IIpaBuia oxaszanus ycayr «Moovix»
1. O6uue ycjaoBus.

Hacrosmue npaBuia pa3bsicHSIOT nojokeHus Jloropopa-odepTs! (1anee-J{oroBop) u ompenenstoT oOIIre npaBmia
MIPEIOCTaBJICHUS YCIIYT CBA3H JUIA Liesiel TeIeBU3MOHHOTO Belllanus AJisl Bcex AGoHeHToB Omneparopa.

2. TepMHHBI U onpe/ieJIeHHS.

Omnepatop — OO0 «Meauaoneparopy, IPEIOCTABISIONIECE YCIYTH CBS3H [UIA HeNeH KaOeIbHOro BeIaHNsl Ha OCHOBAaHHUU
umeronieiics y Hero nuneHsuu Nel45451 or 28.07.2016 1.
ArenT — OO0 « CBSI3b », gefictByromiee Ha ocHoBanuu JloBepeHHoctd u Arerrckoro JloroBopa Ne A-28/19 ot «24»
cenTsiopst 2019 r., 3axirouenHoro Mexay kommnanusiMu OO0 «Meamaonepatop» 1 OO0 « CBA3b ».

Yeayru Oneparopa- ycinyr 1o IpeJoCTaBICHUIO JOCTYIA K TEJIEBU3MOHHBIM KaHAIaM U APYrUM UH(POPMALIMOHHBIM
pecypcam, SBISTIOMHXCS 00bEKTaMH aBTOPCKOTO TIPaBa M CMEXXHBIX IIPaB.

DJIeKTPOHHBII KaOMHET — MHTEPHET CTPaHUIIA Ha cepBepe ATeHTa, cojieprkalias HHPopMaiuo 00 o0beMe 3aKa3aHHbBIX
VYenyr u tekyiieM coctosiauu JlnneBoro cuera AGOHEHTa.

JluueBoii cuer - WHIWBUAyaIbHBIH cueT AOOHEHTa B OWUIMHTOBOW cHcTeMe ATEHTa, MMCIONIUN YHHKaJIbHBINA
UACHTU(UKAITUOHHBIA HOMED.

O0OopynoBanne — TelneBU3HOHHAs mpucTaBka STB uiaM mepcoHanbHBIM KOMIBIOTEp AOOHEHTa C YCTAHOBICHHBIM
IporpaMMHBIM OOecTieueHHEM, NTO3BOIIAIONIEE TT0Ib30BaThCs Y cityraMu Oneparopa.

3. TMopsaok noaxkawyeHus K ycayram Oneparopa u 3akjiioueHusi AGOHEHTCKOro J0roBopa.

3.1. Jlns 3axirouenus Jloropopa ¢ OnepatopoMm IpH yCIOBHU HOAKIFOYEHHUS K YCIIyraM 4epes3 TeJIeBU3NOHHYIO IPUCTABKY
STB (nanee IlpucraBka) AGOHEHTY HEOOXOIUMO:

3.1.1. Yrounuth y Arenta 1o tenedony cayxk6sl mo padore ¢ A6onentamu (812) 670-00-20 Hanuuve TeXHHYECKOH
BO3MOYKHOCTH TOJIKJIFOYEHUS K yciyram Oneparopa.

3.1.2. [lonatk 3asaBKy AreHTy Ha MOIKIIOUeHUE K yeayram Oneparopa 1o TenedoHy ciyxObl mo padote ¢ AGOHEHTaMu
(812) 670-00-20 mu B DnekTpoHHOM KabmHeTe AGoHeHTa WWW.Uut-telecom.ru.

3.1.1. CornacoBaTh ¢ ATEHTOM JaTy, BPEeMs H MECTO IMOAKIIOUCHHS K Y CITyTaM.

3.1.2. ObecnieunTh HaaMuKe HEOOXOAMMOIO KOJIMYECTBA JACHEKHBIX CPEICTB Ha JIMIIEBOM cueTe ATCHTa IS OIUIATHI
MOJKITIOYCHUS U TIEPBOTO MecsIIa 3aKka3aHHbIX AGoHeHToM Y ciayr Omeparopa, COriaacHo Tapudam.

3.1.3. Havaio oka3aHus yCIIyT HAUMHAETCS ¢ MOMEHTA ITOAKIIOUCHHUS M OTUIATHI 3aKa3aHHEIX Y iyt OmepaTtopa.

3.2. Jlns 3axirouenus Jloropopa ¢ OnepaTtopoM Ipy yCIOBHH TTOAKITIOYEHHS K YCIyTaM uepe3 IporpaMMHoe o0ectieueHue
JUTSL IPOCMOTpA TeJIeBUICHUS Ha nepcoHanbHoM KommbioTepe PC mneep ([Janee PC-nmiieep) AGOHEHTY HEOOXOAUMO:

3.2.1. YrouHuTh y AreHTa 1o TenedoHy ciyxkObl 1Mo pabore ¢ AOOHEHTaMH HAIMYUE TEXHUYECKOH BO3MOXKHOCTH
MOJIKITIOYEHHUs K yciayram Onepartopa.

3.2.2. Ybenutecsi, 4YTO MEPCOHANBHBI KOMIbIOTEp AOOHEHTAa YAOBIETBOPSIET PEKOMEHIYEMBIM CHCTEMHBIM
TpeOOBaHMSM, YKa3aHHBIM Ha caiiTe ATEHTa.

3.2.1. Ckavuarh M YCTaHOBHTH M3 DICKTPOHHOTO KabuHera AGOHEHTa Ha cafite AreHta WWw.uut-telecom.ru ua cBoit
nepcoHanbHbINA KoMIbloTep PC-uieep, BEIOpaTh W MOAKIIOUNTH Y CIIyTy Uik Habop Ycmyr Onepatopa.

3.1.3. ObecrneunTh HATMYHME HEOOXOJUMOTO KOJUYECTBA JICHEXKHBIX CPEJICTB Ha JIMIIEBOM cueTe ATeHTa JUIs OIUIaThl
TIEPBOTO MecsIla 3aKka3aHHbIXx AGoHeHTOM Ycnyr Oneparopa.

3.1.4. Hadaso oka3aHus yCiIyr HAUMHAETCS ¢ MOMEHTA MOAKIIIOYSHHS U OTUIATHI 3aKa3aHHbIX Y cnyr Oneparopa.

4. Tlopsimok oKa3aHMsI U OILIATHI Y CJYT.

4.1. YcioBus oKa3aHus yCIyT, TIEpeucHb KaHaloB U Tapu(bl yKa3aHbl Ha caiite Arenra Www.uut-telecom.ru

4.2. Hauanom oka3aHus Y ciIyr HOBOMY AOOHEHTY SBJISIETCS ICHb €r0 MOJKITIOUCHHUS K Y CITyraM.

4.3. Onepatop yepe3 ceTh CBS3U IepeaaeT Ha o0opyaoBaHne AOOHEeHTa HHPOPMAIMIO HEOOXOAUMYIO IS YIIPABJICHUS
JOCTYIIOM K TeM TeJIeKaHallaM, Ha IPOCMOTP KOTOPHIX AOGOHEHT MMEeT MpaBo. YIPABICHUE IOCTYIOM BKIIIOYAET B ceds
PacKOAMPOBAaHME TEIEKAHATIOB B PEXKHMME PEATHHOTO BPEMEHH ¢ COOTIOICHHEM IIpaB paBooOIagaTeneii TeIeKaHaIoB U IIPaB
AOGOHEHTa Ha MPOCMOTP TEJICKAHAJIOB B IOMAIIHUX YCIOBHSX.

4.4. Tlonyyenue AGonentom Jro0bIx Yemyr Omneparopa, a Takxke npojyienue [loanucku HeBO3MOXKHBI ITPU OTCYTCTBUU
JIOCTyIIa K CETH CBSI3U ATEHTA.

4.5. ]l yBenMUCHHS KOJIMYECTBA TOUeK mpocMoTpa Yciryr Oneparopa AGOHEHT MOKET MOAKIIIOUUTH TOTIOTHUTEIEHOE
OO6opynoBanme B pamkax ofqHON AOGOHEHTCKOH miartel. CTOMMOCTh TOAKIIOYEHHS IOTOJHHUTEIBHBIX TOYCK MPOCMOTpA
yKa3aHbl Ha caiire Arenra Www.uut-telecom.ru

4.6. TlepBoHauaNbHBIA CpOK OkazaHus Yciyr Omneparopa ompenesseTcs KOJIHMYECTBOM JHEH ¢ MOMEHTa TOJIKIFOUYCHUS
VYenyru 10 KOHIA TEKYIIEro KaJleHJapHOro Mecsla.

4.7. Pacuet croumocta Y ciyr OmepaTopa B epBOHAYAIBHBIA CPOK OKa3aHUs Y CIYT IPOU3BOAUTCS COTIIACHO Tapudam u
IPOTIOPIHOHATIFHO KOJIMYECTBY KAJICHIAPHBIX JHEH C MOMEHTA MOJKIIOYCHHUS Y CIIYTH U 0 KOHI[A TEKYIIEro KaJICHIAPHOTO
Mecsma.

4.8. B MOMEHT OKOHYAaHHUS TEKYIIEro CpOKa OKa3aHWs YCIYr WX MPOIJICHHE OCYIIECTBIIETCS aBTOMATHYCCKH MpPHU
Hammunn Ha JluneBoMm cyere AOOHEHTa HEOOXOAMMOW CyMMBI JICHEXHBIX CpeAcTB. Bpibop Tapuda, mo KoTopomy
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NPOU3BOJMTCS aBTOMAaTHUYECKOE IPOJUICHHE, IPOM3BOAUTCSA B COOTBETCTBHE C Tapudamu, BHIOpaHHBIMH AOOHEHTOM B
npenpirymeM Mmecane. [Ipr 3ToM TPOW3BOAWTCS CIHCAHHE CYMMBI JIEHEKHBIX cpeAcTB ¢ JlumeBoro cuera AOoHEHTa B
pasmepe Tapuda.

4.9. loctyn k Yciyram npekpaniaercs B 24 gaca 00 MHHYT IO MOCKOBCKOMY BPEMEHH IIOCIETHEro JTHS KaXkJOro
KaJICHJapHOTO MECSIa.

4.10. Omnara Ycnyr Oneparopa Mporu3BOAUTCS Yepe3 DIEKTPOHHBIN KaOMHEeT AOOHEHTa, ¢ KOTOPOTO ATEHT CIIMCHIBAET
HEoOXO0MMBbIEe CyMMBI JIEHET B I0osb3y OnepaTopa cOrIacHO 3aKa3aHHbBIM Y CIIyraM.

4.11. Bce Ycnyru Oneparopa (eciy B OMUCAaHUM YCIYI'M HE CKa3aHO MHOE) OKa3bIBAOTCS AOOHEHTaM Ha OCHOBaHUU
TIOJTHOM MPEAOIIIaThl ITyTEM BHECEHUS aBaHCa, JOCTATOYHOTO JIJIsl IPOJICHUS Y CITYT Ha OYePEeTHONU CPOK OKa3aHUsl Y CIIYT 10
neiictByronemy Tapudy. s coOmmoeHrsT HEPEPHIBHOCTH ITOJIB30BaHUsl Y CIIyTaMHu oIuiaTa BHOCUTCS AOOHEHTOM [0
OKOHYAHMs TEKYILIEro CPOKa OKazaHHs YCIYyr C Y4eTOM CpOKa 3auUCIICHHMS JEHEXHBIX CPEICTB, KOTOPBIH MOXKET
BapbHUPOBATHCS B 3aBUCHMOCTH OT CIIOCO0A OILIATHL

4.12. AGOHEHT HECeT OTBETCTBEHHOCTh 3a NPAaBUJIBHOCTH IMPOW3BOAMMBEIX WM IUIaTexeil. JIFoOble IOMOIHUTEIbHBIE
IUIaTeXn (KOMHCCHM), B3UMaeMble TPETBHUMH JIMLIAMU IIPH TOJyYeHHH JAEHEXHBIX CpeACTB OT AOOHEeHTa B IEIIX
MOCIIEAYIOIIETO MepeunclieHus B o3y Omeparopa, oruiaunBaioTcs AOOHEHTOM CaMOCTOSITENFHO M HaXOATCS BHE 30HBI
otBeTcTBeHHOCTH Omeparopa. Oneparop He HeCeT OTBETCTBEHHOCTH 32 YCIIYTH (BKIIIOYAst HX CTOUMOCTD H YCIIOBUS OKa3aHIs)
TPEThUX JIUI], OCYLIECTBISIONINX MEePEBOJ ACHEXKHBIX CpeACTB AOOHEHTa, a TaKXKe 3a CPOKM NEPEUUCICHUS ACHEKHBIX
cpenctB AGOHEHTa TpeThbuM JuioM OnepaTopy.

4.13. B ciiyqae OKOHYaHUS OYEPEIHOTO OIUIAUYCHHOTO CPOKAa OKa3aHWA YCIYr M HEJOCTaTKe NEHEKHBIX CPEICTB HA
JluneBoM cuere AGOHEHTa, NMPENOCTaBICHUE YCIYyr HEMEUIEHHO IpeKpamiaercss 06e3 NpeABapUTEIbHOIO YBEIOMIICHUS
AOGoHneHTa. /{751 BO300OHOBIEHHS TMpeAocTaBiieHUs] Yciyr AOOHEHT JOJDKEH BHECTH aBaHC, JHOCTATOUHBINA ISl TIPOJAJICHUS
CpOKa OKa3aHwus Y CIIYT U MOTANICHUS 3a10JDKEHHOCTD TIPH €€ HAININH.

4.14. Nudopmanuio o cocTossHUU cBoero JIuieBoro cuera AGOHEHT MOXKET MOJIyIUTh 110 Tene(dOoHy CIIy>KObI OIIECPKKU
(812) 670-00-20 wmu B DiekrpoHHOM Kabuuere AGonerTa WWw.uut-telecom.ru

5. IlpaBa u o6si3anHOCTH CTOPOH.

5.1. IlpaBa AGoHeHTa:

5.1.1. AGoHeHT BITpaBe 3aKa3bIBaTh HOBBIC U MPOJJICBAThH paHee 3aKa3aHHbIE Y CIIYTH.

5.1.2. AGoneHT BIIpaBe TpeboBaTh OT Orneparopa okazaHus Y CIIYT B COOTBETCTBUU ¢ yciaoBHSIMH JloroBopa.

5.1.3. AGoHEHT BIIpaBe MOJIL30BAThCS OIIAYEHHBIMU Y ciyramu 24 (IBaAmaTh 4eThIpe) Yaca B CYTKH, 7 (CeMb) IHEH B
HEJIeINI0, 32 UCKIIIOYEHUEM NepephIBOB I poBeaeHuss OnepaTopoM, MO0 APYTUMH JIMIAMH, YIaCTBYIOIIMMU B IIpoliecce
npeaocTaBieHus Yciryr AOOHEHTY, MJIAHOBBIX MPO(UIAKTUYECKHX M PErjaMeHTHBIX padoT, uH(pOpMaIys O MPOBEICHUH
KOTOPBIX 3apaHee myosukyercs Ha Calite AreHTa.

5.1.4. AGoHeHT BrpaBe B OIHOCTOPOHHEM MOPSIJIKE OTKA3aThCs OT UcToHeHus Jlorosopa B r060e Bpemsa. OTKa3 OT yciayr
OPOU3BOUTCS B DNEKTPOHHOM KabuueTe AGoHeHTa WWW.Uut-telecom.ru umu mo tenedony (812) 670-00-20 mpu ycnoBuu
MIOJIHOM OIJIaThI OKa3aHHBIX eMy OnepaTopoM Y CIiIyr.

5.1.5. AGOHEHT UMEET NMPaBO OCYILECTBISATH JAOCTYI K Y CIIyraM UCKIIOYUTEIBHO B IEJISX JIMYHOTO MCHOJIb30BaHMSA, HE
CBSI3aHHOTO C NPEAIPHHUMATENbCKOH AeATeIbHOCThI0. AGOHEHT HE MMEET IpaBa UCIONb30BaTh Y ciryru OnepaTopa B LeNsIX
OpTaHM3alyH ITyOIMIHOTO TIOKAa3a M/WIH UCTIONHEHNUS, IPEAOCTaBICHU JOCTyma K Y ciayram OrepaTopa TpeTbUM JIHIaM (3a
UCKITIOYCHHUEM OOBIIHOTO KPYTa CEMbH), a TAKXKE U CO3IaHMUs YCIOBHH ITOyYSHUST TPETHUMH JILIAMH JOCTYIIA K Y CIIyram
Omnepatopa W/WIKM PETPaHCISAIMHN TeleKaHaoB, TpaHcnupyembix B Ceru CBsizu. AOOHEHT HE BIpaBe OCYIIECTBIIAThH
BOCIIPOM3BENICHUE TEIECKAHAJIOB W/WIN OTHENBHBIX Iepefad, BXOMIINX B COCTaB TEICKAHAIOB, Ha BHIICOKACCETaX W/WIIA
IPYTUX MAaTepUANBHBIX HOCHTEIIX U IIOCIEHYIOMIETO DPACHpOCTPAaHECHWS, pealu3alid W T.I., TPETbUM JIHMIAM, 32
WCKJIFOUEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM PO.

5.2.00s13aHHOCTH a00HEHTA:

5.2.1. AGoHeHT 00s13aH co0It01aTh yciIoBHsl JloroBopa B IOJTHOM 00beMe.

5.2.2. He ucnons3oBaTh 060py0BaHHE, KOTOPOE HE COOTBETCTBYET TPEOOBAHUSM, YCTAHOBICHHBIM 3aKOHOATENbCTBOM
Poccuiickoit @enepaiuu u ycnosusiMm Jorosopa.

5.2.3. AGoHeHT 00513aH COOTIOIaTh AaBTOPCKHE U/WITA CMEKHBIC TIPaBa Ha MaTEPHAJIbI, TIOJTydaeMbIe ¢ TIOMOIIBIO JOCTYIIA
k Cetu CBsi3u, BKJIIOUasi, HO, HE OTPaHUYUBASICH, BUACOMAaTEpHaIaMy, IPpadHUECKIMU H300paKEHUSIMH, MY3BIKaIbHBIMU 1
3BYKOBBIMH ITPOU3BEICHHUSIMU.

5.2.4. B ciygae ygacTusi B MapKETHHTOBBIX aKIWAX, KOHKYpCaX M WHBIX TOJOOHBIX MEPOIPHATHSIX, MPOBOIMMBIX
OmnepaTopoMm, B IOJHOM O0BEMe COONIOAATh YCIOBHS YYacTHS B COOTBETCTBYIOLIMX MEpPOINPHUSATHSAX, YCTAaHOBIICHHBIE
OrnepaTopoM.

5.2.5. Coobmare OrmepaTopy cBemeHHs (B TOM 4HCIE IIEPCOHAIBHBIC IaHHEIC), HeoOxomamMmeie OrepaTopy st
npenocTaBieHuss AOOHEHTYy YCIyr ¥ WCIOJHEHHS MAPYTMX CBOMX 0053aTeNbCTB, YCTaHOBIEHHBIX JloroBopoMm W
JIEHCTBYIOIINM 3aKOHOJIaTeNbCTBOM P®.

5.3.I1paBa Oneparopa:

5.3.1. Omeparop BrpaBe 0e3 KaKoi-MnO0 KOMIIEHCAIINH IPHOCTAHOBUTE OKa3aHHe AOOHEHTY YCIyT, yBEIOMHUB 00 3TOM
AOGoHEeHTa B CIEIYIOIHX CITyJasx:

e HapylieHHss AGOHEHTOM TpeOOBaHUIl, CBA3aHHBIX C OKa3zaHueM Yciyr OneparopoM, YCTaHOBIEHHBIX AEHCTBYHOILUM
3aKOHOAATeNbCTBOM P®, HacTosAmMM JIoroBOpoM, B TOM UHUCIIE B YACTH HAPYIIEHUS] CPOKOB OIIATHI Y CIYT.

e ocymiecTBiieHHEe AOOHEHTOM MOIBITOK HECAHKITMOHUPOBAaHHOTO AocTyna K Cetu CBsizu u ycnmyram OnepaTopa;

e ycriosb30BaHne AGoHeHTOM JrocTymna kK Cetn CBSI3H B IPEANTPUHUMATENBCKHX IETISX;
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® IIPUOCTAHOBKA OKa3aHUs AOGOHEHTY Y CIIYT B CITydae HAPYIICHUS YCIOBHH OIUIATHI Y CIYT OCYIIECTBISIETCSI IO MOMEHTA
yCTpaHEHHs] YKa3aHHOTO HAPYIICHUS

5.3.2. Onepatop BnpaBe B OJTHOCTOPOHHEM MOPSJIKE 0TKA3aThCs OT UCTIOHEHUS JloroBopa 6e3 Kakoi-11u00 KOMITCHCAIIUH,
C Y4ETOM IIPEIBAPUTENHEHOTO YBEIOMIICHHS, B COOTBETCTBHH C CILIL 5.3.1. B CIIeAyIONIMX CITyYasx:

e HeoriaTbl AGOHEHTOM YCIyr 1O HCTeUeHHH 6 (IIECTH) MECAICB C MOMEHTa NPHOCTAHOBJICHHUS WX OKAa3aHUS B
cootBercTBUU ¢ 1. 5.3.11IpaBum;

e coBepuIeHHs AOOHEHTOM JIIOOBIX AEHCTBHI, HAIlpaBJICHHBIX Ha NPEIOCTaBJICHHE HE3aKOHHOTO JOCTyNa K Yciyram
TPETHHM JIMIaM, JINOO WHOTO HAPYIICHUS YCIIOBHH, YCTaHOBICHHBIX [IpaBmmamu;

e ocymiecTBIIieHHe AOOHEHTOM ITONBITOK HECAHKIIMOHMPOBaHHOTO foctyna kK Cetn Cesizn u/win Y cinyram OmnepaTopa;

e ucnioib3oBanne AbonenToM goctyna k Cetn Cszu u/unmum Y cayram Onepatopa B MHBIX HENAX, YeM MIPEyCMOTPCHHBIC
m. 5.1.5. noroBopa;

e HEYCTpaHEHHUs HapylIeHHs yciaoBui Jloropopa mo ucredeHun 6 (IIecTH) MecsIeB C AaThl MOTydeHus] AOOHEHTOM OT
OmnepaTtopa yBeIOMJICHHUS B IUCbMEHHON ()OPME O MPHUOCTAHOBKE OKa3aHUs Y CIIyT

5.3.3. Omeparop BopaBe B J1t000€ BpeMsl MOJHOCTBIO WIM YaCTHYHO HM3MEHATh KOJMYECTBO W/MJIM COCTaB ITaKETOB
TeNleKaHaJIOB, C y4eTOM IpeIBapUTeILHOTO yBeqoMiIeHns AOoHeHTa 3a 10 (necsTh) KaneHIapHbIX AHeH. Takue n3MeHeHus U
JOTMIOJTHEHUS BCTYMAIOT B CIUIY HEMEIJICHHO IT0CIE COOTBETCTBYIOIIETO YBEIOMJICHHS, KOTOPOE MOXKET OBITh HAIIPaBICHO
AOoHeHTaM B M0O0H Gopme, BKIIFOUYas, HO HE OTPaHUYHMBASCH, pa3MEIICHHEM COOTBETCTBYIONIETO yBenoMieHus Ha Caiite
Arenra.

5.3.4. Onepatop BrpaBe H3MEHSTH Tapu(bl HA Y CIyTH, U3Benas AGOHEHTOB He MeHee YeM 3a 10 (IecsTh) KaleHIapHbIX
nqHel. OnepaTop BIpaBe M3MEHATH YCJIOBHUSA JaHHBIX [IpaBuin mytem mx omyOnukoBaHusi Ha Caiite AreHra He mo3anee 10
(mecsTn) KaJCHIAPHBIX THEH 10 BCTYIUICHUS U3MEHECHUH B CHITy. AGOHEHT BIIPaBE OTKA3aThCs OT MPUHSITHS HOBBIX YCIOBHIA
U pacTOpruHyTh AGOHEHTCKHUIT TOTOBOP. 3aKa3 HOBBIX W/IJIH MIPOIJICHUE paHee 3aKa3aHHBIX Y CIyT AOGOHEHTOM O3HAYaeT ero
OTHO3HAYHOE COTJIACHE BHIMTOTHATE YCIIOBHA JloroBopa Ha HOBBIX W3MEHEHHBIX YCIIOBHSX.

5.3.5. Oneparop BipaBe MPOBOJUTH MAPKETHHTOBBIC AKIIUH, KOHKYPCHI M HHBIC TTOI00HBIE MEPOTIPHSTHS, PACCUATAHHBIC
Ha BceX AOOHEHTOB, WIM Ha YacTh AOOHEHTOB, KOTOpas OTBeYaeT NpU3HaKaM, YCTaHOBJIEHHbIM OmNepaTtopoM B paMKax
OTIPENIENICHHS YCIIOBHIA COOTBETCTBYIOIIETO MEPOIIPHUSTHSI.

5.3.6. B ciyuae nokazaHHOro (hakra mcroib3oBaHus AGoHeHTOM Yciyr Omeparopa B NpelIpHHAMATEIbCKUX IETsX,
OmnepaTop 0cBOOOXKIAETCs OT 00I3aHHOCTH OKa3aHMs Y CIIYT TAKOMY AOOHEHTY M BO3BpaTa JICHE)KHBIX CPEJICTB, BHECEHHBIX
AbonenToM. OtepaTop He HECET OTBETCTBEHHOCTH Mepell TPETHUMH JINIAMHU B CIIydae JOKa3aHHOTO (pakTa MCIIOIh30BaAHIS
AbonenToM Ycnyr Oneparopa B IpeIIpUHUMATEIbCKUX HEIX.

5.3.7. Oneparop BrpaBe MPOBOIUTH MPOodMIaKTHUECKHe paboThl Ha 00opymoBanun Omneparopa. Bo Bpems mpoBeneHus
poHITaAKTHYECKUX paboT Y cayrn AOGOHEHTY HE TMPEIOCTABIISIOTCS WITH TIPEIOCTABISIOTCS B HETIOJTHOM 00beMe.

5.3.8. Onepatop B coorBeTcTBUM ¢ DPeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-D3 «O mepcoHaNBHBIX TaHHBIX)» HMEET
IpaBo Ha XpaHeHHe u 00paboTKy, B TOM 4YHCJIEe aBTOMATH3UPOBAaHHYIO, MH(OpPMAIMU, OTHOCSIIEHCS K IePCOHAIBHBIM
naHHbpIM  (mastee  «IlepcoHanmbHble maHHBIe») AOoHeHTa (®UO, aapec, KOHTaKkTHBIM TenedoH) BKIoYas cOop,
CHCTEMAaTH3aINI0, HaKOIUICHUE, XpaHCHHEe, YTOYHEHHUE, HMCIOJIbh30BaHMe, 00e3nInBaHue, OJOKHPOBAaHUE, YHHUTOKCHIHE
NEPCOHAIIbHBIX HNaHHBIX. 06pa60TKa HepCOHaJ'H)HI)IX JaHHBIX OCYHICCTBJISICTCA B LCIAX MCHOJIHCHUA IOOTOBOPHBIX
00513aTENIBCTB, a TaKkXke B IEMsIX HH(popMHupoBaHMS AOOHEHTa, O HOBBIX NPOJYKTax M YCIyrax, pa3padaThiBaeMbIX
OnepaTopom.

5.4. O6s3annocTu Oneparopa:

5.4.1. Onepatop 00s3aH NpenOCTaBIATh AOOHEHTY OTNIAYCHHBIC 1 3aKa3aHHbIE UM Y CJIYTH B COOTBETCTBUU C YCIOBHUSMH,
u3J10KeHHBIMU B AOoHeHTcKOM JloroBope u IIpaBnax oka3aHUs yCIIyT.

5.4.2. Onepatop, COBMECTHO ¢ ATEHTOM O00S53aH CBOCBPEMEHHO BBINMOJHATE paboTel mo moanep:xkanuio Cetn Casi3u B
HaJUIeKaIeM TEeXHHYECKOM COCTOSHUHU U YCTPAHSTh ITOBPEXKICHUS U HEMCIIPABHOCTH.

5.4.3. AreaT coBmectHO ¢ OmepaTopoM, OpraHm3yeT pabOTy IO NPEHOCTaBICHHIO AOOHEHTY HEOOXOIMMBIX
KOHCYJIBTAINH (110 TenedoHaM IEHTpa 00CITyKUBaHUS KIIEHTOB, 3JIEKTPOHHOI MovTe, ¥ T.I1.).

5.4.4. Oneparop 00s3aH COXpaHATh KOH(UICHIMATIBHOCT, MH(pOpManuu 00 AOOHEHTE, MOJY4YEHHOH OT HEro IpHu
pEeTHCTpaliM, a TakkKe COAEPNKAHUS YaCTHBIX COOOIIEHWH OSJIEKTPOHHOH TIOYTHI 3a HCKIIOYEHHEM WH(OpMaIH,
CaMOCTOSITENBEHO TPEOCTaBICHHONH AGOHEHTOM UISl OTKPBITOH ITyOJIMKAMK U CITy4aeB, MPELyCMOTPEHHBIX AEHCTBYIOIINM
3aKOHO/ATENbCTBOM P®.

6. Oco0ble ycj0BHS U OTBETCTBEHHOCTH CTOPOH.

6.1. Omeparop He sIBIsIeTCS co3/aTesieM (yUpenuTeNeM, COCTABUTENeM) TelleKaHalloB, TpaHCIupyeMbix B Cetn CBsizn n
HE HECeT OTBETCTBEHHOCTH 3a COAEPKaHNE ITPOTPaMM, H3MEHEHHE CETKH BEIIAHHS MIIH 3a MPEKpanieHre (IPHOCTaHOBICHNE)
BEI[AHUS KaKuX-T100 rnporpamMm TpaHnciaupyeMbix B Cetu CBsi3u.

6.2. OmepaTop 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 38 BPEMEHHYIO YaCTHYHYIO MM TIOJTHYIO HEBO3MOKHOCTB TIOJTyIEeHHS
AOGoHeHTOM YCIyT B cliyvae:

e gencnpasHocTr OOOpyI0BaHMS WK HCHoIb30BaHus O0opyHOBaHMs, HE peKOMEHI0BaHHOTO OIepaTopoM;

® B CBSI3M C OTCYTCTBHEM CHTHAJIa TEJIEKAaHAIOB, TpaHCIUpYeMbIX B Cetn CBSI3M 110 BHHE KOMITaHHI-TIpaBooOIaiaTeneil
TEJIEKAHAJIOB;

® B CBS3M C NPOBEJCHNEM IUIaHOBBIX MPOQMIAKTHYECKHX paboT, B TOM 4Hcie padboT mo MonepHu3annu Cetn CBs3u He
yamie 4eM | pa3 B MecsI U Ha CpOK He OoJiee ueM 8 Jacos;

® BEIXOZ[a U3 CTPOS WIM HapyIIEHUs] HOPMaJIbHOH paboTHI cliyTHHKA(0B), oOecneunBatoero padbory Ceru Cszu;

® BO3HUKHOBEHHS (POPC-Ma’KOPHBIX 00CTOSTEIBCTB.



6.3. Omeparop He Bo3MmemaeT AGOHEHTY PacXo/Ibl, TOHECEHHBIE UM Ha npuodpererrne OOopynoBaHus.

6.4. Omepatop HE rapaHTUPYET Ka4eCcTBO MPEIOCTABICHNUS YCIIYT IIPH YCI0BHHU MOKyNKH [IprcraBku He y OniepaTropa uiu
Arenra.

6.5. CTOpoHBI OCBOOOXIAIOTCS OT OTBETCTBCHHOCTH 32 HEUCIIONHCHHE WJIM HCHAIICKAIIEE HCIIOJHEHUE CBOHMX
o0s3aTenbeTB MO0 J[oroBOpy, €CNiM JOKaXKyT, YTO HAIJIeKANlee HCIONHEHHE OKAa3aJloCch HEBO3MOXKHBIM BCIICICTBHE
00CTOATENBCTB HEMpeoaouMoi cuiibl ((hopc-maxkopa). [Ipu 3TOM HainM4uve HENpeoJOTMMON CHIIBI MPOJIEBACT CPOK
ucnionHennss CTOpOHAMH TPHHATHIX Ha cebs mo JloroBopy 00s3aTeNbCTB A0 HACTYIUICHHS COOTBETCTBYHOIIMX (opc-
Ma)KOPHBIX 00CTOSITEIIBLCTB.

7. Tlopsiiok paccMOTpPeHHs PETEH3Mii U CIIOPOB.

7.1. Tlperen3ust AGOHEHTA 10 HEMCITOJIHEHHUIO W/WIIA HeHAIJISKAIIeMy UCTIOTHEHHIO OIepaTopoM CBOUX 00513aTENIbCTB 110
JloroBopy HpeabsBIseTCS B MUCBMEHHOH (QopMe, B CpoK He mo3anee 10 kameHTapHBIX JHEH ¢ MOMEHTa BO3HHKHOBEHUS
CIIOpHO# cuTyaru, 4epe3 Arenra. K mpereHsun npuiaraioTcs HeOOXOAUMBIE ISl pACCMOTPEHHSI IPETCH3UN JOKYMEHTEI, B
KOTOPBIX JJOJDKHEI OBITh YKa3aHBI CBEICHUS O HEHUCTIOMHEHUH WIIH HEHa IeKaIlleM HCIIOTHEHIN 00s3aTenbeTB Oneparopa mo
Horosopy.

7.2. IIpereH3un 1mo BOmpocaM, CBSI3aHHBIM C OTKA30M B OKa3aHWH YCIIYT, ¢ HECBOEBPEMEHHBIM WM HEHAUIC)KAIINM
HCIIOJTHEHHEM O00S3aTeIbCTB, BRITEKAIONINX U3 JloroBopa, MpeapsBIsAIOTCSA B T€UCHUE 6 (IIECTH) MECSIEB CO AHS OKa3aHHs
yeiyr depe3 Arenra. IlpereHsum paccMarpuBatorcsi OmepatopoM B cpok He Oosiee 60 (miectuaecsitn) AHEH C IaThl
peructpanun npereHsun. O pe3ynpTatax paccMOTpeHus mpereH3un OnepaTtop JOKEH COOOIIMTH B MUCEMEHHOW (hopme
IpebsBUBIIEMY ¢ AOOHEHTY.

7.3. Bce 3asBieHus, yBeIOMIICHUS, IPETEH3MH, COOOIeHUs B anpec Onepatopa JOJKHBI HAIPaBIAThCS AOOHEHTOM B
MUCBMEHHO (hopme uepe3 AreHTa.

7.4.1lo BompocaM, HEyperyaupoBaHHBIM HactosmmM JloroBopoM, CTOpOHBI PYKOBOACTBYIOTCS HEHCTBYIOIIUM
3aKOHOAATeNsCTBOM P®, demepanbubiM 3akoHOM «O cBsa3u» u IlpaBunmamu OKa3aHHMsS YCIyr CBS3M JUIS  Ieliei
TEJICBU3UOHHOTO BellaHus u (WiK) paauoBemanus (yrBepxkaeHHbx [loctanoBnenuem [IpaButenbctBa PO ot 22 nexabps
2006 r. No785).



Jorosop-ogepra Ha 0Ka3aHMe YCJIYT, 3aKJI04aeMoro Mmexny Ilpuanunanom n KoHeyHbIiMu mo1b30BaTeIsIMu
(ADoHeHTAMHU AreHTA)

OO011ecTBO ¢ OrpaHMYeHHOli 0TBETCTBEHHOCTHIO «MenuaonepaTop» (1ajiee uMeHyemoe Omnepartop), Topropas
Mapka MoOVi, uMerolee JIMLIEH3UH Ha YCIYTH CBsI3K Ui Hesieil kabenpHoro Bemanus Ne145451 or 28.07.2016 r. B muue
YIOJIHOMOYEHHOTO JIUIa, ACHCTBYIONETO Ha OCHOBaHWHU JloBepeHHOCTH W B MOJIb3y AreHTckoro Jlorosopa Ne A-28/19 ot
«24» centsa0ps 2019 r., 3axmrodenHoro Mexay kommanusamu OO0 «Menmaoneparop» 1 OO0 « CBA3b », mybnukyer
HACTOSILIIUH JOTOBOP OKA3aHUS YCIYT CBA3U JUI LieNel TeICBU3MOHHOTO BELaHUs, SBJISIOMUNACS MyOIMYHBIM JOTOBOPOM -
odepToii (MpeIokeHneM) B aapec (PU3NYECKUX JIMI B COOTBETCTBHU C MyHKTOM 2 craThkl 437 ['paxxmanckoro Komekca
Poccwuiickoit denepanuu ('K PO).

1. OO0mme nmoJioxKeHUsI.

1.1. Hacrosmas nyonuunas odepra (MMeHyemas B AanbHeimeM — «OdepTay) onpeaenseT Bce CyIIeCTBEHHBIC YCIOBHS
norosopa Mexay OO0 «MeauaonepaTop» U GU3NIESCKUM JIUIIOM, aKIenToBAaBIIUM OdepTy, B TOM YHCIE TOPSI0K OKa3aHHS
yeayr cBsizu OO0 «MeauaonepaTopy.

1.2. Opepra MOXeT OBITH aKIENITOBaHA JIOOBIM (PH3MUCCKUM JIMIIOM Ha TeppuTtopuu ropona Caskrt-lIletepOypr u
JlenuHrpajackoi o01acTi, UMEIOLIEro JOTOBOP Ha OKa3aHHe TeeMaTrdeckux ycayr cBsizu ¢ OO0 « CBA3b », u umeromum
HAMEPEHHUE MONydYaTh YCIYTH CBS3M JUISL IeJiel TeICBU3MOHHOTO Bemianwus, npenoctasisieMbie OO0 «MenuaomnepaTtopy,
MyTeM IPUHATHS YCIOBHM, cofepxkamuxcs B Odepre B 1eoM (T.€. B IOJTHOM 00beMe U 6e3 UCKITFOUCHH ).

1.3. Oepra, a Tarxke BCS JONMOTHUTENbHas WHpopMmanus o0 ycayrax OOO «Menuaoreparopy», OIyOIMKOBaHa Ha
uHTEepHeT-caiite OnepaTtopa.

1.4. Oneparop BHpaBe OTKa3aTh B 3aKIIOYEHHH IOTOBOopa Ha OcHOBaHUM OQepTsl MpH OTCYTCTBHM TEXHHUYECKOM
BO3MOXKHOCTH TIPEIOCTABICHUS YCIYT CBS3U LIS IETIeH TeIICBU3HOHHOTO BEIAHMS.

2. Omnpenenenus.

TepMuHaM, HcnoJib3yeMbIM B HacTosimeii Ogepre, npuaaercs cieayouee 3HaYeHHe!

«Oneparop» — o3HauaeT omeparopa cBsi3u, OOIMIECTBO € OTrpaHUYEHHON OTBETCTBEHHOCTHIO «MeanaomepaTopy,
JelCcTBYIOIIEero Ha OcHOBaHUH JuleH3uu Ne145451 ot 28.07.2016 1. «Ycayru cBa3u i 1eneid KabeTbHOro BEIaHus».
«Aknent OgepThl» — COBEpIICHUE (PU3NIECKUM JIMIIOM ACHCTBHH, yKka3aHHBIX B 1. 4.1 OdepThl, CBUACTENBCTBYIOIUX O
NPUHATAN TAHHBIM JIUTIOM ycloBuit O¢epThl B MOTHOM 00BbeMe (KOHKITIOICHTHBIX IeHCTBHIN).

«AOOHeHT» — (usnueckoe nuuo, 3axmounBiiee Jlorosop ¢ OmeparopoM myteM Akuenta O¢epTsl U, TEM CaMbIM,
MOJTy4YHUBIIIEE MIPABO MOJIB30BAHUS yCIyraMu cBs3u OmnepaTopa U B IIOJHOM 00beMe BBIIOIHSIOIIEE CBOU 00513aTEIBCTBA MO
Horosopy.

«ArenT» — OO0 « CBA3b », nelicTByromee Ha ocHoBaHWU JloBepeHHOCTH M AreHTcKoro JloroBopa Ne A-28/19 ot «24»
ceHTs6ps 2019 r., 3akmoueHHoro Mexay kommnanusimu OO0 «Memuaoneparop» u OO0 « CBA3b ».

«JloroBop» — 03Ha4aeT JOroBOp BO3ME3IHOTO OKAa3aHU YCIIYT CBSI3U JJIA LieJIel TeJIeBU3MOHHOTO BELLIaHHsl, BMECTE CO BCEMU
[punoxenusiMa 1 J{OTOTHATENTFHBIMEA COTJIAMICHUSME K HEMY, 3aKIIOUEeHHBIM Mexay OmeparopoM u AOGOHEHTOM Ha
OCHOBaHHUM akKIenToBaHHOM AOoneHTOM OdepThl, Hagenstomuii Oneparopa nu AOOHEHTa NpaBaMH U O0S3aHHOCTSIMH,
yKka3zaHHbIMU B HacTosulei Odepte. JIrobas ccpuika B HacTosmieit Odepte Ha JJoroop (cTarbto JloroBopa) u/niam ero ycaoBHs
03HaYaeT COOTBETCTBYIOIIYIO CCHUIKY Ha HacTosIIyto OdepTy (ee CTaThi0) W/IIH €€ YCIOBUSL.

«CTOpOHBD) — IMEHYEMBIE COBMECTHO cTOpOHHI [loroBopa — Oneparop u AOOHEHT.

«Cetb CBa3u» — ceTh anekTpocBszu OO0 « CBA3b », coBmectHO ¢ IPTV cucremoit inpoBoro TeneBU3HOHHOTO BEIAHHS
OnepaTtopa, BKIIIOYAIOLIEHl COBOKYIHOCTh CPEJICTB CBSI3H, TOJIOBHYIO CTaHLUIO NPUEMa TEJIEBU3MOHHOIO CUTHAJA, CUCTEMY
YCIIOBHOTO JOCTYTIA, CUCTEMY KOAMPOBAHMS LM(POBOTO CUI'HAJNA, CUCTEMY y4eTa, HH(PpOPMAIMOHHO-CIIPAaBOYHYIO CHCTEMY,
CHCTEMY OIOBEIICHHs, CHCTEMY YIPaBICHHUS, KOTOPBHIE COBMECTHO C KOMIUIEKCOM OPTAaHHM3aLMOHHBIX MEpOIpPUATHH
00eCIeunBaIOT TPAHCISAIMIO CUTHAJIA PA3IMYHBIX TEJICKAHAIOB H/WIIH TOCTYI K HUM AOOHECHTOB.

«Cucrema Ycaoaoro J[locryma» («CYJ») — KOMIDIEKC MPOTpaMMHO-AMapaTHBIX CPEICTB, OOECIIeYHBAIOIINX
KOAMPOBAaHWE U  [EKOAMPOBAaHME  CHUTHAJa  TeJNeKaHaJoB i pasrpaHuueHus  goctyna  k  IIIIT.
«Iludposoii maker TejgekaHanoB» («LIIT») — nubpoBoi cUrHal, COCTOSNIMA M3 COBOKYITHOCTH 3aKOJUPOBAHHBIX H
HE3aKOJAMPOBAaHHBIX TEJIEKaHaJIOB, TpaHciupyeMbix Oneparopom B Cetu CBszu.

«Tenexanalibl CBOGOHOr0 MPOCMOTPa» (TaK HA3bIBAEMBIE «TeleKaHabl Free-t0-View) — TenekaHasbl, TPAaHCITHPYEMbIC B
Ceru CBsi3u 0e3 B3uMaHus mathl ¢ AGoreHToB, umeromux Jloctyn k Cern Cpsizu. Tenekanasabpl CBOOOJHOIO MPOCMOTpa
TpanciaupyoTca B Cetu CBsA3M Kak B HE KOJUPOBAHHOM, TaK U B 3aKOJUPOBAHHOM BHUJIE€ — B 3aBUCUMOCTHU OT JINIEH3UOHHBIX
TpeOOBaHMI M ¢ yU4ETOM COOIIOICHHS ITPpaB MpaBooOanareneil TenekanaaoB CBOOOHOTO TPOCMOTPA.

«Ycayrm» — nestensHocTs OnepaTopa, cesi3anHas ¢ Tpancisimueit LT, a Taxke npegoctapnenneM AGOHEHTaM JOCTYNA K
Certu Csasu u LIIT, nmpaBo Ha npocMoTp koToporo AGoHeHT uMeeT 1o J{orosopy, a Takxke MHbIX ycuyr. [IpaBuia oka3zaHus
Yenyr u Tapudst npuseaens! B [Ipunoxkennu Nel x Hactosimeit OdepTe.



«Joctyn k Ceru CBsizu» — neiictBus Oneparopa, OKa3bIBAIOIIET0 YCIYTH CBS3U JUIA LieJei TelIeBU3HOHHOIO BEeUIaHUs, MO
MPEIOCTABJICHUIO KPYTIIOCYTOYHOH TEXHUYECKOW BO3MOXXKHOCTH joctyna AOoneHTa (Ob6opymoBanus) k Ceru CBsizu
Orneparopa.

«Joctyn k curnany Hudposoro nakera tesexananon» («Jdocryn k HHIIT») — nelictBus Oneparopa 1o nperocTaBIeHHIo
AOOHEHTY BO3MOXKHOCTU MpHeMa U ACKOAUPOBAHUSA B peajbHOM BpeMeHH curHajia L{upoBbIX NMakeTOB TesleKaHAJOB,
TpancaupyeMbix B Cetu CBsi3u, B 00beMe, onpenessieMoM yciioBusME JloroBopa u tekymei [loanuckn AGoHeHTa.
«IToagmucka» — ortaueHHoe npaso goctyna AGoHeHnTa k koHkpeTHomy LIIIT Ha ¢pukcrpoBaHHBIHA CPOK.

«O0opynoBanue» — TEPCOHANBHBIA KOMIBbIOTEp AOOHEHTa C YCTAaHOBJIEHHBIM JIMIIEH3UOHHBIM IPOTrPaMMHBIM
obecnieyennem Onieparopa u/nim npucraBka (STB), mo3Bossiroye moib30BaThCcs Y CIyraMu.

«Perucrpanus» — peructpanus JaHHbIX 00 AGOHEeHTe B cucTeMe ydera Oneparopa ¢ mpucBoeHHEeM AOOHEHTY YHUKAIBHOTO
KOJa UACHTU(DUKALIUH.

«JInueBoii cuer» (AGOHEHTA) — 3aMKCh B CUCTEME y4deTa ____ « », OTpaKaroIiasi ICTOPHIO U TEKYIIIEE COCTOSHUE
pacderoB AGOHEHTA 3a 3aKa3aHHBIC U NPEJOCTABICHHBIC Y CIYTH.

«Cpok okazaHus Y CJIyrm» — MePUOJI, UCUUCIISEMBIN B MTOTHBIX WM HETIOIHBIX MECSLaxX, B TEYEHHE KOTOPOTO OKa3bIBAIOTCS
Yenyru AbGonenty. [pu stom s neneid OdepThl Mo MecsieM MOHUMAETCs TEPUOJl, PaBHBIA OTHOMY KaJCHIApHOMY
MECHITY.

«Teppuropusi» — tepputopus r. Cankt-IletepOypra u JleHuHrpaackoit ob6mactu, Ha KOTOPOM OCYIIECTBIISIETCS OKa3zaHHUE
VYenyr.

«Ily6muHbIii moKa3y - 1r000# nokas nporpamm LIIT IIpuHnmmana B MecTe, OTKPBHITOM JUIsl CBOOOIHOTO TIOCEIICHHUS, T
B MECTE, TJIe MPUCYTCTBYIOT 3HAUUTENILHOE YHCJIIO JIUL, He TPUHAANIEKAIINX K OOBIYHOMY KPYT'Y CEMBHU.

3. TIpeamer moroBopa.

3.1. Oneparop, OCyIMECTBIIAIONINNA IeTEILHOCTh Ha OCHOBaHMH JHUIeH3uA Nel45451 ot 28.07.2016 1. «Ycnyru cBsi3u
Ui neneil kabenpHOro BeruaHus», PenepanbHoro 3akoHa «O cBs3w» W [IpaBui okazaHHs YCIyr CBA3M Ui Iieseid
TEJIEBU3UOHHOTO Belanus u (Wik) paauoBenianus (yreepxkaeHHbix [loctanoBnenuem [IpaButensctBa PO ot 22 mexalOpst
2006 r. Ne785), obs3yercs oka3piBaTh AOOHEHTY YcCiyrd, a AOOHEHT 00s3yeTcs OIIaunMBaTh YCIIYTH Ha YCIOBUSAX U B
TIOPSITIKE, OTIPENIeNIEHHBIX HACTOSIIUM JlorOBOpOM.

4. Tlopsinok 3akitodeHus Jlorosopa.

4.1. Ha ocHoBanmu m. 3 cT. 438 'K P® Oe3ycnoBHBIM TpHHATHEM (akmentoM) yciouid OdQepThl cuuTaeTcs
OCYILECTBJICHHE JTIOOBIM (DU3HUYECKUM JIUIIOM KOHKIIFOJICHTHBIX JIEHCTBHM, yka3aHHbIX B 1.4.2. JloroBopa, B pe3yJsibTaTe
KOTOPBIX OyzieT IpoU3BeeHO ycnenHoe noaxiodenue k Cetu CBs3u U He HanpasieHUH Oneparopy B yCTaHOBIICHHBIH CPOK
IpeTeH3Ui o0 HeBO3MOKHOCTH noakmoyeHus kK Cetu Ces3u. [lepenaua ykazaHHoil nHpopmarun s Peructpammu Moxer
OCyIIecTBIATLCA Yepes caiiT WWW.Uut-telecom.ru u no teneponam LlenTpa nopnepsxku abonentos (812) 670-00-20.

4.2. B cooterctBuH c 11. 1 c1. 433 'K P®D MoMeHTOM NOIHOTO M 6€30rOBOPOYHOTO MPHHSATHS MPEATI0KEHUS 3aKIFOUHTh
JloroBop (TO ecTh akienToM o(epThl), CAUTACTCS OJTHO U3 CIICAYIONINX JCHCTBHUI:

- IBycTopoHHee noanucanne Cnenudukanun (AOGOHEHT-ATEHT OT UMeHH [IpuHIunana),

- IOATBEPKICHNE IPUHATHS YCJIOBHM JaHHOI 0depThl Ha caiiTe AreHTa B MOMEHT perucTpanuy AOOHEHTa,

- ITyTeM oIuIaThl yeayr [lpuHnnnana, B OTHOIIEHHH KOTOPBIX 3akirodaercs: JoroBop-OdepTsr.

JoroBop-odepThl cunTaeTcst 3aKII0YCHHBIM C MOMEHTA COBEPIICHUST AOOHEHTOM OTHOTO U3 YKa3aHHBIX BBIIIE ICHCTBHM,

U TIPUPaBHEH K JOKYMEHTY, COCTaBICHHOMY B TUCbMEHHOM (hopMme.

4.3. Cnocobsr omiatel Yemyr s AOOHEHTOB, OIMCAHHE MpemocTaBisgeMbIx OnepaTopoM JOMOIHUTEIBHBIX
BO3MOXKHOCTEH JJIS OTUIATHI U TONTydeHus Y iyt myonukyrores Ha Caiire Omeparopa.

5. IlpaBa u o6s13anHHOCTH CTOPOH.

5.1. IIpaBa AGoHeHTA!

5.1.1. AGOHEHT BIIpaBe 3aKa3bIBaTh HOBEIE U MPOJICBATEH paHee 3aKa3aHHBIC Y CITYTH.

5.1.2. AGoneHT BIIpaBe TpeboBaTh 0T Oneparopa okazaHus Y CIIYT B COOTBETCTBUU ¢ yciaoBHSIMH JloroBopa.

5.1.3. AGoHeHT BIpaBe MOJB30BAThCS OMJIAUYEHHBIMU Ycayramu 24 (IBajalaTh YeThIpe) 4aca B CYTKH, 7 (CeMb) THEH B
HEJIeIN0, 3a UCKITIOYCHUEM MIEPEPEIBOB IS poBeaeHuss OnepatopoM, JIMO0 APYTUMH JIUIAMH, YIaCTBYIOIIUMHE B TIpOIIecce
IpeAOoCTaBICHUS YCIyr AOOHEHTY, TUIAHOBHIX NMPO(MIaKTHYECKIX W PEraMeHTHBIX paboT, MH(opManus 0 MPOBEACHUH
KOTOPBIX 3apaHee myosmkyetcst Ha Caiite Oneparopa.

5.1.4. AGoHeHT BHpaBe B OJHOCTOPOHHEM MOPsJAKE OTKa3aTbcsi OT ucrnonHeHus [oroBopa, HampaBuB Ormeparopy
MUCbMEHHOE 3asBJIeHHE HE Mo37Hee, yeM 3a 10 aHel 1o npennosaraeMoi AaThl paCTOPKEHUs, IPH YCIOBUH MOJTHON OILIATHI
oKka3zaHHBIX eMy OrmeparopoM YcCiyr, B TOM YHCJE B ciy4ae Hecoriacusi AOOHEHTa ¢ n3MeHeHueM OrepaTtopoM yCIOBHMA
IpeAOCTaBICHUS Y CIIyT, Tapu]oB, KoaumyecTBa n/uinu cocrana LIIIT. B ciydae, ecnu B yka3aHHBIN B HACTOSIIIIEM ITyHKTE CPOK,
COOTBETCTBYIOIIEE 3asBieHHe oT AOGOHeHTa He Oyxmer moiydeHo OmnepaTtopoM, AOGOHEHT CUHMTAaeTCs BBIPA3HBIIMM CBOE
MOJHOE ¥ 0€30TOBOPOYHOE COTJIACHE C HOBBIMHU YCIIOBUSIMH IIPEAOCTABICHHS Y CIIYT.

5.1.5. AGOHEHT HMeET MPaBO OCYIIECTBIATH TOCTYM K YCIyraM HCKIIOUUTEIBHO B IETISIX JIMYHOTO HCIIONb30BaHMSA, HE
CBSI3aHHOTO C TIPENIPUHAMATEIHCKON JeATEThHOCTEI0. AOOHEHT HE HMMEET IpaBa HCIONB30BaTh YCIYIH B IEIIX
OpraHU3alyy MyOIHMYHOTO ITOKa3a W/WIK UCTIONHEeHNs, npenoctapienus goctyna K LIIIT tpersuM numam (3a UCKITIOYEHUEM
OOBIYHOTO KpyTa CEMBH), a TAKXKE IS CO3/IaHUs YCIOBUH MOTydeHuUs TpeTbuMHu Junamu foctyna K LIIIT w/umu petpancnsum
TelekaHanoB, TpanciuupyeMmbix B Cetm Ces3u w/mmm Bxomsamux B coctaB LIIT. AGoHEHT He BIpaBe OCYIICCTBISATH
Bocrpom3Benenne LIIIT w/mmm otmenbHBIX mepemad, Bxomsmmx B coctaB LIIT, Ha BHIOeokacceTax W/WIU APYTUX
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MaTepUANIbHBIX HOCHUTENSX, B TOM YHCJe AJIS MOCIEAYIOIIEro paclpOCTPaHEHUs, peaju3alui U T.I., TPEThUM JIMLIaM, 3a
UCKJIFOUEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM Pd.

5.2. O0s13aHHOCTH AOOHEHTA:

5.2.1. AGoHeHT 00s13aH coburoaTh ycinoBus JloroBopa B OJIHOM 00beMe.

5.2.2. AGoHeHT 00s13aH orutaunBaTh Y ciayru Oneparopa B IOJIHOM 00beME U B ONpe/IeNicHHbIe JJoroBOpOM CPOKH.

5.2.3. He ucnions3oBath O00OpyIOBaHUE, KOTOPOE HE COOTBETCTBYET TPEOOBAHUAM, YCTAHOBJICHHBIM 3aKOHOATEIHCTBOM
Poccuiickoit @enepannu u ycnoBusMm JoroBopa, a Takxke He HMOIKIIOYATH JOMOJHUTENIbHOE 000pyIOBaHHE, C ITOMOIIBIO
kotoporo curnai LT, tpancnupyemsiit B Cetu CBsI3H, MOXKET CTaTh JOCTYIHBIM TPETHUM JIULAM.

5.2.4. AGoHeHT 00513aH COOIIOIaTh ABTOPCKHE U/WIIM CMEKHBIC TIPaBa Ha MaTEPHAJIbI, TIOJTydaeMbIe C TIOMOIIBIO JOCTYIIA
k Cerm Cpszu um IIIT, Bkmouas, HO, HE OTPAHWYMBAICH, BHUICOMATCPUAIAMH, TpaQUISCKUMH H300paKCHUSIMH,
MY3BIKATbHBIMU U 3BYKOBBIMU TTPOU3BEICHHUSIMHE.

5.25. B ciygae ygacTusi B MapKETHHIOBBIX aKIWAX, KOHKYpCax M WHBIX HOZOOHBIX MEPONIPHATHSX, MPOBOIMMBIX
OmnepartopoM, B TOJHOM OOBEME COOIIONATH YCIOBHS YYacTHS B COOTBETCTBYIOIIMX MEPOIPHUATHSAX, yCTAHOBIICHHEIC
OmnepaTopom.

5.2.6. Coobmate Ormepartopy cCBeACHHsS (B TOM 4HCIE MEpPCOHANBHBIE IaHHBIE), HeoOxomumble OrmepaTopy i
npenocTtaBieHuss AOOHEHTY YCIyr W WCIOMHEHUS APYTHX CBOHMX OO0S3aTElbCTB, YCTAaHOBIEHHBIX JloroBopoM u
JIEHCTBYIOIIINM 3aKOHOIaTENbCTBOM P®.

5.3. IIpaBa Omneparopa:

5.3.1. Onepatop BnpaBe 0e3 Kakoi-TM00 KOMIIEHCAITNY PUOCTAHOBUTH OKa3aHne AOOHEHTY YCIIyT, YBEIOMHB 00 3TOM
AGOHEHTa B CJICAYIOLIHX CIydasx:

e HapylieHuss AOOHEHTOM TpeOOBaHWH, CBSI3aHHBIX C OKazaHWeM Yciayr OneparopoM, YCTaHOBIEHHBIX JEHCTBYIOUINM
3akOoHOJaTenbCTBOM P®, HacTodmumM JJoroBopoM, B TOM YHCIIE€ B YACTH HAPYIIEHUS CPOKOB OILIATHI Y CITYT.

e ocymiecTBIieHe AOOHEHTOM MOMBITOK HeCaHKIIMOHUPOoBaHHOTO noctyna k Cetu Ceszu u LIIT;

e 1crioyib3oBaHue AGoHeHTOM aoctyna k Cet CBSI3U B MPEANPUHUMATEIHCKUX LENAX;

e IPHOCTAHOBKA OKa3zaHWI AOOHEHTY Y CIIyT B Cilydae HapyIICHUs YCIOBUI OIUIATHl Y CIYT OCYIIECTBIICTCS IO MOMEHTA
yCTpaHEeHHUs yKa3aHHOTO HAPYIICHUS.

5.3.2. Oneparop BIipaBe B OJHOCTOPOHHEM MOPSIKE OTKA3aThCs OT HCIOMHEH!s JJoroBopa 63 Kakoii-mnb0 KOMITEHCAITHH,
C YUETOM IIPEIBAPUTEIHHOTO YBEIOMIICHHS, B COOTBETCTBUU C I 5.3.1. B CICIYIOMHX CITydasx:

e HeoruiaThl AGOHEHTOM YCIyr MO HMCTEYeHHWH 6 (IIeCTH) MECSIeB C MOMEHTa NMPUOCTAHOBIICHHS HMX OKa3aHUSA B
cooTBeTcTBUU C 1I. 5.3.1 [loroBopa;

e coBepiieHnsT AOOHEHTOM JIOOBIX NEHCTBWH, HANpPaBICHHBIX Ha MPEIOCTaBICHHE HE3aKOHHOTO IOCTYIa K YCiyram
TPEThUM JIUIAM, TMOO HHOTO HAPYILIEHUS YCIOBUH, YCTaHOBIEHHBIX [loroBOpoMm;

e ocyniecTBiieHHe AOOHEHTOM MOMNBITOK HeCAaHKIIMOHUPOoBaHHOTO aAoctyna k Cetu Csizu u/vnu LIT;

e ncroyib3oBanue Ab6oHenToM goctyna K Ceru Cessum w/wim LIIT B HHBIX IeNAX, 4eM IMpeaycMOTpeHHble m. 5.1.5.
JIOTOBOPA;

e HEyCTpaHEeHUs HapyIleHUs ycinoBuit JloroBopa mo ucteueHuu 6 (IecTH) MecAlEeB C JaThl MoxydeHus: AOOHEHTOM OT
Omneparopa yBeqOMIICHHUS B TUCEMEHHOU (pOpME O TIPHOCTaHOBKE OKa3aHUs Y CITYT.

5.3.3. Onepatop Brpase B Jit000€ BpeMsl MIOJTHOCTBIO MM YaCTUYHO U3MEHATh KoaudecTBo u/miu coctas LIIIT, ¢ yuetom
npeaBaputenbHoro yeenomiieHust A6onenta 3a 30 (Tpunuath) kaneHmapHbeIXx qHei. Takue M3MEHEHHUS M JOMOJHEHHS
BCTYIAIOT B CHITy HEMEIJICHHO TIOCIIE COOTBETCTBYIOIIETO YBEJOMIICHHSI, KOTOPOE MOXET OBITh HalpaBieHO AOOHEHTaM B
0001t hopme, BKITIOUAs, HO HE OTPaHNINBAsICh, pa3MEIICHHEM COOTBETCTBYIOIIETO yBegoMieHus Ha Catite Oneparopa

5.3.4. Onepatop BrpaBe U3MEHATH TapuU(bl Ha YCIyru, u3Beniasi AOOHEHTOB He MeHee ueM 3a 30 KaJeHIapHbIX JHEH.
Omneparop BIpaBe U3MEHATH YCIOBH TaHHOTO JoroBopa myrem omyonukoBanus Ha Caiite Omeparopa H3MEHEHUH B TEKCT
Odepto! u [Ipunoxkennii x Helt He ozaHee 30 (TpUANATH) KaJeHAAPHBIX THEH JO BCTYIUICHUS M3MEHEHHUH B CHITy. AGOHEHT
BIIPaBe OTKA3aThCs OT MIPUHATHS HOBBIX YCIOBH M PACTOPTHYTH HacTosui JJoroBop. 3aka3 HOBBIX H/MITH MIPOJICHUE paHEe
3aKa3aHHBIX Y CIyT AGOHEHTOM O3HAYaeT €T0 OJHO3HAYHOE COTJIACHE BBITOIHATE YCIOBHUS JloroBopa Ha HOBBIX H3MEHEHHBIX
YCIIOBHUSX.

5.3.5. Onepatop BpaBe NPOBOJANTH MAPKETUHTOBBIE aKIIUU, KOHKYPCHI U MHBIE TIOJIOOHBIE MEPOTIPHUSITHS, pACCUATAHHBIE
Ha Bcex AOOHEHTOB, WM Ha 4acTh AOOHEHTOB, KOTOpas OTBEYAeT MpHU3HAKaM, yCTaHOBIEHHBIM OmnepaTopoM B pamKax
OIpeesIeHNs YCIOBUHA COOTBETCTBYIOILIEIO MEPOTIPHUSATHSI.

5.3.6. B cmywyae nokazaHHoro ¢akTa Hcroinp3oBaHuS AGoHeHTOM Ycmyr Omeparopa B HpeANPUHUMATEIBCKUX IEIAX,
Omnepartop ocBOOOXIaeTCS OT 0053aHHOCTH OKa3aHUsI Y CIIyT TakoMy AOGOHEHTY M BO3BpaTa JICHEKHBIX CPEJICTB, BHECEHHBIX
AbonenToM. OrepaTop He HECET OTBETCTBEHHOCTH Tepell TPETHHMH JIMIIAMU B CITydae JOKA3aHHOTO (paKTa MCIIOIh30BaHHSI
AbonenToM Ycnyr Oneparopa, a Tak ske goctyna Adonenta k Cetn Cesizu w/wiu LIIIT B mpennprHHUMATETLCKUX LENSX.

5.3.7. Onepatop BIpaBe NpOBOIUTH MpodHIIakTHIeCKre padoThl Ha obopynoBanun Oneparopa. Bo Bpems nmpoBeneHus
IpOQHUIAKTHIECKUX paboT Ycimyrn AOOHEHTY He MPEIOCTABISIOTCS WU MPEJOCTABIIFOTCS B HEIIOJIHOM 00BeMe.

5.3.8. Oneparop B cootBercTBUU ¢ DenepanbHbIM 3ak0HOM 0T 27.07.2006 Ne 152-D3 «O mepcoHaNbHBIX JAHHBIX)» UMEET
MpaBO Ha XpaHEHHWE W 00pabOTKy, B TOM YHUCIIE aBTOMAaTU3WPOBaHHYIO, MH(OPMAIMH, OTHOCSIICHCS K TEePCOHATBHBIM
manHeiM  (manmee «[lepconampHble nmanHbBIe») AOoHenTa (DUO, aapec, KOHTaKkTHEIA TenedoH) BKIMOYas cOoOp,
CHCTEMAaTH3aINIO, HAKOIUICHUE, XpaHCHHE, YTOYHEHHUE, HCIOJIb30BaHWe, 00e3IMYnBaHue, OJOKHUPOBAHUE, YHHUYTOKCHHE
MEPCOHANBHBIX NaHHBIX. O0paboTka [lepcoHANbHBIX NAHHBIX OCYHISCTBISETCS B IIENSAX HCIOJHEHHS JIOTOBOPHBIX
0053aTETILCTB, a TaKkKe B IeNsIX HHGopMHpoBaHMS AOOHEHTa, O HOBBIX NPOIYKTax M YCIyrax, pa3padaThlBaeMbIX
OrmepaTopoM.




5.4. OoszanHocT Onepartopa:

5.4.1. Onepatop 00s3aH MPeNOCTaBIATh AOOHEHTY OTUIAYCHHBIC 1 3aKa3aHHbBIC UM Y CJIYTH B COOTBETCTBUH C YCIIOBUSMH,
W3JI0KEHHBIMU B HacTostieM Jlorosope.

5.4.2. OnepaTop, COBMECTHO ¢ ATEHTOM 0053aH CBOCBPEMEHHO BBIMOJIHATH paboThl Mo noaaepkanuio Cetn CBs3u B
HAJUTeXAIIeM TEXHIIECKOM COCTOSHHU M YCTPAHSTh TIOBPEKICHHS 1 HEHCITPABHOCTH.

5.4.3. Onepatop noBoauT 1O cBeaeHUss AOOHEHTOB WHGpopMamuio 0 cocrtaBe W u3MeHeHusx B LT, m3meHeHHsX,
BHOCHUMEIX B Odepry, cucok pexoMeHmoBanHOro O00pyIOBaHUs, a TakKe UHYI HH(OpMAIHIO, KOTOpas ITOJDKHA OBITh
JIOBEZICHA 10 CBeleHUsT AOOHEHTOB B COOTBETCTBHU C JCHCTBYIOIIUM 3aKOHOIATENLCTBOM P® m JloroBopom, mroObIM U3
CIIETYOIIUX CIIOCOOOB:

e ITyTeM pasmereHns nHpopmanun Ha Caiite Oneparopa;

e ITyTeM pa3MenIeHus] HHGOPMAIIUH B CPEICTBAX MACCOBOW HH(OpMANIUU (B TOM YHCIIE ICKTPOHHBIX);

e IIyTeM pa3MelleHus HHQOpMAITUH B PEKIIAMHBIX COOOIICHUSIX U MHPOPMAITMOHHBIX MaTepHaax;

e ITyTEM JIOBEICHUS JIO0 CBEICHUS AOGOHEHTOB JIFOOBIM HHBIM CIIOCOOOM, B TOM YHCIIE TTIOcpencTBoM SMS-cooOrieHuii umm
COOOIIIEHUI, HATTPABJIIEMBIX IO JICKTPOHHOH MMoYTe.

5.4.4. Arerr coBmecTtHO ¢ OrmepaTopoM, OpraHuM3yeT paboTy IO TIPEJAOCTaBICHUI0 AOOHEHTY HEOOXOIUMBIX
KOHCYynbTaImii (1o Tenedonam LeHTpa moaIep KK KIMEHTOB, JJIEKTPOHHOU TIOYTE, U T.11.).

5.4.5. Oneparop 00s3aH COXpaHATh KOH(PUICHIMATHHOCT, MH(MOpManuu 00 AOOHEHTE, MOJYYCHHOH OT HEro MpHu
peTHCTpallik, a TakXKe COJEpXKaHWsI YaCcTHBIX COOONICHHI SJCKTPOHHON TMOYTHl 3a HCKIIOYEHHEM HWH(POPMAIINY,
CaMOCTOSITEIIPHO TIPEJOCTABIICHHOW AOOHEHTOM TSI OTKPHITON MyOJIMKAIMU U CIIyYaeB, IPEyCMOTPEHHBIX IEHCTBYIOIINM
3aKOHOAaTeIbCTBOM PD.

6. OcoOble ycI0BHSI U OTBETCTBEHHOCTH CTOpPOH.

6.1. AGOHEHT UMeeT MPaBo MOAKIIOYUTH 0 3 (TpeX) MOMOHUTEILHBIX TOYEK POCMOTPa B OJHOM JKHAJIOM MOMEIICHUY.
IIpu stom AGoHeHTCckas miaTta 3a npocMorp LIIT Ha kaxaoi JONMOIHUTENHHO MOJIKIIOUEHHOM TOUKE NMPOCMOTpa He
B3uMaeTcs. [lmara B3uMmaercs 3a OOCIY)KMBaHHE KaXkIIOTO JOMOJHHUTEIBHO MOAKIoYeHHOro OOOpyIOBaHHUS, COTIIACHO
JeicTByroneMy Tapudy.

6.2. AGOHEHT CaMOCTOSATEIILHO OTBEYACT 33 MPUOOPETEHUE, YCTAHOBKY M AKCILTyaTanuio O00opya0BaHus, a TakiKe OepeT
Ha ce0sl BCe CBSI3aHHBIC C 9TUM PacXO/Ibl.

6.3. Onepatop He OCYIIECTBISAET TEXHUIECKOE 00CTyKUBaHUE Wi peMOoHT O0opynoBanus AOOHEHTa.

6.4. AGoHEHT B TOJNHOM OOBbeMe BO3MEINaeT yiepd, mpuunmHeHHbd Omeparopy HapylieHHeM ycioBuii JloroBopa
AGOHEHTOM.

6.5. AGOHEHT HeceT OTBETCTBEHHOCTD 3a IOJIHOTY W JOCTOBEPHOCTh CBEIECHHH (B TOM YHCJIE IMEPCOHAIBHBIX NaHHBIX),
npenocraBieHHBIX Oneparopy mpu Pernctpanun. B cnydae m3meHeHus cBeqeHHi (B TOM YHCIE NEPCOHATIBHBIX JaHHBIX ),
npenocTaBieHHbIX Oneparopy, AOOHEHT 00s3aH yBegoMmMuTh Omeparopa O BHECEHHBIX H3MEHEHHUSX B TeueHue 60
(mmectumecsTH) KaJeHOAPHBIX JHEH CO THS BCTYIUICHHS B CUITY COOTBETCTBYIOIINX N3MEHEHINA. AOOHEHT CAMOCTOSTEIIHFHO H
B TIOJIHOM O0BbEeMe HECeT BCE PHUCKH, CBS3aHHBIE C OTCyTCTBHeM y OrmepaTopa aKTyaJdbHBIX CBEICHHI (B TOM dHCIe
TMEPCOHAIIBHBIX llaHHI)IX), B TOM YHUCJIC OTCYTCTBUC BO3MOKHOCTHU OKa3aHUA ycnyr 3(0] HaHHOﬁ pUYnHEC.

6.6. Oneparop He sBisieTcs co3fareneM (YUIpeauTeneM, COCTABUTENeM) TeeKaHaJIoB, TpaHCIupyeMbix B Cetn CBsizu
w/mmn BimoueHHBIX B LIIIT, n He HeceT OTBETCTBEHHOCTH 3a COACp)KaHWE IPOrpaMM, M3MEHEHHE CETKH BEUIaHUS FITH 3a
IpeKpalieHue (MPUOCTAHOBICHNE) BEIIAHUS KaKUX-THO00 mporpaMm TpanciupyeMslx B Cetu CBs3H, B TOM YHCIIE B COCTaBe
IIIT.

6.7. Oneparop mpeANpPUHUMAET BCE HEOOXOIUMEBIE YCHIIHS U Pa3yMHBIE MEPHI C IeIhI0 HeJJOMYIIEHIS CHIDKEHIS KauecTBa
OKa3bIBaeMBIX Y CIIyT.

6.8. Oneparop ocBOOOXKAaETCS OT OTBETCTBEHHOCTH 32 BPEMEHHYIO YACTHYHYIO WU MTOJTHYIO HEBO3MOXHOCTb ITOJTy4EHHUS
AOGoHEHTOM Y CIIyT B ciIydae:

e HeucnpasHocTH OO0OPYIOBaHUS WK HCIIONB30BaHMs OO0pyn0OBaHMs, HE PEeKOMEHI0BaHHOTO OnepaTopoMm;

® B CBs3U C OTCYTCTBUEM CHUI'HAJIa TCJICKAHAJIOB, TPAHCINPYCEMbBIX B Cetn CB$[3I/I, B TOM 4YHCJIE B COCTaBC I_IHT, 10 BUHE
KOMIIaHHK-TIPaBOO0IaAaTeNel TeJIeKaHaJIOB;

e B CBSI3U C IIPOBEJCHUEM IUIAHOBBIX MPO(UIAKTHUECKUX PaboOT, B TOM uHcie paboT no moaepHuzanuu Cetn CBsi3u He
qaiie yeM | pa3 B MecsIl 1 He OoJiee yeM Ha Cpok Ooiiee 8 4acos;

e BEIXOJIa U3 CTPOS WITH HAPYIICHUST HOPMaIIbHOH paboThI crryTHUKA(0B), obecneunBaromiero padoty Cetu Cesi3y;

® BO3HHUKHOBEHHS (hOPC-MAKOPHBIX 00CTOSATEIBCTB.

6.9. Oneparop He Bo3MemaeT AGOHEHTY pacxobl, IOHECCHHBIE MM Ha pruodpetreHrne O00pya0BaHUS.

6.10. CTopoHBI OCBOOOXKHAIOTCSA OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WJIM HEHAIJIeXallee HCIIOJHEHHE CBOHX
o0s3aTenbcTB 1O JlorOoBOpY, €CNIM JOKaXyT, YTO HaJUIeKallee HCIIOJHEHHE OKa3aJloch HEBO3MOYKHBIM BCIIE/ICTBHE
00CTOATENBCTB HEMpeoaouMoi cuiibl ((hopc-maxkopa). [Ipu 3TOM Haiu4we HENPeoAOTMMON CHIIBI MPOJJIEBACT CPOK
ucrionHeHnss CTOpoHaMH TNPUHATHIX Ha ce0s mo JloroBopy 00s3aTelbCTB 10 HACTYIUIGHHS COOTBETCTBYIOIIMX (opc-
MayKOPHBIX O0OCTOSITENBCTB.

7. Tlopsaok paccMOTpPeHUs MPeTeH3Uil U CIIOPOB.

7.1. Ilperensnst AOOHEHTa IT0 HEMCIIOIHEHUIO W/WIIN HeHa UIeKaleMy HCTIoJTHeHII0 OnepaTopoM CBOMX 0053aTeIbCTB I10
JloroBopy mpenbpsaBiIseTcs B IMMCbMEHHON (opMme, B Cpok He mo3aHee 10 KaneHJapHBIX JHEH ¢ MOMEHTa BO3HHKHOBEHUS
CIIOPHOM CUTYaIlM!U U MOJUIEKUT PETUCTPALIUHY B JICHB ee moiaydeHust Oneparopom. K nmpereHsun npuiararorcss HeOOX0JiMbIe
JUIS PacCMOTPEHHS] TPETEH3UH JOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITH YKa3aHbl CBEICHHS O HCHCIIOTHEHHM WIIH
HEeHaJUIeXallleM HCIIoNHeHNH 00s3aTensbeTB Oneparopa o Jlorosopy.



7.2. [lpereH3uu 1Mo BOMPOCaM, CBSI3aHHBIM C OTKAa30M B OKa3aHHH YCIYT, C HECBOCBPEMEHHBIM WU HEHAUIC)KAIIAM
HCTIOJTHEHHEM O0SI3aTeIbCTB, BRITEKAIOMNX U3 J[oroBopa, MpenbsBISIOTCS B TeUeHUE 6 (IIECTH) MECSIIEB CO THS OKA3aHHS
yeayr. [Iperensnu paccmatpuBarotcst OniepaTopoM B Cpok He 0osiee 60 (mecTuaecsiTi) JHEH ¢ IaThl PETUCTPAIH IPETSH3HH.
O pesympTatax paccMoTpeHus npereHzuu Onepartop MODKEH COOONIMTh B NHCBMEHHOW (opMe NpenbsIBHBIIEMY ¢
AOOHEHTY.

7.3. B ciyuae ecim mpereH3us Obuia mpu3HaHa OrnepatopoM OOOCHOBAHHOMW, BBISIBICHHBIE HEIOCTATKH IOJIUIEKAT
ycrpaneHuto. OTKa3 B YIOBJIECTBOPEHHH MPETSH3UU JOJDKEH OBITh apryMEHTHPOBAH.

8. O0pa6oTKka MepcOHATbHBIX JAHHBIX.

8.1. Hacrosimmum AGOHEHT JaeT cBoe corjacue Ha o0padotky OnepaTopom cBoux [lepcoHaNbHBIX JaHHBIX (BKIHOYAS UX
MoJTlydeHne OT AOOHEHTa W/HMIU OT JIIOOBIX TPEThUX JIUI, C y4eToM TpeOOBaHHMU IEHCTBYIOIIETO 3aKOHOAATEIhCTBA
Poccuiickoit denepanun) U MOATBEPXKIAET, YTO, JaBask TaKOe COTJIacHe, OH JCHCTBYET CBOEH BOJEH U B CBOEM HHTEpece.
Cornacue gaercs AGOHEHTOM s 1eneit 3akmodenus ¢ Oneparopom JloroBopa Ha ocHOBaHHH HacTtosiei OdepThl, TH00BIX
MHBIX TOTOBOPOB M X NAIBHEHIIETO MCIOTHEHHS, IPHHATHS PEIICHIH WIIN COBEPIICHUS UHBIX EHCTBUI, ITOPOXKIAIOMINX
IOPUIMYCCKUE TIOCIE/ACTBHSI B OTHOIICHHH AOOHEHTa WM IPYTUX JIUI, TpeAoCcTaBiIeHUs AOOHEHTy uH(popManuu 00
OKa3bIBacMbIX OTepaTopoM ycIyrax M paclpoCTpaHsIeTcsl Ha CIEAYIONTyI0 HH(OpMAaLUio: (HaMIUIHs, UMS, OTIECTBO, aJpec
ycranoBku O6opynoBanus, TenedoH, e-mail AdonenTa («IlepcoHabHBIC JTaHHBICY).

8.2. Cornacue, ykasanHoe B 1. 8.1 Odeptrl, nmaercs AGoneHToM OrmepaTtopy I0 HCTEYEHUS CPOKOB XpaHEHHs
COOTBETCTBYIOIICH HH(MOPMAIUK WM JOKYMEHTOB, COJCp)KAIMX BBIINICYKA3aHHYI0 WH(OpMAIHIO, ONpPEIeIsIeMbIX B
COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit denepaiiny, mociie 4ero MOKeT ObITh OTO3BaHO ITyTEM HaIpPaBICHHS
AOGOHEHTOM COOTBETCTBYIOILETO MHUCEMEHHOTO yBemomieHus Omnepatopy He MeHee 4eM 3a 3 (Tpu) Mecsa 10 MOMEHTa
OT3bIBA COTJIACHS.

8.3. Cornacue, ykazanHoe B 1. 8.1 OdepThl, npemocTaBiseTcs Ha OCYIISCTBICHHE JIFOOBIX JACHCTBUH B OTHOIICHUH
IlepcoHanbHBIX AaHHBIX AOOHEHTa, KOTOphIe HEOOXOMMUMBI WM JKETAaeMbl Ul NOCTIDKCHHS YKa3aHHBIX BBIIIE LENEH,
BKIIIO4Yas, Oe3 OrpaHMuYCHMsA: COOp, CHCTEMAaTH3allUI0, HAKOIUICHUE, XPaHCHHE, YTOUHCHHE (OOHOBIICHHE, M3MCHCHHE),
HCIIONIF30BaHUE, O0E3IMYMBaHUE, OJIOKHMPOBAaHWE, YHHUTOXKECHHE, a TakKe OCYIISCTBICHHE IFOOBIX WHBIX NEHCTBHHA C
ITepcoHaIbHBIMU TaHHBIMA AGOHEHTA C YUETOM JCHCTBYIOIETrO 3aKOHOAaTeNbcTBa Poccutickoit denepannu.

8.4. O6pabotka IlepcoHaNBHBIX MaHHBIX oOcyIlecTBIseTcs OmneparopoM ¢ NPUMEHEHHEM CICIYIONIMX OCHOBHBIX
Croco0OB (HO, HE OTPAaHWYMBAACH UMH):. XpaHCHHE, 3aIMCh HAa DIICKTPOHHBIE HOCHUTEIH M MX XpaHEHHE, COCTaBICHHE
MepevHel, MapKUPOBKa.

8.5. AGOHEHT TIOHMMAET U COTJIACEH C TEM, YTO JitoOast nHpOpMAaIHs, KOoTopas crana uzBectHa Omnepatopy 06 AGOHEHTe
B CBSI3H C HCIIOTHEHHEM 0013aTeIbCTB B pamkax OdepThl, MOXKET OBITh HCIOIBb30BaHa OnepaTopoM B MAPKETHHTOBBIX HIENISX,
B TOM YHCIIe JIUIS IPOBEJICHHUS MEPONIPUATHH, YKa3aHHBIX B I1. 5.3.5 OdepThl. B ciryuae oTkaza AGOHEHTa OT UCIIOIB30BAHHMS
UHpOpPMAIIMK O HEM B IIEJIIX, YKa3aHHBIX B HACTOAIIEM NyHKTe, AOOHEHT HampaBisier OmepaTopy COOTBETCTBYIOIICE
MHUCEMEHHOE 3asBJICHHC.

9. Cpoxk geiicrBus Jloropopa. Ilopsizok n3MeHeHUsI U PACTOPKEHHSI.

9.1. JloroBop BCTymaet B CHJIy C MOMEHTa akiienTa Hacrosimeil OdepTsl B opsake, ycTaHoBIeHHOM 1. 4.1 JforoBopa u
JEHCTBYET 0 MOMEHTA €r0 PacTOP>KEHHSL.

9.2. B ciy4asx, mpeqycMOTpeHHBIX JloroBopoM, AGOHEHT BIpaBe pacTOPrHYTH J(OroBOp B OJHOCTOPOHHEM IOPSIKE,
HanpaBuB OrnepaTopy TUCHBMEHHOE 3asBJICHHE O PACTOPKEHUM He Tmo3aHee, dem 3a 10 (mecsATh) AHEH 10 JaThl
MPEANOIaracMoro pacToOp>KeHHUSI.

9.3. Oneparop uMeeT mpaBo PacTOPrHyTh JJOTOBOp B OMHOCTOPOHHEM TOPSAKE B CIIydae:

e coBepireHusT AOOHEHTOM JIOOBIX AEHCTBUI, HANpaBICHHBIX Ha IPEIOCTABICHHE HE3aKOHHOTO IOCTyHa K Yciyram
TPETHHUM JIMIaM, JINOO NHOTO HAPYLICHHUS YCIOBHH, YCTAaHOBICHHBIX JloroBopoMm;

e OCyIIeCTBIICHHE AOOHEHTOM IOIBITOK HECAaHKIIMOHUpoBaHHOTO noctyma K k Ceru Cesi3u w/mmu LIIT Oneparopa.

e HeoIU1aTel AGOHEHTOM YCIYT IO MCTEUeHUM 6 (IIECTH) MECAIeB ¢ MOMEHTa monydeHus AOGoHeHToM oT OmepaTopa
YBEIOMJICHUS O IPUOCTAHOBJICHUH OKa3aHUs Y CIIYT.

10. IMpouwne ycaoBusi.

10.1. Bee 3asBneHns1, yBeAOMIICHHS, IPETEH3UH, COOOIIEHHS B aapec OnepaTopa TOJDKHBI HAPABISATECS AOGOHEHTOM B
MICbMEHHOH (hopMe C HCIOIB30BAaHUEM KYPbEpCKOM MOYTHI MM 3aKa3HBIM IMCHMOM C YBEIOMIICHHEM O BPYYCHHH, €CIU
MHOM MOPSIIOK MX HAIPaBIICHUS CIIEIUATIBHO HE MPEeIyCMOTpeH ycaoBusmu Jlorosopa.

10.2. Co nmus BBenenust B aeiictBue Hacrosmedl OdepTsl paHee nelicTBoBaBIas myonuyHas odepra Omeparopa
IpeKpamiaeT cBoe ACHCTBHE.

10.3. [lo Bompocam, HeyperyliupoBaHHBIM HactosmmM JloroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCS ACHCTBYIOIIUM
3akoHOoAarensCcTBOM P®, depepanbHbiM 3akoHOM «O cBsi3u» U IlpaBunamu okasaHMs YCIyr CBA3M JuId  Lieneid
TEJIEBU3UOHHOTO BellaHus u (W) paguoBenianus (yrBepxkaeHHbIX [loctanosnennem [IpaButensctBa PD ot 22 nexabpst
2006 r. No785).



11. PeKBH3UTHI.

000 «Meanaoneparop»

IOp. anmpec: 195220, r. Cankr-Iletepbypr, np. HenokopeHHBbIX, 1.
49, od. 610

ITour. Anpec: 195027, r. Caukr-IletepOypr, mp. lllaymsna, a. 10
WHH 7804419154

KIIIT 780401001

OI'PH 1097847204311

p/c Ne 40702810394670000034

B CEBEPO-3AITAJTHOM ®UJTMAIJIE TTAO «POCBAHK» .
Cankrt-IletepOypr

k/c Ne 30101810100000000778

BUK 044030778

Tenedon: (812) 600-25-50
E-mail: info@mediaoperator.ru

000 «CBA3b»

KOpuanuecknii agpec: 193091, OxTsa6prckas Ha6 1. 10

kopi. 1, ctp. 1, mom.12-H

®daxruueckuit anpec: 193091, Okrsa6pbekast Hao6 1. 10

kop. 1, cTp. 1

WHH 7811731011

KIIIT 781101001

OI'PH 1197847132405

BaHKOBCKME PEKBU3UTBHIL:

p/cu. 40702810332200002977

®OUITUAJTT «CAHKT-TIETEPBYPI'CKUIN» AO
«AJIb®A-BAHK»

k/c 30101810600000000786

BHK 044030786
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