaHHs YCIYyr C Y4eTOM CpOKa 3auUCIICHHMS JEHEXHBIX CPEICTB, KOTOPBIH MOXKET
BapbHUPOBATHCS B 3aBUCHMOCTH OT CIIOCO0A OILIATHL

4.12. AGOHEHT HECeT OTBETCTBEHHOCTh 3a NPAaBUJIBHOCTH IMPOW3BOAMMBEIX WM IUIaTexeil. JIFoOble IOMOIHUTEIbHBIE
IUIaTeXn (KOMHCCHM), B3UMaeMble TPETBHUMH JIMLIAMU IIPH TOJyYeHHH JAEHEXHBIX CpeACTB OT AOOHEeHTa B IEIIX
MOCIIEAYIOIIETO MepeunclieHus B o3y Omeparopa, oruiaunBaioTcs AOOHEHTOM CaMOCTOSITENFHO M HaXOATCS BHE 30HBI
otBeTcTBeHHOCTH Omeparopa. Oneparop He HeCeT OTBETCTBEHHOCTH 32 YCIIYTH (BKIIIOYAst HX CTOUMOCTD H YCIIOBUS OKa3aHIs)
TPEThUX JIUI], OCYLIECTBISIONINX MEePEBOJ ACHEXKHBIX CpeACTB AOOHEHTa, a TaKXKe 3a CPOKM NEPEUUCICHUS ACHEKHBIX
cpenctB AGOHEHTa TpeThbuM JuioM OnepaTopy.

4.13. B ciiyqae OKOHYaHUS OYEPEIHOTO OIUIAUYCHHOTO CPOKAa OKa3aHWA YCIYr M HEJOCTaTKe NEHEKHBIX CPEICTB HA
JluneBoM cuere AGOHEHTa, NMPENOCTaBICHUE YCIYyr HEMEUIEHHO IpeKpamiaercss 06e3 NpeABapUTEIbHOIO YBEIOMIICHUS
AOGoHneHTa. /{751 BO300OHOBIEHHS TMpeAocTaBiieHUs] Yciyr AOOHEHT JOJDKEH BHECTH aBaHC, JHOCTATOUHBINA ISl TIPOJAJICHUS
CpOKa OKa3aHwus Y CIIYT U MOTANICHUS 3a10JDKEHHOCTD TIPH €€ HAININH.

4.14. Nudopmanuio o cocTossHUU cBoero JIuieBoro cuera AGOHEHT MOXKET MOJIyIUTh 110 Tene(dOoHy CIIy>KObI OIIECPKKU
(812) 670-00-20 wmu B DiekrpoHHOM Kabuuere AGonerTa WWw.uut-telecom.ru

5. IlpaBa u o6si3anHOCTH CTOPOH.

5.1. IlpaBa AGoHeHTa:

5.1.1. AGoHeHT BITpaBe 3aKa3bIBaTh HOBBIC U MPOJJICBAThH paHee 3aKa3aHHbIE Y CIIYTH.

5.1.2. AGoneHT BIIpaBe TpeboBaTh OT Orneparopa okazaHus Y CIIYT B COOTBETCTBUU ¢ yciaoBHSIMH JloroBopa.

5.1.3. AGoHEHT BIIpaBe MOJIL30BAThCS OIIAYEHHBIMU Y ciyramu 24 (IBaAmaTh 4eThIpe) Yaca B CYTKH, 7 (CeMb) IHEH B
HEJIeINI0, 32 UCKIIIOYEHUEM NepephIBOB I poBeaeHuss OnepaTopoM, MO0 APYTUMH JIMIAMH, YIaCTBYIOIIMMU B IIpoliecce
npeaocTaBieHus Yciryr AOOHEHTY, MJIAHOBBIX MPO(UIAKTUYECKHX M PErjaMeHTHBIX padoT, uH(pOpMaIys O MPOBEICHUH
KOTOPBIX 3apaHee myosukyercs Ha Calite AreHTa.

5.1.4. AGoHeHT BrpaBe B OIHOCTOPOHHEM MOPSIJIKE OTKA3aThCs OT UcToHeHus Jlorosopa B r060e Bpemsa. OTKa3 OT yciayr
OPOU3BOUTCS B DNEKTPOHHOM KabuueTe AGoHeHTa WWW.Uut-telecom.ru umu mo tenedony (812) 670-00-20 mpu ycnoBuu
MIOJIHOM OIJIaThI OKa3aHHBIX eMy OnepaTopoM Y CIiIyr.

5.1.5. AGOHEHT UMEET NMPaBO OCYILECTBISATH JAOCTYI K Y CIIyraM UCKIIOYUTEIBHO B IEJISX JIMYHOTO MCHOJIb30BaHMSA, HE
CBSI3aHHOTO C NPEAIPHHUMATENbCKOH AeATeIbHOCThI0. AGOHEHT HE MMEET IpaBa UCIONb30BaTh Y ciryru OnepaTopa B LeNsIX
OpTaHM3alyH ITyOIMIHOTO TIOKAa3a M/WIH UCTIONHEHNUS, IPEAOCTaBICHU JOCTyma K Y ciayram OrepaTopa TpeTbUM JIHIaM (3a
UCKITIOYCHHUEM OOBIIHOTO KPYTa CEMbH), a TAKXKE U CO3IaHMUs YCIOBHH ITOyYSHUST TPETHUMH JILIAMH JOCTYIIA K Y CIIyram
Omnepatopa W/WIKM PETPaHCISAIMHN TeleKaHaoB, TpaHcnupyembix B Ceru CBsizu. AOOHEHT HE BIpaBe OCYIIECTBIIAThH
BOCIIPOM3BENICHUE TEIECKAHAJIOB W/WIN OTHENBHBIX Iepefad, BXOMIINX B COCTaB TEICKAHAIOB, Ha BHIICOKACCETaX W/WIIA
IPYTUX MAaTepUANBHBIX HOCHTEIIX U IIOCIEHYIOMIETO DPACHpOCTPAaHECHWS, pealu3alid W T.I., TPETbUM JIHMIAM, 32
WCKJIFOUEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM PO.

5.2.00s13aHHOCTH a00HEHTA:

5.2.1. AGoHeHT 00s13aH co0It01aTh yciIoBHsl JloroBopa B IOJTHOM 00beMe.

5.2.2. He ucnons3oBaTh 060py0BaHHE, KOTOPOE HE COOTBETCTBYET TPEOOBAHUSM, YCTAHOBICHHBIM 3aKOHOATENbCTBOM
Poccuiickoit @enepaiuu u ycnosusiMm Jorosopa.

5.2.3. AGoHeHT 00513aH COOTIOIaTh AaBTOPCKHE U/WITA CMEKHBIC TIPaBa Ha MaTEPHAJIbI, TIOJTydaeMbIe ¢ TIOMOIIBIO JOCTYIIA
k Cetu CBsi3u, BKJIIOUasi, HO, HE OTPaHUYUBASICH, BUACOMAaTEpHaIaMy, IPpadHUECKIMU H300paKEHUSIMH, MY3BIKaIbHBIMU 1
3BYKOBBIMH ITPOU3BEICHHUSIMU.

5.2.4. B ciygae ygacTusi B MapKETHHTOBBIX aKIWAX, KOHKYpCaX M WHBIX TOJOOHBIX MEPOIPHATHSIX, MPOBOIMMBIX
OmnepaTopoMm, B IOJHOM O0BEMe COONIOAATh YCIOBHS YYacTHS B COOTBETCTBYIOLIMX MEpPOINPHUSATHSAX, YCTAaHOBIICHHBIE
OrnepaTopoM.

5.2.5. Coobmare OrmepaTopy cBemeHHs (B TOM 4HCIE IIEPCOHAIBHBIC IaHHEIC), HeoOxomamMmeie OrepaTopy st
npenocTaBieHuss AOOHEHTYy YCIyr ¥ WCIOJHEHHS MAPYTMX CBOMX 0053aTeNbCTB, YCTaHOBIEHHBIX JloroBopoMm W
JIEHCTBYIOIINM 3aKOHOJIaTeNbCTBOM P®.

5.3.I1paBa Oneparopa:

5.3.1. Omeparop BrpaBe 0e3 KaKoi-MnO0 KOMIIEHCAIINH IPHOCTAHOBUTE OKa3aHHe AOOHEHTY YCIyT, yBEIOMHUB 00 3TOM
AOGoHEeHTa B CIEIYIOIHX CITyJasx:

e HapylieHHss AGOHEHTOM TpeOOBaHUIl, CBA3aHHBIX C OKa3zaHueM Yciyr OneparopoM, YCTaHOBIEHHBIX AEHCTBYHOILUM
3aKOHOAATeNbCTBOM P®, HacTosAmMM JIoroBOpoM, B TOM UHUCIIE B YACTH HAPYIIEHUS] CPOKOB OIIATHI Y CIYT.

e ocymiecTBiieHHEe AOOHEHTOM MOIBITOK HECAHKITMOHUPOBAaHHOTO AocTyna K Cetu CBsizu u ycnmyram OnepaTopa;

e ycriosb30BaHne AGoHeHTOM JrocTymna kK Cetn CBSI3H B IPEANTPUHUMATENBCKHX IETISX;


http://www.uut-telecom.ru/

® IIPUOCTAHOBKA OKa3aHUs AOGOHEHTY Y CIIYT B CITydae HAPYIICHUS YCIOBHH OIUIATHI Y CIYT OCYIIECTBISIETCSI IO MOMEHTA
yCTpaHEHHs] YKa3aHHOTO HAPYIICHUS

5.3.2. Onepatop BnpaBe B OJTHOCTOPOHHEM MOPSJIKE 0TKA3aThCs OT UCTIOHEHUS JloroBopa 6e3 Kakoi-11u00 KOMITCHCAIIUH,
C Y4ETOM IIPEIBAPUTENHEHOTO YBEIOMIICHHS, B COOTBETCTBHH C CILIL 5.3.1. B CIIeAyIONIMX CITyYasx:

e HeoriaTbl AGOHEHTOM YCIyr 1O HCTeUeHHH 6 (IIECTH) MECAICB C MOMEHTa NPHOCTAHOBJICHHUS WX OKAa3aHUS B
cootBercTBUU ¢ 1. 5.3.11IpaBum;

e coBepuIeHHs AOOHEHTOM JIIOOBIX AEHCTBHI, HAIlpaBJICHHBIX Ha NPEIOCTaBJICHHE HE3aKOHHOTO JOCTyNa K Yciyram
TPETHHM JIMIaM, JINOO WHOTO HAPYIICHUS YCIIOBHH, YCTaHOBICHHBIX [IpaBmmamu;

e ocymiecTBIIieHHe AOOHEHTOM ITONBITOK HECAHKIIMOHMPOBaHHOTO foctyna kK Cetn Cesizn u/win Y cinyram OmnepaTopa;

e ucnioib3oBanne AbonenToM goctyna k Cetn Cszu u/unmum Y cayram Onepatopa B MHBIX HENAX, YeM MIPEyCMOTPCHHBIC
m. 5.1.5. noroBopa;

e HEYCTpaHEHHUs HapylIeHHs yciaoBui Jloropopa mo ucredeHun 6 (IIecTH) MecsIeB C AaThl MOTydeHus] AOOHEHTOM OT
OmnepaTtopa yBeIOMJICHHUS B IUCbMEHHON ()OPME O MPHUOCTAHOBKE OKa3aHUs Y CIIyT

5.3.3. Omeparop BopaBe B J1t000€ BpeMsl MOJHOCTBIO WIM YaCTHYHO HM3MEHATh KOJMYECTBO W/MJIM COCTaB ITaKETOB
TeNleKaHaJIOB, C y4eTOM IpeIBapUTeILHOTO yBeqoMiIeHns AOoHeHTa 3a 10 (necsTh) KaneHIapHbIX AHeH. Takue n3MeHeHus U
JOTMIOJTHEHUS BCTYMAIOT B CIUIY HEMEIJICHHO IT0CIE COOTBETCTBYIOIIETO YBEIOMJICHHS, KOTOPOE MOXKET OBITh HAIIPaBICHO
AOoHeHTaM B M0O0H Gopme, BKIIFOUYas, HO HE OTPaHUYHMBASCH, pa3MEIICHHEM COOTBETCTBYIONIETO yBenoMieHus Ha Caiite
Arenra.

5.3.4. Onepatop BrpaBe H3MEHSTH Tapu(bl HA Y CIyTH, U3Benas AGOHEHTOB He MeHee YeM 3a 10 (IecsTh) KaleHIapHbIX
nqHel. OnepaTop BIpaBe M3MEHATH YCJIOBHUSA JaHHBIX [IpaBuin mytem mx omyOnukoBaHusi Ha Caiite AreHra He mo3anee 10
(mecsTn) KaJCHIAPHBIX THEH 10 BCTYIUICHUS U3MEHECHUH B CHITy. AGOHEHT BIIPaBE OTKA3aThCs OT MPUHSITHS HOBBIX YCIOBHIA
U pacTOpruHyTh AGOHEHTCKHUIT TOTOBOP. 3aKa3 HOBBIX W/IJIH MIPOIJICHUE paHee 3aKa3aHHBIX Y CIyT AOGOHEHTOM O3HAYaeT ero
OTHO3HAYHOE COTJIACHE BHIMTOTHATE YCIIOBHA JloroBopa Ha HOBBIX W3MEHEHHBIX YCIIOBHSX.

5.3.5. Oneparop BipaBe MPOBOJUTH MAPKETHHTOBBIC AKIIUH, KOHKYPCHI M HHBIC TTOI00HBIE MEPOTIPHSTHS, PACCUATAHHBIC
Ha BceX AOOHEHTOB, WIM Ha YacTh AOOHEHTOB, KOTOpas OTBeYaeT NpU3HaKaM, YCTaHOBJIEHHbIM OmNepaTtopoM B paMKax
OTIPENIENICHHS YCIIOBHIA COOTBETCTBYIOIIETO MEPOIIPHUSTHSI.

5.3.6. B ciyuae nokazaHHOro (hakra mcroib3oBaHus AGoHeHTOM Yciyr Omeparopa B NpelIpHHAMATEIbCKUX IETsX,
OmnepaTop 0cBOOOXKIAETCs OT 00I3aHHOCTH OKa3aHMs Y CIIYT TAKOMY AOOHEHTY M BO3BpaTa JICHE)KHBIX CPEJICTB, BHECEHHBIX
AbonenToM. OtepaTop He HECET OTBETCTBEHHOCTH Mepell TPETHUMH JINIAMHU B CIIydae JOKa3aHHOTO (pakTa MCIIOIh30BaAHIS
AbonenToM Ycnyr Oneparopa B IpeIIpUHUMATEIbCKUX HEIX.

5.3.7. Oneparop BrpaBe MPOBOIUTH MPOodMIaKTHUECKHe paboThl Ha 00opymoBanun Omneparopa. Bo Bpems mpoBeneHus
poHITaAKTHYECKUX paboT Y cayrn AOGOHEHTY HE TMPEIOCTABIISIOTCS WITH TIPEIOCTABISIOTCS B HETIOJTHOM 00beMe.

5.3.8. Onepatop B coorBeTcTBUM ¢ DPeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-D3 «O mepcoHaNBHBIX TaHHBIX)» HMEET
IpaBo Ha XpaHeHHe u 00paboTKy, B TOM 4YHCJIEe aBTOMATH3UPOBAaHHYIO, MH(OpPMAIMU, OTHOCSIIEHCS K IePCOHAIBHBIM
naHHbpIM  (mastee  «IlepcoHanmbHble maHHBIe») AOoHeHTa (®UO, aapec, KOHTaKkTHBIM TenedoH) BKIoYas cOop,
CHCTEMAaTH3aINI0, HaKOIUICHUE, XpaHCHHEe, YTOYHEHHUE, HMCIOJIbh30BaHMe, 00e3nInBaHue, OJOKHPOBAaHUE, YHHUTOKCHIHE
NEPCOHAIIbHBIX HNaHHBIX. 06pa60TKa HepCOHaJ'H)HI)IX JaHHBIX OCYHICCTBJISICTCA B LCIAX MCHOJIHCHUA IOOTOBOPHBIX
00513aTENIBCTB, a TaKkXke B IEMsIX HH(popMHupoBaHMS AOOHEHTa, O HOBBIX NPOJYKTax M YCIyrax, pa3padaThiBaeMbIX
OnepaTopom.

5.4. O6s3annocTu Oneparopa:

5.4.1. Onepatop 00s3aH NpenOCTaBIATh AOOHEHTY OTNIAYCHHBIC 1 3aKa3aHHbIE UM Y CJIYTH B COOTBETCTBUU C YCIOBHUSMH,
u3J10KeHHBIMU B AOoHeHTcKOM JloroBope u IIpaBnax oka3aHUs yCIIyT.

5.4.2. Onepatop, COBMECTHO ¢ ATEHTOM O00S53aH CBOCBPEMEHHO BBINMOJHATE paboTel mo moanep:xkanuio Cetn Casi3u B
HaJUIeKaIeM TEeXHHYECKOM COCTOSHUHU U YCTPAHSTh ITOBPEXKICHUS U HEMCIIPABHOCTH.

5.4.3. AreaT coBmectHO ¢ OmepaTopoM, OpraHm3yeT pabOTy IO NPEHOCTaBICHHIO AOOHEHTY HEOOXOIMMBIX
KOHCYJIBTAINH (110 TenedoHaM IEHTpa 00CITyKUBaHUS KIIEHTOB, 3JIEKTPOHHOI MovTe, ¥ T.I1.).

5.4.4. Oneparop 00s3aH COXpaHATh KOH(UICHIMATIBHOCT, MH(pOpManuu 00 AOOHEHTE, MOJY4YEHHOH OT HEro IpHu
pEeTHCTpaliM, a TakkKe COAEPNKAHUS YaCTHBIX COOOIIEHWH OSJIEKTPOHHOH TIOYTHI 3a HCKIIOYEHHEM WH(OpMaIH,
CaMOCTOSITENBEHO TPEOCTaBICHHONH AGOHEHTOM UISl OTKPBITOH ITyOJIMKAMK U CITy4aeB, MPELyCMOTPEHHBIX AEHCTBYIOIINM
3aKOHO/ATENbCTBOM P®.

6. Oco0ble ycj0BHS U OTBETCTBEHHOCTH CTOPOH.

6.1. Omeparop He sIBIsIeTCS co3/aTesieM (yUpenuTeNeM, COCTABUTENeM) TelleKaHalloB, TpaHCIupyeMbix B Cetn CBsizn n
HE HECeT OTBETCTBEHHOCTH 3a COAEPKaHNE ITPOTPaMM, H3MEHEHHE CETKH BEIIAHHS MIIH 3a MPEKpanieHre (IPHOCTaHOBICHNE)
BEI[AHUS KaKuX-T100 rnporpamMm TpaHnciaupyeMbix B Cetu CBsi3u.

6.2. OmepaTop 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 38 BPEMEHHYIO YaCTHYHYIO MM TIOJTHYIO HEBO3MOKHOCTB TIOJTyIEeHHS
AOGoHeHTOM YCIyT B cliyvae:

e gencnpasHocTr OOOpyI0BaHMS WK HCHoIb30BaHus O0opyHOBaHMs, HE peKOMEHI0BaHHOTO OIepaTopoM;

® B CBSI3M C OTCYTCTBHEM CHTHAJIa TEJIEKAaHAIOB, TpaHCIUpYeMbIX B Cetn CBSI3M 110 BHHE KOMITaHHI-TIpaBooOIaiaTeneil
TEJIEKAHAJIOB;

® B CBS3M C NPOBEJCHNEM IUIaHOBBIX MPOQMIAKTHYECKHX paboT, B TOM 4Hcie padboT mo MonepHu3annu Cetn CBs3u He
yamie 4eM | pa3 B MecsI U Ha CpOK He OoJiee ueM 8 Jacos;

® BEIXOZ[a U3 CTPOS WIM HapyIIEHUs] HOPMaJIbHOH paboTHI cliyTHHKA(0B), oOecneunBatoero padbory Ceru Cszu;

® BO3HUKHOBEHHS (POPC-Ma’KOPHBIX 00CTOSTEIBCTB.



6.3. Omeparop He Bo3MmemaeT AGOHEHTY PacXo/Ibl, TOHECEHHBIE UM Ha npuodpererrne OOopynoBaHus.

6.4. Omepatop HE rapaHTUPYET Ka4eCcTBO MPEIOCTABICHNUS YCIIYT IIPH YCI0BHHU MOKyNKH [IprcraBku He y OniepaTropa uiu
Arenra.

6.5. CTOpoHBI OCBOOOXIAIOTCS OT OTBETCTBCHHOCTH 32 HEUCIIONHCHHE WJIM HCHAIICKAIIEE HCIIOJHEHUE CBOHMX
o0s3aTenbeTB MO0 J[oroBOpy, €CNiM JOKaXKyT, YTO HAIJIeKANlee HCIONHEHHE OKAa3aJloCch HEBO3MOXKHBIM BCIICICTBHE
00CTOATENBCTB HEMpeoaouMoi cuiibl ((hopc-maxkopa). [Ipu 3TOM HainM4uve HENpeoJOTMMON CHIIBI MPOJIEBACT CPOK
ucnionHennss CTOpOHAMH TPHHATHIX Ha cebs mo JloroBopy 00s3aTeNbCTB A0 HACTYIUICHHS COOTBETCTBYHOIIMX (opc-
Ma)KOPHBIX 00CTOSITEIIBLCTB.

7. Tlopsiiok paccMOTpPeHHs PETEH3Mii U CIIOPOB.

7.1. Tlperen3ust AGOHEHTA 10 HEMCITOJIHEHHUIO W/WIIA HeHAIJISKAIIeMy UCTIOTHEHHIO OIepaTopoM CBOUX 00513aTENIbCTB 110
JloroBopy HpeabsBIseTCS B MUCBMEHHOH (QopMe, B CpoK He mo3anee 10 kameHTapHBIX JHEH ¢ MOMEHTa BO3HHKHOBEHUS
CIIOpHO# cuTyaru, 4epe3 Arenra. K mpereHsun npuiaraioTcs HeOOXOAUMBIE ISl pACCMOTPEHHSI IPETCH3UN JOKYMEHTEI, B
KOTOPBIX JJOJDKHEI OBITh YKa3aHBI CBEICHUS O HEHUCTIOMHEHUH WIIH HEHa IeKaIlleM HCIIOTHEHIN 00s3aTenbeTB Oneparopa mo
Horosopy.

7.2. IIpereH3un 1mo BOmpocaM, CBSI3aHHBIM C OTKA30M B OKa3aHWH YCIIYT, ¢ HECBOEBPEMEHHBIM WM HEHAUIC)KAIINM
HCIIOJTHEHHEM O00S3aTeIbCTB, BRITEKAIONINX U3 JloroBopa, MpeapsBIsAIOTCSA B T€UCHUE 6 (IIECTH) MECSIEB CO AHS OKa3aHHs
yeiyr depe3 Arenra. IlpereHsum paccMarpuBatorcsi OmepatopoM B cpok He Oosiee 60 (miectuaecsitn) AHEH C IaThl
peructpanun npereHsun. O pe3ynpTatax paccMOTpeHus mpereH3un OnepaTtop JOKEH COOOIIMTH B MUCEMEHHOW (hopme
IpebsBUBIIEMY ¢ AOOHEHTY.

7.3. Bce 3asBieHus, yBeIOMIICHUS, IPETEH3MH, COOOIeHUs B anpec Onepatopa JOJKHBI HAIPaBIAThCS AOOHEHTOM B
MUCBMEHHO (hopme uepe3 AreHTa.

7.4.1lo BompocaM, HEyperyaupoBaHHBIM HactosmmM JloroBopoM, CTOpOHBI PYKOBOACTBYIOTCS HEHCTBYIOIIUM
3aKOHOAATeNsCTBOM P®, demepanbubiM 3akoHOM «O cBsa3u» u IlpaBunmamu OKa3aHHMsS YCIyr CBS3M JUIS  Ieliei
TEJICBU3UOHHOTO BellaHus u (WiK) paauoBemanus (yrBepxkaeHHbx [loctanoBnenuem [IpaButenbctBa PO ot 22 nexabps
2006 r. No785).



Jorosop-ogepra Ha 0Ka3aHMe YCJIYT, 3aKJI04aeMoro Mmexny Ilpuanunanom n KoHeyHbIiMu mo1b30BaTeIsIMu
(ADoHeHTAMHU AreHTA)

OO011ecTBO ¢ OrpaHMYeHHOli 0TBETCTBEHHOCTHIO «MenuaonepaTop» (1ajiee uMeHyemoe Omnepartop), Topropas
Mapka MoOVi, uMerolee JIMLIEH3UH Ha YCIYTH CBsI3K Ui Hesieil kabenpHoro Bemanus Ne145451 or 28.07.2016 r. B muue
YIIOJIHOMOYECHHOTO JINIIA , IEHCTBYIOIIET0 HA OCHOBaHUHU J|OBEPEHHOCTH U B IIOJIB3Y ATEHTCKOTO
Horosopa NeA-19/19 or «01» mronst 2019 r., 3axmodenHoro mexay kommaunusmua OO0 «Memuaoneparop» u OO0 «
HoBocense TenekoMm », MyOnMKyeT HACTOSAIIMI JOTOBOP OKA3aHUS YCIYT CBSI3HM IUIS LeNIed TeJeBU3MOHHOTO BEUIaHWUS,
SIBIISTFONTMICS ITyOJUYHBIM JIOTOBOPOM - O(epToi (MpeUIokeHneM) B aapec (U3NISCKHUX JIUII B COOTBETCTBUU C ITyHKTOM 2
crarbu 437 I'paxkmanckoro Komekca Poccutickoit @enepanuu (I'K PD).

1. OO0mme nmoJioxKeHUsI.

1.1. Hacrosmas nyonuunas odepra (MMeHyemas B AanbHeimeM — «OdepTay) onpeaenseT Bce CyIIeCTBEHHBIC YCIOBHS
norosopa Mexay OO0 «MeauaonepaTop» U GU3NIESCKUM JIUIIOM, aKIenToBAaBIIUM OdepTy, B TOM YHCIE TOPSI0K OKa3aHHS
yeayr cBsizu OO0 «MeauaonepaTopy.

1.2. Opepra MOXeT OBITH aKIENITOBaHA JIOOBIM (PH3MUCCKUM JIMIIOM Ha TeppuTtopuu ropona Caskrt-lIletepOypr u
JleHnHTpaaCcKoi 00J1aCTH, IMEIOIIETO IOTOBOP Ha OKa3aHMe TesleMaTrHdeckux ycuyr cesasu ¢ OO0 « Hosocense TenekoMm »,
U HMMEIONMM HaMepeHHe MOoJIy4yaTh YCIYrM CBS3M Ul 1iejell TeJIeBU3HOHHOTrOo BelaHus, npenocrasisieMsie 00O
«MenaunaonepaTop», IMyTeM NPUHATHS yCIOBWiA, coaepskamuxcs B Odepre B meiaoM (T.e. B TOJIHOM oObeMe U 0e3
WCKITFOUEHU).

1.3. OdepTra, a Takxke Bcs momoiHuTeNbHas uHopManus o6 yeayrax OOO «MeauaonepaTopy, OMyOJUKOBaHA Ha
nHTepHeT-caiite Oneparopa.

1.4. Oneparop BHpaBe OTKa3aTh B 3aKIIOYEHHH IOTOBOopa Ha OcHOBaHUM OQepTsl MpH OTCYTCTBHU TEXHHUYECCKOM
BO3MOYKHOCTH IIPEJIOCTABIICHHs YCIIYT CBSI3M JUIA 1ieJei TeJIeBU3MOHHOTO BELIaHHs.

2. Omnpenenenus.

TepMuHaM, HCHOJIb3yeMbIM B HacTosimeil Odepre, npuaaercs ciaeqyomiee 3HaYeHHE:

«OmnepaTop» — o3HauaeT omeparopa CBsi3H, OOIIECTBO € OTpaHUUYEHHOM OTBETCTBEHHOCTHIO «MenuaonepaTop,
JieHCcTBYIOIIEro Ha OcHOBaHWH JuleH3uH Ne145451 ot 28.07.2016 1. «Ycayru cBs3u i 1ieneld KabeTbHOro BEIaHus».
«Axuent O¢pepTh — COBepIICHHE (HH3MUSCKUM JIUIOM JICHCTBHI, YKa3aHHBIX B 1. 4.1 OdepTrl, CBHICTEIbCTBYIOMHNX O
IPUHSITHU TAaHHBIM JIMIIOM yci1oBuii O¢epTsl B OJTHOM 00beMe (KOHKITIOACHTHBIX JeiicTBuil).

«AOoOHeHT» — (usnueckoe nuuo, 3axmounBiiee Jlorosop ¢ OmeparopoM mytem Akuenta O¢epTsl U, TEM CaMbIM,
MOJTyYMBIIIeE TIPABO IOJB30BAHUS yCIyramu cBs3u OmepaTopa U B IMMOTHOM 00beMe BBHITIONHSIONIEE CBOU 00513aTeTIHCTBA IO
Horosopy.

«Arenr» — 000 «Hosocenbe TenekoM », nelicTByoliee Ha ocHoBaHnH JloBepennocTr U Arentckoro Jlorosopa NeA-19/19
ot «01» urosts 2019 r.., 3akmouyerHoro Mexay komnanusmu OO0 «Mennaomneparop» 1 OO0 « Hosocenne Tenekom ».
«JloroBop» — 03HaYaeT JOrOBOP BO3ME3THOTO OKA3aHUSI YCIYT CBSI3H IS IIeJIeH TEIICBU3MOHHOTO BEIIAHHUS, BMECTE CO BCEMH
[IpunoxxeHusimu 1 J{OMONHUTENFHBIMU COTJIAIICHUSIMU K HEMY, 3aKIIOUEHHBIH Mexay OmneparopoMm U AOOHEHTOM Ha
OCHOBaHHUM akKIeNTOBaHHOM AOoHeHTOM OdepThl, Hagenstomuii Oneparopa nu AOOHEHTa NpaBaMH U O0S3aHHOCTSIMH,
yKa3aHHBIMU B HacTosmelt Odepte. JItobas ccpuika B HacTosmeit Odepre Ha JJoroBop (cTatsio JloroBopa) i/uin ero yCIOBHS
03Ha4aeT COOTBETCTBYIONIYIO CChUIKY Ha HacTosmyo Odepty (ee CTaThio) /UK €€ YCIOBUSL.

«CTOpOHBD) — IMEHYEMBIE COBMECTHO cTOpOHHI [loroBopa — Oneparop u AGOHEHT.

«Cetp CBsi3w» — cetb AektpocBssn OO0 « Hosocenmpe Temekom », coBmectHo ¢ IPTV cucremoit mudgpoBoro
TEJIEBU3UOHHOTO Bemanus OmnepaTopa, BKIIOYAIOMIEH COBOKYIIHOCTH CPEICTB CBS3M, TOJOBHYIO CTaHIMIO MpHeMa
TEJIEBU3UOHHOTO CHUTHAJA, CHCTEMY YCIOBHOTO IOCTYIA, CUCTEMY KOIMPOBAHHS IM(POBOTO CHUTHANA, CUCTEMY YdeTa,
MH()OPMAIIIOHHO-CIIPAaBOYHYIO CHCTEMY, CHCTEMY OITOBEIIEHHSI, CHCTEMY YIPaBIICHNS, KOTOPbIE COBMECTHO ¢ KOMILTIEKCOM
OpTaHU3aNMOHHBIX MEPONPHUATUH 00ECIIeUHBAIOT TPAHCIIMIO CHUTHANA PA3IMYHBIX TEJICKAHAIOB W/IJIM JOCTYN K HHUM
AOOHEHTOB.

«Cucrema Ycaoaoro J[locryma» («CYJ») — KOMIDIEKC MPOTpaMMHO-AMapaTHBIX CPEINCTB, OOECIIeYHBAIOIINX
KOAMPOBaHWE W  JEKOJAWPOBAHME  CHUTHaja  TeJeKaHaloB i pasrpaHuueHuss  goctynma  k  LIIIT.
«udposoii maker TesexanaaoB» («IIIT») — mudpoBoii curHam, cocTOAIMHA U3 COBOKYHNHOCTH 3aKOAMPOBAHHBIX H
HE3aKOJAMPOBAaHHBIX TeJIEKaHaJIO0B, TpaHcaupyeMblx Oneparopom B Ceru CBsizu.

«TejiekaHaJibl CBOOOHOI0 MPOCMOTPAX» (TaK Ha3bIBAEMBIC «TeliekaHalbl Free-10-View») — TerekaHabl, TpaHCITUpYEMbIE B
Ceru CBsi3u 0e3 B3uMaHus miaTel ¢ AGoHeHToB, uMmeromux Joctynm k Cetn Cesizu. TenekaHanbl CBOOOJHOTO MPOCMOTpa
Tpancnupyorcs B Cetut CBsI3U Kak B HE KOJUPOBAHHOM, TaK U B 3aKOAMPOBAHHOM BHJIE€ — B 3aBUCHMOCTH OT JIMIICH3NOHHBIX
TpeOOBaHMH M C y4eTOM COOJII0IeHNS ITpaB npaBoobanaresneil TenxekaHaaoB CBOOOIHOTO IPOCMOTPA.



«Yeayrm» — gestenbHocTh OnepaTopa, cBsazanHas ¢ Tpancisnueit LIIT, a takxke npepoctaBieHueM AOOHEHTaM JOCTyMa K
Ceru Casizu u LIIT, nmpaBo Ha mpocMoTp KoToporo AGOHEHT uMeeT 1o J{oroBopy, a Takxe WHbIX yciyr. [IpaBuna okazaHwus
Yenyr u Tapudst npuseaens! B [Ipunoxkennn Nel x Hactosimeit OdepTe.

«Joctyn k Ceru CBsizu» — neiictBus Oneparopa, OKa3bIBAIOIIET0 YCIYTH CBSA3U JUIA LieJel TeIeBU3HOHHOIO BEUIaHUs, M0
IOpPEAOCTAaBICHUIO KPYIJIOCYTOYHON TEXHHUYECKOH BO3MOXHOCTU JocTyna A6GoHeHTa (O6opynmoBanus) k Ceru Cps3u
Ormeparopa.

«Joctyn k curnaiay Hudposoro naxera tesexananon» («Jocryn k HHIIT») — nelictus Oneparopa 1o nperocTaBIeHuIo
AOOHEHTY BO3MOXKHOCTH MpHeMa M ACKOAUPOBAHUA B peajbHOM BpeMeHHM curHajia L{n(poBbIX MakeToOB TelleKaHAJOB,
TpancaupyeMbix B Cetu CBsi3u, B 00beMe, onpenernsieMoM yciioBusmMu JloroBopa u tekymeit [loanmuckn AGoHeHTa.
«IMopmucka» — ormtadeHHoOe TpaBo goctyna AGoHeHTa K KoHkpeTHoMY L{I1T Ha ¢hmkcupoBaHHBIH CPOK.

«O0opynoBanue» — TEPCOHANBHBIA KOMIBbIOTEp AOOHEHTa C YCTAaHOBJIEHHBIM JIMLIEH3UOHHBIM IPOTrPaMMHBIM
obecneyennem Onieparopa u/wim npuctaBka (STB), mo3Bossiroiye moib30BaThCs Y CIIyraMu.

«Perucrpanus» — peructpanus JaHHbIX 00 AGOHEeHTe B cucteMe ydera Oneparopa ¢ mpucBoeHHEeM AOOHEHTY YHUKAIBHOTO
KOJa UACHTU(DUKALIUY.

«JInueBoii cuer» (AGOHEHTA) — 3aMKCh B CUCTEME yUeTa ___ « », OTpaKaromiasi ICTOPHIO U TEKYIIIEE COCTOSIHUE
pacderoB AGOHEHTA 3a 3aKa3aHHbIC U NPEJOCTABICHHBIC Y CIYTH.

«Cpok okazanus Y cJIyrm» — MepUoJl, UCUUCIAEMBIN B MTOTHBIX WM HETIOIHBIX MeCSLaxX, B TEYEHHE KOTOPOTO OKa3bIBAIOTCS
Yenyru Abonenty. [Ipu stom mns ueneit OdepTsl Mo MecslieM MOHMMAeTCsl EpHOJl, PaBHBIH OJHOMY KaleHIapHOMY
MecsLy.

«Teppuropusi» — tepputopus r. Cankt-IletepOypra u JleHuHrpaackoit ob6mactu, Ha KOTOPOM OCYIIECTBIISIETCS OKa3zaHHUE
VYemyr.

«Ily6muHbIii moKa3y - 11000 nokas nporpamm LIIIT Ilpuanmmana B MecTe, OTKPHITOM JUISI CBOOOIHOTO TIOCEIICHUS, WITH
B MECTe, IJie IPUCYTCTBYIOT 3HAUUTEIHHOE YHUCIIO JIHLI, HE IPHHAAJICKAIINX K 0OBIYHOMY KPYTY CEMBH.

3. TIpemmer moroBopa.

3.1. Oneparop, OCYIMECTBIIAIONINN IeATEILHOCTh Ha OCHOBaHMH JHUIeH3uA Nel45451 ot 28.07.2016 1. «Ycnyru cBsi3u
st meneil kabempHOTO Bemanmsy, ®enepampHoro 3akoHa «O cBsBm» u [lpaBmin OkazaHHUS YCIYT CBS3HM UL IEeNeH
TEJIEBU3UOHHOTO Belanus u (Wik) paauoBenianus (yreepxkaeHHbix [loctanoBnenuem [IpaButensctBa PO ot 22 mexalOpst
2006 r. Ne785), obs3yercs oka3piBaTh AOOHEHTY Ycnyrd, a AOOHEHT 00s3yeTcs OIIauuBaTh YCIIYTH Ha YCIOBUSAX U B
TOPSITIKE, OTIPENIeNIEHHBIX HACTOSIIUM JloroBOpOM.

4. Tlopsinok 3akitodenus Jlorosopa.

4.1. Ha ocHoBanmu m. 3 cT. 438 'K P® Oe3ycnoBHbIM mpuHATHEM (akmentoM) ycioBuii OdepThl cuuTaeTcs
OCYIIECTBICHHE TIOOBIM (DM3HMUSCKUM JIMIIOM KOHKIIONCHTHBIX NEHCTBHM, yKazaHHBIX B 1.4.2. JloroBopa, B pe3yibTaTe
KOTOPBIX OyZieT IpoU3BeeHO ycnenHoe noaxiodenue k Cetu Cs3u U He HanpasieHUH OnepaTropy B yCTaHOBIICHHBIH CPOK
IpeTeH3ui o0 HeBO3MOKHOCTH noakmoyeHus kK Cetu Ces3u. [lepenaua ykazaHHoil nHpopmarun s Peructpamuu Moxer
OCyIIecTBIATLCA depes cainT WWW.Uut-telecom.ru u no reneponam Llentpa nopnepsxku abonentos (812) 670-00-20.

4.2. B cootBercTtBuu C II. 1 cT. 433 'K P® MoMeHTOM MOJIHOTO ¥ 6€30rOBOPOYHOTO IPUHATHS MIPEUIOKCHUS 3aKTIOUUTh
JloroBop (TO ecTh akienToM o(hepThl), CAUTACTCS OJTHO U3 CIICAYIONIUX JCHCTBHUI:

- IBycTopoHHee noanucanne Cnenudukanun (AOGOHEHT-ATEHT OT UMeHH [IpuHIunana),

- IOATBEPKICHNE IPUHATHS YCJIOBHM JaHHOI 0depThl Ha caiiTe AreHTa B MOMEHT peructpanuu AOoOHEeHTa,

- ITyTeM oIuIaThl yciayr IlpuHnnnana, B OTHOIIEHHH KOTOPBIX 3akirouaercs JJoroBop-OgepTsl.

JoroBop-odepThl cunTaeTcst 3aKII0YCHHBIM C MOMEHTA COBEPIICHUST AOOHEHTOM OTHOTO U3 YKa3aHHBIX BBIIIE ICHCTBHM,

U TIPUPABHEH K JOKYMEHTY, COCTaBIEHHOMY B TUCbMEHHOM (hopMme.

4.3. Cnocobsr omnatel Yemyr s AOOHEHTOB, OIMCAHHE MpeAocTaBisgeMbIx OnepaTopoM JOMOIHUTEIBHBIX
BO3MO)KHOCTEH JJIS OTUIATHI U TONTydeHus Y iyt myonukyrorest Ha Caiire Omeparopa.

5. IpaBa u o6si3anHocTH CTOPOH.

5.1. ITIpaBa AGoHeHTA!

5.1.1. AGOHEHT BIIpaBe 3aKa3bIBaTh HOBEIE U MPOJICBATE paHee 3aKa3aHHBIE Y CITYTH.

5.1.2. AGoneHT BIIpaBe TpeboBaTh 0T Oneparopa okazaHus Y CIYT B COOTBETCTBUU ¢ yciaoBHSIMH JloroBopa.

5.1.3. AGOHEHT BIpaBe MOJIB30BATHCS OIUIAUEHHBIMH Y cayramu 24 (IBaaaTh YeThIpE) Yaca B CYTKH, 7 (ceMb) THEH B
HEJIeJTI0, 332 NCKIIIOUYeHNEM NepephIBOB I MpoBeaeHus OmnepaTopoM, MO0 APYTUMH JHIAMH, YYacTBYIOIIMMH B IIpoIiecce
npenocTaBieHus Yciayr AOOHEHTY, ITUIAHOBBIX MPOQIIAKTHYECKNX W PErIaMEeHTHBIX paboT, MHpOpManus O MpOBEICHUU
KOTOPBIX 3apaHee myosmkyetcst Ha Caiite Oneparopa.

5.1.4. AGoHeHT BrpaBe B OJHOCTOPOHHEM TMOPSJKE OTKa3aThcs OT UcmonHeHus JloroBopa, HampaBuB Ormeparopy
NHChMEHHOE 3asBJICHUE He To3/(Hee, 4eM 3a 10 mHel 10 mpezmoaaraeMoil 1aThl pacTOp)KEHHS, P YCIIOBHUH MOJTHOMN OTIIATHI
oKa3zaHHBIX eMy OrmeparopoM YcCiyr, B TOM YHCJE B ciy4ae Hecoryiacusi AOOHeHTa ¢ n3MeHeHueM OrepaTtopoM yCIOBHMA
IpeAOCTaBICHUs Y CIIyT, Tapu]oB, KoauyecTBa n/uinu cocrana LIIIT. B ciydae, ecnu B yka3aHHBIN B HACTOSIIIIEM ITyHKTE CPOK,
COOTBETCTBYIOIIEE 3asBieHHe oT AOGOHeHTa He OyzmeT moiydeHo OmnepartopoM, AOGOHEHT CUHMTAaeTCs BBIPA3HBIIMM CBOE
HOoJTHOE 1 0€30TOBOPOYHOE COTJIACHE C HOBBIMHU YCIOBHSMHE MPEIOCTABICHUS Y CITYT.

5.1.5. AGOHEHT MMEET MPaBO OCYIIECTBIATH JOCTYH K YCIyraM HCKIIOUUTEIBHO B IEJISIX JIMYHOTO HCIIONb30BaHMS, HE
CBSI3aHHOTO C IIPEANPUHAMATENLCKOW JeATeTbHOCThI0. AOOHEHT HE HWMEeT IpaBa MWCIONB30BaTh YCIYTH B IEIIX
OpraHM3anuy IMyOJIMYHOTO MOKa3a W/WIIM MCIIONHEH!S, peoctasienns noctyna K LIIIT tpeTsnm nunam (3a HCKITIOYEHHEM
OOBIYHOTO KpyTa CEMBH), a TAKXKE IS CO3/IaHUs YCIOBUH MOTydeHuUs TpeTbuMHu Junamu foctyna K LIIIT w/umu petpancnsum
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TenekaHanoB, Tpancnupyembix B Cetm CBs3u w/wim Bxomsamux B coctaB LIIT. AGOHEHT He BIpaBe OCYIICCTBISATH
BocripomsBenenue [IIIT w/mnm oraenbHBIX mepenad, Bxomsmmx B coctaB I[IIT, Ha Bumeokaccerax W/WIKM JPYTrUX
MaTepUAIbHBIX HOCHUTENSX, B TOM YHCJIE JJIS MOCISAYIONIET0 PAaCIPOCTPAHCHHS, peau3alii U T.II., TPETHUM JIMIIaM, 32
UCKJIFOUEHUEM CIIy4aeB, IPeAyCMOTPEHHBIX 3aKOHOAATeIbCTBOM PD.

5.2. O0s3aHHOCTH AOOHEHTA:

5.2.1. AGoneHT 00s13aH coOmonaTh ycioBus JloroBopa B IOJTHOM o0beMe.

5.2.2. AGoHeHT 00s13aH omtaunBaTh Y ciyru OnepaTtopa B IIOJTHOM 00beMe H B OlpezieIeHHbIe JJoroBopoM CpoKH.

5.2.3. He ucnonp3oBate O00pya0BaHKEe, KOTOPOE HE COOTBETCTBYET TPEOOBAHUAM, YCTAHOBICHHBIM 3aKOHOIATEIHCTBOM
Poccuiickoii @enepanuu U ycnoBusM JoroBopa, a Takxke He TOJKIIOYATH JOMOJHUTEILHOES 000pyIOBaHKE, C ITOMOIIBIO
kotoporo curaan LT, tpancnupyemsriit B Cetu CBsI3u, MOXET CTaTh JOCTYITHBIM TPETHUM JTUIIAM.

5.2.4. AGoHEHT 00s13aH COOMIONAaTh ABTOPCKUE W/HIIH CMEXHBIC IIPaBa Ha MaTEPUAIIBI, TIOJTy4aeMbIe C IIOMOIIBIO TOCTYIa
k Cerm Cpszu um IIIT, Bkmouas, HO, HE OTPAaHWYMBA’ICH, BHUICOMATCpUAIAMH, TpaQUISCKUMH H300paKECHUSIMH,
MY3bIKATEHBIMH U 3BYKOBBIMH TIPOM3BEACHHSIMI.

5.2.5. B ciyuae ydyacTus B MapKETHHTOBBIX aKIUAX, KOHKYpCaX M HWHBIX TOJOOHBIX MEPONPHATHSIX, MPOBOIMMBIX
OmnepartopoM, B TOJHOM OOBEME COOIIONATH YCIOBHS YJYAacTHS B COOTBETCTBYIOIIMX MEPOIPHUSTHSAX, yCTAHOBIICHHEIC
OrmepaTopoM.

5.2.6. Coobmate Omepatopy cBeneHHs (B TOM 4YHCIE IEpCOHANbHBIC AaHHBIC), HeoOxoamMmbie OrmepaTopy A
npefocTaBieHuss AOOHEHTY YCIyr W HCIOMHEHUS APYTHX CBOMX 00s3aTElIbCTB, YCTAHOBICHHBIX JloroBopoM u
JIEHCTBYIOIINM 3aKOHOIaTehCTBOM PD.

5.3. IIpaBa Oneparopa:

5.3.1. Omeparop BrpaBe 0e3 KaKoi-TMO0 KOMIIEHCAIWHU IPHOCTAHOBUTH OKazaHue AOOHEHTY YCIyr, yBEIOMUB 00 3TOM
AOOHEHTa B CIIEAYIOIINX CIYJasiK:

e HapyleHUss AOOHEHTOM TpeOOBaHUM, CBSI3aHHBIX C OKasaHueM Yciyr OmnepaTropoM, YCTaHOBIEHHBIX JEHCTBYIOIIUM
3aKOHOAATENbCTBOM P®, HacTosAMM J[0orOBOPOM, B TOM UHCIIE B YACTH HApYIIEHUS CPOKOB OILIATHI Y CIIYT.

e OCymIecTBIIeHHEe AOOHEHTOM IONBITOK HeCaHKITMOHUpoBaHHOTO Joctyna k Cetn Cesizu u LIIIT;

e ycrnosib3oBaHue AGoHeHTOM aoctyma kK Cetu CBsI3U B IPEANPUHUMATENIBCKUX LETISIX;

e NIPUOCTAHOBKA OKa3aHMst AOOHEHTY Y CIIyT B Cilyyae HapyIIeHUs YCIOBUI OINIAThI Y CIYT OCYIIECTBISIETCS O MOMEHTA
yCTpaHeHHs yKa3aHHOTO HAPYyIICHUS.

5.3.2. Oneparop BIipaBe B OJHOCTOPOHHEM MOPSIKE OTKA3aThCs OT HCIoMHEH!s JJoroBopa 63 Kakoii-mnb0 KOMITEHCAITHH,
C YUETOM INpeIBapUTEIHHOTO YBEAOMIICHHS, B COOTBETCTBUH C 1. 5.3.1. B CIEIYIOMIMX CIydasx:

e HeorutaTel AGOHEHTOM YCIyr IO HMCTEYCHHH 6 (IIeCTH) MECSAIEB C MOMEHTa NPUOCTAHOBIICHUS WX OKa3aHHS B
cooTBeTcTBUU C 1I. 5.3.1 [loroBopa;

e coBepiieHUsS AOOHEHTOM JIIOOBIX AEHCTBUI, HANpaBICHHBIX Ha MPEIOCTABICHUE HE3aKOHHOTO JOCTyNa K YcCiyram
TPETHHM JIAIaM, INOO WHOTO HAPYIICHHS YCIIOBHH, YCTAaHOBICHHBIX JloroBopoMm;

e OCyIleCTBIICHHE AGOHEHTOM MONBITOK HECAHKIIMOHUPOBaHHOTO foctyna k Ceru Cesi3u w/mnu LI T;

e rcnosib3oBanue AGoHeHToM jgoctyna Kk Cetu Cssizu w/wnm LIIT B MHBIX IensxX, 4eM MpeaycMOTpeHHble m. S5.1.5.
IIOTOBOPA;

e HEYCTpAaHEHUS! HapyLIeHUs ycloBui JloroBopa mo ucredeHnH 6 (LIECTH) MECAIEB € JaThl MOMy4eHUs] AGOHEHTOM OT
Omneparopa yBeJOMIICHUS B TUCEMEHHON (hOpMe O IPHOCTAHOBKE OKA3aHUs Y CIIYT.

5.3.3. Oneparop Bmpase B 11000€ BpeMst HOITHOCTBIO FIIH YaCTUYHO U3MEHATH KomdecTBo w/mmn coctaB LT, ¢ yaetom
npeBapuTebHOTO yBemomiieHus: AGoneHTa 3a 30 (Tpuanarth) KaneHIapHBIX HHEH. Takue W3MEHEHHS M JOTOJHCHHS
BCTYMAIOT B CHIIy HEMEIJICHHO IIOCJIE COOTBETCTBYIOIETO YBEOMIIECHHSI, KOTOPOE MOXET OBbITh HaIlpaBieHO AOOHEHTaM B
0001t hopme, BKITIOUAs, HO HE OTPaHNINBAsICh, pa3MEIICHHEM COOTBETCTBYIOIIETO yBegoMieHus Ha Cafite Oneparopa

5.3.4. Oneparop BpaBe U3MEHATH Tapu(bl Ha Y CIIyTH, n3Bemas AOOHEHTOB He MeHee deM 3a 30 KaleHIapHBIX JHEH.
OmnepaTtop BIIpaBe U3MEHSThH YCIOBUS JaHHOTO JloroBopa myTtem omyOiukoBaHus Ha Caiite OnepaTtopa U3MEHEHUH B TEKCT
Odepto! u [Ipunoxkennii x Helt He ozaHee 30 (TpUANATH) KaJeHAAPHBIX THEH J0 BCTYIUICHUS M3MEHEHHUH B CHITy. AGOHEHT
BIIpaBe OTKA3aThCS OT MIPUHATHS HOBBIX YCIIOBHI M paCTOPTHYTH HacTosmmid JloroBop. 3aka3 HOBBIX /WM IIPOIJICHUE PaHee
3aKa3aHHBIX Y CIyT AGOHEHTOM 03HAYaeT €ro OIHO3HAYHOE COTTIACHe BBIOIHATE yCI0BUs JloroBOpa Ha HOBBIX H3MEHEHHBIX
YCIIOBUSIX.

5.3.5. Oneparop BupaBe MPOBOAUTH MAPKETUHTOBEIC aKIIUH, KOHKYPCHI M HHBIE TTI0T00HBIC MEPOTIPHUATHS, PACCUNTAHHBIE
Ha Bcex AOOHEHTOB, WM Ha 4acTh AOOHEHTOB, KOTOpas OTBEYAeT MPU3HAKAM, YCTAHOBICHHBIM OIEepaTopoM B pamKax
OTIPEIICNICHNS YCIIOBHI COOTBETCTBYIOIIETO MEPOIIPHUSITHSI.

5.3.6. B cmywyae mokazanHOro (hakTa HCHoib3oBaHHS AOoHeHTOM Ycmyr Omeparopa B MpeANPHHUMATEIBCKIX HEIIX,
Omneparop 0cBOOOKIACTCS OT 003aHHOCTH OKa3aHUs Y CIIyT TakoMy AOOHEHTY M BO3BpaTa ICHEKHBIX CPENCTB, BHECEHHBIX
AbonenToM. OrmiepaTop HE HECET OTBETCTBEHHOCTH Mepell TPETHUMH JIMIIAMHU B CIIydae JO0Ka3aHHOTO (pakTa MCIIOIb30BAHHS
AbonenToM Ycnyr Oneparopa, a Tak ske goctyna Adonenta k Cetu Cesizu w/winu LIIIT B mpennprHHUMATETHLCKUX LENSX.

5.3.7. Oneparop BrpaBe MPOBOIUTH MPOdHITaAKTHIECKIE paboTHl Ha obopyxoBanuu Oneparopa. Bo Bpems mpoBeneHus
IpoQUIAKTHIECKUX paboT Ycimyrn AGOHEHTY He MPeIOCTAaBISIOTCS TN MIPEJOCTABIISIIOTCS. B HEIIOIHOM O0BbeMe.

5.3.8. Oneparop B cootBercTBUU ¢ DenepanbHbIM 3ak0HOM 0T 27.07.2006 Ne 152-D3 «O mepcoHaNbHBIX JAHHBIX)» UMEET
IpaBO Ha XpaHEHUEe W 00pabOTKy, B TOM YHCJIE aBTOMATH3HPOBAHHYIO, WH(MOPMAIHH, OTHOCSIICHCS K IEepPCOHATBHBIM
JaHHbIM  (manee «IlepcoHanmpHble maHHBIC») AOoHeHTta (DUO, anmpec, KoOHTakTHBIM TenedoH) BKIOYas cOop,
CHCTEMAaTH3aIMIO, HAaKOIJICHUE, XpaHCHHE, yTOYHEHHE, MCIOJIb30BaHME, 00e3NHYMBaHue, ONOKHPOBAHHUE, YHHUTOXKCHHE
MepCOHANBHBIX JaHHBIX. OOpaboTka [lepcoHaNBEHBIX MAHHBIX OCYIIECTBISCTCS B IENSIX HCIONHEHUS TOTOBOPHBIX
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0053aTENBCTB, a TaKXKe B IelsaX uHGOpMHUpOoBaHWS AOOHEHTa, O HOBBIX NPOJAYKTaX M YCIyrax, pa3padaTbliBacMbIX
OrnepaTopoM.

5.4. O6si3anHocTH Oneparopa:

5.4.1. Onepatop 00s13aH NpeAOCTaBIAT> AOGOHEHTY OIVIAYEHHbIE U 3aKa3aHHbBIE UM Y CIIYTH B COOTBETCTBHUHU C YCIOBUSMM,
U3JI0KEHHBIMH B HacToseM Jlorosope.

5.4.2. OnepaTop, COBMECTHO ¢ ATEHTOM 0053aH CBOCBPEMEHHO BBITIOJHATH padoThl 1Mo mojaepxkanuio Cetn CBs3U B
HAJUTeXKAIEM TEXHUIECKOM COCTOSHHU M YCTPAHSITh TIOBPEKICHHS M HEUCITPABHOCTH.

5.4.3. Onepatop mOBOAUT 10 cBeleHUs AOOHEHTOB HMH(pOpMaImio o coctaBe W m3MeHeHusx B LIIIT, usMeHeHusx,
BHOCHMEBIX B OdepTy, CIIUCOK pekoMeHIoBaHHOTO O0O0pyIoBaHMs, a TakKe WHYI0 HWH()OPMAIIMIO, KOTOpasi TOJKHA OBITh
JIOBelleHa JI0 CBeACHUS AOOHEHTOB B COOTBETCTBHU C JCHCTBYIOIIUM 3aKOHOIATENLCTBOM P® m JloroBopom, JI0OBIM W3
CIIEIyIOIIUX CIIOCOOOB:

e myTeM pasmelneHus nadopmaun Ha Caiite OnepaTtopa;

e ITyTeM pa3MeneHus] HHGOPMAIIUH B CPEICTBAX MACCOBOW HH(OpMANIUH (B TOM YHCIIE ICKTPOHHBIX);

e ITyTEM pa3MenIeHUs] HHPOPMAITUH B PEKITAMHBIX COOOIICHHUAX U HHOOPMALMOHHBIX MaTepraax;

e IIyTeM JIOBEJCHHS J0 CBelleH!s] AOOHEHTOB JIFOOBIM UHBIM CITOCOOOM, B TOM YHCIIE TTOCcpecTBOM SMS-coo0IeHuit nim
COOOIIIEHUI, HATTPABJIIEMBIX IO JICKTPOHHOH MoYTe.

5.4.4. ArenTr coBMmecTHO ¢ OmnepaTopoM, OpraHuzyeT paboTy IO HpPeAOoCTaBICHHIO AOOHEHTY HEOOXOJUMBIX
KOHCYNbTaIui (1o Tenedonam LleHTpa moanepKKu KIMEHTOB, YJIEKTPOHHON TI0YTe, U T.11.).

5.4.5. Onepatop 00s3aH COXpaHATh KOH(HUICHIMATHHOCTh MH(MOpManuu 00 AOOHEHTE, MOIYYCHHOW OT HEro IMpH
pPETUCTpAlliK, a TaKXkKe COJCPKAHUS YaCTHBIX COOOIICHHMI 3IEKTPOHHOM IOYTHl 33 HCKIIOUeHHEM WH(opManmy,
CaMOCTOSTEIBHO MPEJOCTaBICHHON AOOHEHTOM ISl OTKPHITON ITyOIMKAIIMY U CITydaeB, MPEIyCMOTPEHHBIX AEHCTBYIONIIM
3aKOHOIATEIIHLCTBOM PD.

6. Oco0ble yci10BHs 1 OTBeTCTBeHHOCTH CTOPOH.

6.1. AGOHEHT MMeeT MPaBO MOAKIIOYUTH 10 3 (TPeX) MOMOJHUTEIBHBIX TOYECK MPOCMOTPA B OJJHOM JKUJIOM MOMEIICHHH.
IIpu sToM AGoHeHTCckas Imiara 3a npocMorp LIIT Ha KaxaoW MOMOJHWTENEHO MOIKIIOYSHHOM TOYKE MPOCMOTpa He
B3uMaeTcs. [lmara B3umaercs 3a OOCIY)KMBaHHE KaXXIIOTO JOMOJHHUTEIBHO MOAKIIOYeHHOTo OOOpyIOBaHHUS, COTIIACHO
neictBytoemy tapudy.

6.2. AGOHEHT CaMOCTOSATEIBHO OTBEYAET 33 MPHOOPETCHHE, YCTAHOBKY U AKCILTyaTanuio O00pyaoBaHus, a Takxe OepeT
Ha ce0sl BCe CBSI3aHHBIC C 9TUM PAaCXO/Ibl.

6.3. Omeparop He OCYIIECTBISIET TEXHUYECKOe 00Cy)KUBaHUe Wi peMoHT O0opynoBanus AOGOHeHTa.

6.4. AGOHEHT B MOJIHOM O0BbeMe BO3MeIlaeT yiiepd, MpuuuHEeHHBIH Ormneparopy HapymieHHeM YclioBuil JloroBopa
AOGOHEHTOM.

6.5. AGOHEHT HeceT OTBETCTBEHHOCTH 3a MOJHOTY M JOCTOBEPHOCTh CBEICHHI (B TOM YHCIIC TIEPCOHATBHBIX TAHHBIX),
npenoctaBieHHBIX Omeparopy npu Pernctpanun. B cimydae m3meHeHus cBeqeHHi (B TOM YHCIE NEPCOHATBHBIX TaHHBIX ),
npenoctaBieHHBIX Omneparopy, AOoHEeHT 00s3aH yBemomuTh Omeparopa O BHECEHHBIX H3MECHEHHUSIX B TeueHume 60
(mectuaecsTH) KaJeHIApHBIX AHEH cO JHS BCTYIUICHUS B CUITy COOTBETCTBYIOIINX U3MEHEHHH. AGOHEHT CaMOCTOSTEIBHO U
B TIOJIHOM O0OBEeMe HECEeT BCE PHUCKH, CBS3aHHBIE C OTCYTCTBHeM y OrmepaTopa aKTyaJdbHBIX CBEICHHI (B TOM dHCIe
MePCOHANBHBIX TaHHBIX ), B TOM YHCJI€ OTCYTCTBHE BO3MOKHOCTH OKa3aHUS Y CIYT MO JaHHOH NMPUYHHE.

6.6. Omeparop He sBisIeTCs co3fareeM (y4peauTesieM, COCTaBUTENeM) TelleKaHalIoB, TpaHcaupyemblx B Cetn CBszu
I/I/I/IJ'II/I BKIIIOUCHHBIX B HHT, 1 HEC HCCCT OTBETCTBCHHOCTHU 3a COACPKAHUC MPOTrpaMM, UBMCHCHUE CCTKU BCIIAHWUA WM 3a
npeKpanieHue (MIPUOCTAHOBICHNE) BEIIaHU KaKUX-THO0 mporpaMM TpanciupyeMbix B Cetu CBs3d, B TOM YHCIIE B COCTaBe
IIIT.

6.7. Oneparop npeAnpUHUMAET BCE HEOOXOIUMBIE YCUIIHS M pa3yMHBIE MEPHI C SN0 HEJIOMYIICHHUS CHHKEHHSI KaueCTBa
OKa3bIBAEMBIX Y CIIYT.

6.8. Oneparop ocBOOOKIAETCS OT OTBETCTBEHHOCTH 32 BPEMEHHYIO YaCTHYHYIO MITH MTOJTHYIO HEBO3MOXKHOCTD ITOYICHUS
AOoHeHTOM YCIyT B clyvae:

e HeucnpaBHOCTH O0OPYIOBAHUS WIH UCTIONB30BaHMst O00pyIoBaHMS, HE peKOMEHIOBaHHOTO OIepaTopoMm;

® B CBSI3HM C OTCYTCTBHEM CHT'HAJIA TEICKAHAIOB, TpaHCIHpyeMbIX B Cetn CBsi3u, B ToM uncie B coctaBe LIIIT, mo Bune
KOMIIaHUI-TIpaBoo0JIaaTesnell TeJleKaHaJIoB;

e B CBSI3U C MPOBEJCHUEM IUIAHOBBIX MPO(MIAKTUUECKIX PadOT, B TOM ducie paboT no MonaepHu3anuu Cetu CBsi3u He
gamie 4yeM 1 pa3 B MecsII 1 He Ooliee 4eM Ha CpOK Ooee 8 4acoB;

e BBIXO0JIa U3 CTPOS WM HAPYIICHUSI HOpMaJIbHOM paboThl ciyTHHKA(0B), obecneunBaroniero padoty Cetu Cpsi3y;

® BO3HUKHOBEHHS (POPC-MAXKOPHBIX 0OCTOSATEIBCTB.

6.9. Oneparop He Bo3MemIaeT AGOHEHTY pacxobl, IOHECEHHBIE MM Ha TipruoOpeTeHre O00pya0BaHMUS.

6.10. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHWE WJIM HEHAIUIe)Kalllee HCIIOIHEHHE CBOUX
o0s3aTenbeTB MO0 JloroBOpy, €CiM JOKaXKyT, YTO HaIUIeKAallee HCIONHEHHE OKa3alloCh HEBO3MOXKHBIM BCIIC/ICTBHE
00CTOSTENBCTB HEMPEeomoIuMoit critbl (opc-Maxkopa). [Ipm 3ToM HajdWume HEMPEOJONUMON CHIIBI MPOUICBACT CPOK
ucnioniHennss CTOpOHAMHU TPHHATHIX Ha cebst mo JloroBopy 00s3aTeNbCTB A0 HACTYIUICHHS COOTBETCTBYROHIHX (Hopc-
Ma’KOPHBIX O0CTOSITEIILCTB.

7. Tlopsiaok paccMOTpeHHsl IPeTEeH3Uii U CIIOPOB.
7.1. Tlpeten3ust AGOHEHTA 10 HEUCIIOJIHEHHUIO W/WIIA HEHAIJIeKAIeMy UCTIOJTHEHHI0 OnepaTopoM CBOUX 0053aTEbCTB 10
JoroBopy npeabsBIseTCs] B MUCBMEHHOW (QopMe, B cpok He mo3aHee 10 KaleHIapHBIX THEH ¢ MOMEHTa BO3ZHUKHOBCHHS
CIIOPHOW CHUTYAIIMH U MOUICKHUT PETUCTPALIUH B ICHB ee moiaydeHust OmeparopoM. K mpereH3un npuiararorcs HEOOXOJIMEbIe
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JUIL PAacCMOTPEHHsI TPETCH3UH JOKYMEHTBI, B KOTOPHIX JIOJDKHBI OBITh YKa3aHbI CBEJICHUS O HCHCIONHCHHH WM
HEHaJJIC)KAIEeM UCIIOHEHHH 00s3aTenscTB Oneparopa o Jlorosopy.

7.2. IIpereH3un mo BOmpocaM, CBSI3aHHBIM C OTKAa30M B OKa3aHWH YCIIYT, ¢ HECBOEBPEMEHHBIM WM HEHAUIC)KAIIUM
UCIIOJIHEHHEM 00513aTeIbCTB, BRITCKAOIIUX U3 JJoroBopa, MpenbsBISIOTCS B TeueHHE 6 (MIECTH) MECSICB CO JTHS OKa3aHHS
yenyr. [Iperensun paccmarpuarotcst OrnepaTtopoM B cpok He 6omee 60 (mecTuaecaTu) AHEH ¢ JaThl PErUCTPAIMH TPETCH3HU.
O pesympTaTax paccMOTpeHHus npereH3uu Omeparop TOMKEH COOOHNIMTH B NHCHBMEHHOW (opMme NIpenbsIBHBIIEMY ee
AOOHEHTY.

7.3. B cimyuae ecnm mperensus Obuta mpu3HaHa OrnepaTopoM OOOCHOBAHHOHM, BBIABICHHBIC HEIOCTATKU MOJJICKAT
ycrpanernto. OTKa3 B YIOBJIETBOPEHIH IPETEH3UH JODKEH OBITh apryMEHTHPOBAH.

8. O0paboTKa MepPCOHATBHBIX JAHHBIX.

8.1. Hacrosimim AGOHEHT JaeT cBoe coriacue Ha 00paboTky OneparopoM cBoux [lepcoHaNBHBIX JaHHBIX (BKIFOYAs HX
MoJTlydeHre OT AOOHEHTa W/HMIU OT JIFOOBIX TPEThUX JIUI, C y4eTOoM TpeOOBaHHMU NIEHCTBYIOIIETO 3aKOHOAATEIhCTBA
Poccwuiickoii denepanuu) U MOATBEPKIACT, UTO, JlaBask TAKOE COTJIACHE, OH JCHCTBYET CBOCH BOJIEH U B CBOEM HHTEpece.
Cornacue naetcss AGOHEHTOM JyIsl Lesiei 3axmouerns ¢ Oneparopom JloroBopa Ha ocHoBaHHMM Hactoseir OdepTsl, JIF00bIX
MHBIX TOTOBOPOB M MX NAIGHEHUIIETO MCIOTHEHHS, IPHHATHS PEIICHIH WIN COBEPIICHHUS UHBIX EHCTBUIH, MTOPOXKIAIOMNX
IOPUIMYECKUE TIOCIEACTBHSI B OTHOIICHNMH AOOHEHTa WIM IPYTHX JIUI, TpeAocTaBiIeHHs AOOHEHTy wH(popMmanuu 00
oka3biBaeMbIX OnepaTopoM yCIyrax U pacipoCTPaHsIeTCs Ha CICAYIONIYI0 HH(DOPMAIUiO: GaMILIHs, UMs, OTYECTBO, aJIpec
ycranoBku O6opynoBanus, TenedoH, e-mail A6onenta («IlepcoHaTbHBIC TaAHHBIE).

8.2. Cornacue, ykazanmHoe B 1. 8.1 Odeptbl, maercs Abonentom Ormeparopy 0 HCTCYCHHS CPOKOB XpaHCHHS
COOTBETCTBYIOIICH HH(MOPMAIUK WM JOKYMECHTOB, COJCp)KAIlMX BBINICYKA3aHHYI0 WH(OpMAIIHIO, ONpPEIeIsIeMbIX B
COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepaiuu, mocie 4ero MokeT ObITb OTO3BaHO IyT€M HaIpaBICHHS
AOOHEHTOM COOTBETCTBYIONIETO MUCBMEHHOTO yBemomiieHHs OrepaTopy He MeHee 4eM 3a 3 (TpH) Mecsla JO MOMEHTa
OT3bIBA COTJIACHSL.

8.3. Cornacue, ykazannoe B 1. 8.1 OdepThl, mpemaocTaBiseTcs Ha OCYIISCTBICHHE JIIOOBIX JCHCTBHIA B OTHOIICHUU
[lepconanbHBIX HaHHBIX AOOHEHTa, KOTOpHIE HEOOXOIWMBI WJIM JKETaeMBbl U1 NOCTIDKCHHS YKa3aHHBIX BEIIIE LENEH,
BKIIO4Uasi, 0e3 orpaHmdueHms: cOOp, CHCTEeMaTH3alWI0, HAKOIUICHHWE, XpaHCHHE, YTOUYHeHHEe (OOHOBIICHHE, M3MEHEHHE),
WCTIOJIb30BaHUEe, 00e3MYMBaHue, OJOKUPOBAHUE, YHHUYTOXKEHHUE, a TaKKe OCYIIECTBICHHE JIOOBIX WHBIX JIEHCTBHH C
ITepcoHaIbHBIMU TaHHBIMA AGOHEHTA C YUETOM JCHCTBYIOIETrO 3aKOHOAaTeNbcTBa Poccutickoit denepanyu.

8.4. O6pabotka IlepcoHATBHBIX AaHHBIX ocymiecTBIsseTcs OnepaTopoM ¢ TPUMEHEHHEM CIEHYIOIIAX OCHOBHBIX
crocoboB (HO, HE OTPaHWYMBAACH MMH): XpaHEHHE, 3alllCh Ha AJIEKTPOHHBIE HOCHUTEIM W HMX XpaHEHHE, COCTaBIICHUE
nepeyHeid, MapKUpOBKa.

8.5. AGOHEHT MOHMUMAET | COTJIaceH ¢ TeM, 4TO Jr0as nHpopMaIus, KoTopas cTaia u3BectHa Oneparopy 00 AGOHEHTe
B CBSI3U C UCIIOTHEHHEM 00s13aTeIbCTB B pamkax OdepTsl, MOKeT ObITh UCTIONB30BaHa OnepaTopoM B MApPKETUHTOBBIX LIENISX,
B TOM YHCIIe JIJIsl POBECHU MEPOTPUATHH, yKa3aHHBIX B 1. 5.3.5 OdepThl. B ciyuae oTkaza AGOHEHTa OT UCIIOIb30BAHHUS
HHpOpPMAIIMA O HEM B IIEJX, YKa3aHHBIX B HACTOSIIEM IyHKTe, AOOHEHT Hampapisier OmepaTopy COOTBETCTBYIOIICE
MUCHbMEHHOE 3asiBIICHUE.

9. Cpoxk geiicrBus JloroBopa. Ilopsizok u3MeHeHUsI U PACTOPKEHHSI.

9.1. loroBop BCTyIaeT B CHIIy C MOMEHTa aklenTta Hactosmied OdepTsl B mopsike, ycTaHoBiIeHHOM 11. 4.1 JloroBopa u
JENCTBYET 1O MOMEHTA €T0 PaCTOPKEHHUS.

9.2. B ciy4asx, npeaycMoTpeHHbIX [loroBopoMm, AOGOHEHT BIpaBe PacTOPTHYTH J[OrOBOp B OJHOCTOPOHHEM TOPSIKE,
HanpaBuB OrnepaTopy TUCHBMEHHOE 3asBJICHHE O PACTOPKEHUM He Tmo3aHee, dem 3a 10 (mecsATh) AHEH 10 AaThl
MPEIoIaraéMoro pacTop KeHusl.

9.3. Oneparop uMeeT mpaBo PacCTOPrHYTh JJoroBop B OAHOCTOPOHHEM MOPSAKE B CIIydae:

e coBepiieHusT AOOHEHTOM IIOOBIX JEHCTBUI, HANpaBICHHBIX Ha IPEIOCTABICHHE HE3aKOHHOTO IOCTyHa K Yciyram
TPETHHM JIAIaM, INOO0 WHOTO HAPYIICHHUS YCIIOBHH, YCTAaHOBICHHBIX JloroBopoMm;

e OCyIECTBIICHHE AOOHEHTOM IOMBITOK HECAHKIIMOHUPOBaHHOTO focTyna K k Ceru Cesasu w/mimn LIIIT Oneparopa.

e HeoIU1aTel AGOHEHTOM YCIYT IO MCTEUEHUM 6 (IIECTH) MECAIeB ¢ MOMEHTa monydeHus AOGoHeHToM oT OmepaTopa
YBEIOMJIEHHUS O IPUOCTAHOBJICHUH OKa3aHHs Y CIIYT.

10. IIpouyue ycaoBus.

10.1. Bee 3asBnenus1, yBeZOMIICHHS, IPETEH3MUH, COO0IIEHNS B aapec OnepaTopa TOJDKHBI HAIPABIATHECS AGOHEHTOM B
NHCBMEHHOH (opMe ¢ MCIONIB30BAaHHEM KypbepCKOW ITOYTHI MIIM 3aKa3HBIM MHCHMOM C YBEIOMIICHHEM O BPYYEHHH, €CIIH
MHOM MOPSIIOK MX HAIPaBIICHUS CIICIUATIBHO HE MPEeIyCMOTpeH ycaoBusmu Jlorosopa.

10.2. Co mus BBemeHusi B JeiictBue Hacrosimedn OdepThl paHee aeiicTBoBaBmas mnyonuuHas odepra Omnepartopa
IpEeKpaliaeT cBoe ACUCTBHE.

10.3. [lo Bompocam, HeyperyiupoBaHHBIM HactosmmM JloroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCS ACHCTBYIOIIUM
3akoHoznarenbcTBOM P®, ®denepanbupiM 3akoHOM «O cBs3u» u IlpaBuiiaMm oka3zaHUs yCIyr CBSI3M JUIs  Lenei
TEeNIeBU3MOHHOTO BelaHus n (W) paauosemanus (yrBepxaeHHbIX [locranosnennem [IpaButensctBa PO ot 22 nexabps
2006 r. Ne785).



11. PeKBH3UTHI.

000 «Meanaoneparop»

IOp. anmpec: 195220, r. Cankr-Iletepbypr, np. HenokopeHHBbIX, 1.
49, od. 610

ITour. Anpec: 195027, r. Caukr-IletepOypr, mp. lllaymsna, a. 10
WHH 7804419154

KIIIT 780401001

OI'PH 1097847204311

p/c Ne 40702810394670000034

B CEBEPO-3AITAJTHOM ®UJTMAIJIE TTAO «POCBAHK» .
Cankrt-IletepOypr

k/c Ne 30101810100000000778

BUK 044030778

000 «HoBoceane Teaexkom»

HOpumnueckwuii anpec: 195009, r.Cankr-IletepOypr,
ynuua Komcomona, gom 1-3, nutep AL, mom. 01H

®daxruaeckuit anpec: 193091, OxrsaOpbckas HaO 1. 10

kop. 1, cTp. 1

WHH 7839403927

KIIIT 780401001

OI'PH 1097847127685 ot 04.05.2009r.
OKATO 40273563000

OKTMO 40330000

OKIIO 61005017

OKOI'Y 4210014

bankoBCckre peKBU3HTHI:

p/c Ne40702810132130003110 dunmran «CaHKT-
IetepOyprekuit» AO «AJIbOA-BAHK»
k/c 30101810600000000786

BHK 044030786
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