ITpnnoxenne k lorosopy
00 oxaszanun yeayr ceszu Q00 «CBSI3b»

IMOPATOK OKA3AHHSA YCJIYT CBS3HU
000 «CBA3b»
Venyru ceszu okaspiatores OO0 «CBA3b», umenyembiM B Janbreinem «Onepatopy.
1. O61mme nonoxeHus.

1.1.  Hacrosimuii nopsaok okazaHus ycayr cBssu (anee — [Topaaok) sBasS€TCs HEOTHEMIIEMOH YacTbIO
Horosopa 06 okazanuu yeayr cesizu OO0 «CBA3b» (nanee - lorosop).

1.2.  JToroeop u [lopsjaok peryaupyroT oTHolueHus: Mmexxny OneparopoM U AGOHEHTOM IPH OKa3aHWUU
OneparopoM yciyr ceasv. Oneparop 1 AGOHEHT cOBMeCTHO MMeHytoTcsl «CTOPOHBD), a KauIbli 1o
OTAeNbHOCTH — «CTOpOHa».

1.3. B coorsercrBuu ¢ ycioeusMu Jloropopa Onepatop okasbiBaeT TeleMaTHMYECKHE YCIYIM CRS3H
(nanee — Yenyru), a AGOHEHT orulauiBaeT Ha ycJI0BHAX JloroBopa oka3aHHBIC YCIIYTH CBA3H.

1.4,  Venyru oxaspiBatoTcss Ha ocHoBauuu Jlorosopa, 3akimiouaemoro mexkny Onepatopom U
AbonenTom. [IpaBa u o6s3anHocTH cTopoH Jlorosopa He MOr'YT nepejiaBaThes APYIHM JIMIIaM MHAYe Kak
B MOpsi/IKe, yCTAHOBJIEHHOM 3aKoHoarensecTsoM PO umun JloroBopom.

1.5.  VYcnoeuss Jlorosopa ycraHaraupatoTes OnepaTopoM caMOCTOSTENBHO B COOTBETCTBHH C
NEHCTBYIOLIMM 3aKoHojaTeNbecTBOM PXD u BhigaHHbIMM Oneparopy JHIEH3HSIMH Ha MpeJoCTaBlICHHE
TeJIeMATHYECKHUX YCITYT, YCIIYyT Mepe/iavi JaHHbIX H YCIIYT CBA3M IS Leiel kabellbHOro BellaHHsl.

1.6.  Caiitr Oneparopa — pecypc Oneparopa B cetn HurepHer no agpecy www.uut-telecom.ru,
SIBIIIETCS 3aPErHCTPHPOBAHHBIM CPEACTBOM MaccoBOH HHBOPMALIUK.

1.7. JToroBop (¢ MpHUIOKEHUAMH) BCTYINIAET B CHIly € JaThbl noanucanus Onanka Jforosopa cropoHamMu u
JICHCTBYET B TeUeHHe HEeOTIpe/Ie/IeHHOro cpokKa, ecii AGoHeHT He ykaxkeT B Onanke JloroBopa uHO# cpok
neiicteus Jlorosopa.

1.8.  Bnank JloroBopa, a Takxe YCIIOBHs M MOPSIOK OKA3aHUs YCIIYT CBA3H, NMOPANOK MOAKIIOYEHHS
ycnyr, pasMmellieHHble Ha caiite Oneparopa u B «JIuunom xabunere», TapudHble miaHbl, cCOCTaBIAIOT
enunbiii JJoroBop mexay Onepatopom U AGOHEHTOM.

1.9. B coorBercTBHH cO cT. 6. Denepansroro 3akoHa «O nepcoHaNbHBIX JaHHBIX» OnepaTop B MepHo
¢ MoMeHTa 3akirodueHHs J[oroBopa M J0 CPOKOB, YCTAHOBIEHHBIX HOPMATHBHBIMHU JOKYMEHTAMH, B
TeueHue kotopblx OnepaTtop o0s3aH XpaHuTe HHGMoOpMalmioo 06 AOOHEHTe M OKazaHHBIX Yciyrax,
obpabaTbiBaeT aHHbIe AOOHEHTA C MOMOLIBIO CBOMX NPOrpaMMHO-ANNAPATHBIX CPEJICTB.

ITon  oOpaboTkoit nepcoOHaNBHBLIX — JIAHHBIX  MOHUMAroTCs  JeficTBus  (omepauuu) ¢
NEepPCOHANLHBIMHM JITAHHBIMH, BKJIOYas cOOp, CHCTEMATH3ALMIO, HAKOIUIEHHE, XpaHeHWe, YTOUHEeHHe
(obHOBNEHHE, U3MEHEHHE), UCIIONB30BaAHHE, pacnpocTpaHeHye (B TOM uHcie nepeaady), obe3nuuneanue,
ONOKHUpOBAHHE H YHUUTOIKEHHE MEPCOHANBHBIX JJAHHBIX.

2. Cocras oKa3blBAEMbIX YCIIYT.

2.1. B coorBerctBuM ¢ BblganHeiMd Oneparopy Jjuuensusmu, JoroBopom, nactrosmmm Ilopsakom,
3asskoit AGonenra M BolOpanubiM AOonentom Tapu(HBIM IJIAHOM, ABISIOLIAMUCH HEOTHEMJIEMBIMH
yacTamu Jorosopa, HopMaMH aelicTBytoliero 3akoHogatensctBa P@, Onepatop oxa3siBaer AGOHEHTY
TeJIeMaTHYECKHE YCIYTH CBA3H.
2.2. TenemaTHueckue YCIYTd CBA3M - 3aKJI04alOTCs B npenocTtaBieHdn AOOHEHTY AOCTyna K CeTH
Hurepuer no aboHeHTCKOH JIMHMM J0CTYNa B NOMELEHHH AOOHEHTA C MCIOJIb30BAHHEM TEXHOJIOTHH,
ykasanHoii B Onanke Jlorosopa, 4 BKJIIOUAIOT B celst:
®  TEeNeKOMMYHHKALMOHHBIH nocTyn Kk cetd cBsazu Onepatopa M mnepefada AaHHBIX [0 CETH

OnepaTopa B COOTBETCTBHM ¢ TEXHUYECKMMH NTapaMeTpaMH, yKazaHHbIMH Ha calite OnepaTtopa

K JloroBopy, B TOM 4HC/ie NIPEAOCTABIEHUE HA NIEPUO/ MOJIL30BAHUS Y CIIyraMy M NP HATHMYHH

TEXHUUYECKOH BOZMMKHOCTH HCIIONB30BaHUS pecypcoB ceTd Omneparopa;

1



®  TEJeKOMMYHHKAILMOHHBIN 10cTyn K ceTH MHTepHeT Ha CKOpOCTSIX, ONpPe/Ie/IeHHbIX YCIOBUAMU

BIOpanHOro AGoHenToM Tapudnoro nnaxa;

e  BRIJIEJICHHE HA NEPHOJ MOIB30BAHHA Y CIyraMH YHHKAIBHOTO MMEHH TIONIB30BATENS M TTAPOJIs

(nanee — «Yuernas 3anucek» Wi id (MaeHTHUKALMOHHBIA HOMEp)) [T JocTyna K Y cyram;

® MpefoCTaBJIeHHe Ha IEePUOJ [10JB30BAHUS Y cllyraMyi NepCOHAIBHOI0 JOCTYNA K CIELHalbHOMY
pasneny Ha Caiite Oneparopa, HOCpPeICTBOM KOTOPOro AGOHEHT MOXKET MOTYYHTh MEPCOHANIBHBIA

JOCTYI K yrpasieHHio Yciyramu (nanee — «JInunblii kabuneT»),

e  npenocTaBieHHE JIOTIONHUTENBHBIX YCIIYT MO MUCEMEHHOMY 3asBiIeHHI0 AGOHEHTa UITH TI0

3asiBKE Uepe3 cUcTeMy ynpasjieHus Ycinyramu B JInunom kaGuHere ocylecTBseTcs 10

tapugam OnepaTopa M NpH HATHYHH TEXHHYECKOH BO3MOIKHOCTH.

2.3. Undopmarmst 06 yemyrax nybnuxyercs Ha Caiite Oneparopa. B pamkax npenocraBiieHus yciyr
cBs3u AGOHEHTY TIPEIOCTaBIIAETCS BO3MOMHOCTD A0CTya K «JInunoMy kabuHeTty» (cnienuanbHbli pasien
na Caiite OnepaTopa, MOCPEJCTBOM KOTOPOro AOGOHEHT MOXET MOIYYMTh NMEPCOHAIBHBIN JOCTYN K
yrpasiaeHuo YeiayramMu): npu 5ToM AGOHEHT 00s3yeTcs CHCTeMATHYECKM OTC/IeKHBATh MH(OPMALHIO,
pasmenienHyto Oneparopom B «JInunom kabunere» u na Caiire.

2.4. ocryn k JInunoMy kabuHETY BO3MOXKEH TOJIBKO NPH Hanuuu y AGoHeHTa jlocTyna k ceTv Murepher.
Hocryn k cetr MHTepHeT MoxeT 6bITh opranusoBaH kak OnepaTopoM B paMKax YCIyr, TaK U JIPYTUM
ONEepaTopoOM YCIIyT CBA3H.

2.5. Vciayrd, yKasaHHble Bblllle, MOIYT COINpPOBOXKIATLCA —TPENOCTABICHHEM MHBIX  YCIyr -
JIOTIOJTHUTENTBHBIE YCITYTH.

JloronauTenbHble yeiyry (aanee — «JlonoaHuTeNsHbIe YCIyTu») H HHbIE YCIIYTH, TEXHOJIOIMYeCKH
HepaspBIBHO CBA3aHHBIE ¢ YCIyraMH M HalpaB/ieHHble HA MOBBIIEHHE WX MOTPEOHUTENECKOM 1IEHHOCTH,
okaseiBaroTcss OrepaTopoM MM TPETHMMH JIMLAMH, UMEIOIIUMHU MPAaBO Ha OKa3aHME COOTBETCTBYIOLIHMX
yCIyT, W ornaunBaioTcs AGOHEHTOM B MOPsJIKE, NPEJYCMOTPEHHOM HACTOSIIMM J[OroBOpOM, JI0roBOpoM
C TPETHHM JTHLIOM M MOPAIKOM MPEAOCTABJICHHUS U OMJIAaThl COOTBETCTBYIOUIHX YCITYT.

Hudopmanus o JJononuurensHbIX yenyrax pasmennaercs Onepatopom MM TPETBMMH JIMIIAMH B
pujie myOnuuHoi odeprel B cetn MuTepHer Ha Caiite OnepaTopa MM TPETHUX JIMLI, MM B PEKJIAMHBIX
marepuaiax o AaHHbIX JlormomHuTeNnbHbIX yenyraX. Ilpeanokenne mosker noBoauThes 10 AOoHeHTa B
Ka4ecTBe Mpe/UIoyKeHns Aenarthb opepty. AOOHeHT, 3akasbiBas J[ONOJIHUTENIBHYIO YCIYTY, COIJIAIIAeTCs ¢
npasuiaMi OKa3aHus J[OMOMHUTENBHBIX YCIYr M IpaBHIaMH MX TapM(QHKALMKM U BbIPaXKaeT corjacue
MOJIYYHTh AaHHbIe JlOMOMHUTENbHbIE YCIYTH M OIUIATHTH HX.

2.6. Tlopsnok jgocTyna, MOAKIIOYEHMS W TIOJIL30BAHHMS YCIyraMH M JIOTIOJHHUTENIBHBIMH Y CllyraMmu
pasmennaetcs Ha Caiire Oneparopa.
2.7. Unentudukanus AGoHenra u cpejicTBa B3aumMoeiictsua ¢ OnepaTopoMm.

Hnentudukatopamu AGoHeHTa, 3akperuisieMbiMH 3a AGoHeHTOM B ceTH cBsizn Omnepatopa,
SIBJISFOTCS YHMKAJIBHOE UM [10JIb30BaTeN U aposb ( YueTHas 3anuch Wid HoMep JloroBopa) yHHKaIbHBIH
nepcoHaibHbIN JIMIEBOH cueT, ajpec yCTaHOBKKi aDOHEHTCKOro 000py/I0BaHMs U JP., HCTIOJIB3YEMBIE TI0
OT/IEJILHOCTH MJIM COBMECTHO B COOTBETCTBMM ¢ mpaBunamu Oneparopa. Maentudukaropel AGoHeHTa
UCIIONL3YIOTCS TIPH M3MEHEHWH TIepevHst Y ciyr, okasbiBaeMblx AOOHEHTY, HH(POPMALMOHHO-CIIPABOYHOM
obciry)kKMBaHHH, TIPH oryaTe YCIyr U B MHBIX Cllydasx, rnpeaycMorpeHHblx [Topsjakom okazanus ycayr u
JgocTyna K HUM 1 OnepaTtopom NpH OKa3aHUH OTJEJIBHBIX Y CIIyT.

B cnyuasx, onpeneneHHblx OneparopoM, AOOHEHT UMeeT BO3MOMKHOCTb BHOCHTL M3MEHEHHs B
naGop VYceayr, a Takke HM3MEHATh Apyrue ycnous JloroBopa ¢ IOMOLIBIO TEXHMYECKHX W/HIH
JIEKTPOHHBIX CPEICTB U JIPYrUMH criocobaMu ¢ ucnonszopanueM Mnenrndukaropos (koaoB, naponei u
MHBIX CPEJICTB), MOATBEPIKIAIOLIMX, YTO pacnopskeHHe 1aHo AGOHEHTOM.

3. Ilpapa u 06s3aHHOCTH Oneparopa.

3.1. Oneparop obsizyercs npenocraists Abonenty Yenyru 24 (nBaauath 4eTbipe) yaca B cyTky, 7 (cemMb)
,[[Heﬁ B HEJICJIKD B COOTBETCTBHH € 3aKOHOAATC/ILCTBOM P(I), JIMLCH3HUAMH U IIOFOBO[JOM.

3.2. OnepaTtop rapaHTHpPYET COOTBETCTBHE KAUECTBEHHBIX I0Ka3aTeiei Y eilyr craHapTaM i TeXHHUECKHUM
HOpMaM, YCTAHOBJIEHHBIM YTTOJHOMO4YCHHBIMH rocy1apcTBeHHbIMH OpraHaMu P(D, B paMKax CBOEH CETH.
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3.3. Oneparop ocrapnser 3a co0oii npaBo mnpepsiBaTh MpejocTaBieHue Yceuyr Ui IJI1aHOBOTO
obcnyuBaHus CpeicTB cBA3W U 0DOpYAOBaHUs, UCMONL3YEMOro JUls MpejocTaBienus YCiyr, B TOM
uucie, B paboume auu. Takue ciyyan He OyyT cuMTaThCs NEpephIBAMU B NPEJIOCTABIEHUH Y CIIyT, eciin
Oneparop coorsercTBeHHO yBeaomMuT AOGoHeHTa 3a 24 (mBajuaTh YeThIpe) vaca O IJIAHUPYEMOM
obcimycuBanun  nyGnukauuit B cpeacTBax  MaccoBoil  HMH(opMmanmMM M (MIM)  pa3MelieHus
coorBeTcTByloulei uudopmarmu Ha Caiire Onepartopa, HIIH ApYrMMH cocobamu.

3.4. Oneparop BripaBe U3MEHATH Tapu(dbl U (MIH) BHOCHTh H3MEHEHHUS B Tapu(HbIE TIaHbl Ha YCIyru, B
TOM YMCJI€ MBMEHATE YCTIOBHS, CPOKH M CHCTEMY OMJIaThl, H3BecTUB AGOHEHTa He no3/iHee veM 3a 10 nHei
JI0 BCTYIUICHHS B CHITY YKa3aHHBIX M3MEHEHHMid rmyTeM nyOyinkanuii B cpeacTBax MaccoBoi MHGOpMAIMU U
(unn) pasmerieHnst cooTBeTcTBYIOWEH HHpopmauuu Ha Caiite Oneparopa, WM ApyrMMH criocobaMu.
3.5. Oneparop 06s3yeTcs KpyrjloCyTOYHO OKazbiBaTh AGOHEHTY MH(OPMALMOHHO- CIPABOYHbIE YCITYTH,
CBSI3AHHBIE C OKA3aHWEM Y CIIyT.

3.6. Oneparop o6s3aH coOmoOAaTh CPOKH M MOPSAJOK YCTPAHEHMS HEMCIIPABHOCTEH, NPENnsaTCTBYIOUIMX
MOJIE30BAHHIO YCIYTaMH CBSA3H:

e oneparop 00A3yeTcs YCTPaHATh HEMCIPABHOCTH, IMPENATCTBYIOLIME MOJIb30BAHHIO YCJIYraMu
CBA3M, B CPOK A0 3 (Tpex) pabouux AHEH ¢ JaTbl NPUHATHA 3aaBKM OneparopoM, €CilM MHOEe He
YCTAHOBJIEHO 3aKOHO/IATENbCTBOM;

e B CJIyuyae eciiM 1o XapaKkTepy MOBPeXKIEHUS CETH CBA3H HEMCIPABHOCTH HE MOT'YT ObITh yCTpaHEHbI
B YCTAHOBJIEHHBIH CPOK, B TOM YMCJIE, €C/IH NOBPEXKACHHUS BbI3BAHbLI NCHCTBUAMU TPETHUX JIML]
(akThl BaHOANIM3Ma, Kpaykd, WHas nopua wumyiiectsa Onepatopa cBasu), Onepartop cBsA3M
ycTpaHseT HeucrnipaBHOcTH B cpok Ao 30 (tpuauatu) pabGoumx AHeH ¢ IpeaBapUTe/IbHbIM
yBenomiieHueM AGonenTa (Tene)oHHBIM 3BOHKOM, CMC PAacCBUIKOM, 3JIEKTPOHHBIM COOOIIEHHEM
Ha nouTy, 1bo uHBIM criocoboM 1o Beibopy Onepatopa);

® B OTAENbHBIX CIIy4yasxX, [pPH KPYMHBIX MaciTaOHBIX aBapusX, CPOKH  YCTpPaHEHMs
HeucrnpaBHocTed onpenenstores OnepaTopoM OTAENbHO C IMPEABAPUTENLHBIM YBEIOMIEHHEM
AfonenTa.

3.7. Omneparop He OTBe4YAaeT 3a HapyLIEHHE CPOKOB YCTPaHEHMs HEMCIIPAaBHOCTEH BCIIE/ICTBHE
00CTOATENLCTB  HEMPEOJOHMMON CHJIBI, B TOM 4WCJEe CTHXMAHbIe O€ICTBMs, NOrOJAHLIE YCIIOBHS,
UCKJTIOYAIOIMe  TIPOM3BOACTBO  paboT, MNpeanucaHus TIoCyJapCTBEHHBIX OpraHoB, 3allpelialonmx
NPOU3BOJCTBO paboT, a TakkKe B Clydae He mpeaoctapieHus AOOHEHTOM JOCTyna B NOMELIEeHHs I
yCTpaHEHHs HeMCTIPABHOCTH W/HJTH NIPH MHBIX OOCTOATE/ILCTBAX, 3aBUCAILMX OT AGOHEHTa, KOTOPbIE MOTYT
noBJieys 3a coO0M HEBO3MOIKHOCTD BBITNOIHEHHA PaboT B CPOK.

Oneparop 06s13yeTcst Ha3HA4aTh 110 COrJIacOBaHHIO ¢ AOOHEHTOM HOBBIH CPOK MCTIOJIHEHMS Y eyr,
ecnu HecobmoaeHue cpoka Gbu10 00yc10BIeHO 00CTOSTENIECTBAMH HellpeoAonuMoit cunsl. He siBrisiorcs
riepepbIBAMH B [PEIOCTABIeHHH Y CIIYT M He NoJIekaT Kakoi-nbo komneHcaluu co ctoponsl Onepartopa
Clly4au, KOrza nepepbiBbl BHI3BaHbI HeronaikaMu B 000pyioBaHiK AGOHEHTA UM TPETBHX JIHLI.

3.8. Oneparop He HeceT OTBETCTBEHHOCTB 34 YITYIIEHHYIO Bbirofly AGoHeHTa.

3.9. Oneparop BhpaBe NMPUOCTAHOBHTE TNpeocTaBiieHne Yciayr AGOHEHTY B MOpAJKE, ONpe/IeNIeHHOM
[IpaBuiiamMu OKasaHus yCIIyT CBSA3H, EHCTBYIOUMM 3aKOHOAATENBCTBOM M/HIK HacTosAuM JloroBopom, B
ciyyasx HapyweHus AGoHeHToM TpeboBaHuii JloroBopa U NEHCTBYIOLIErO 3aKOHO/ATENLCTBA, a TAKIKE B
ciiyyae HapyiieHus AOGOHEHTOM cCpoka M mopsjka oratbl Yenyr (Bo3oOHOB/IEHHE OKazaHWs YcCiyr
[POU3BO/MTCS TIOCJIE TIOTHOTO YCTPAHeHH HapyIUeHHUI).

[TprocTaHoBIeHHe MpeaocTaBieHus Yciyr He ocBobokaaeT AGoHeHTa OT Bo3MelleHHs YOBITKOR
Oneparopy B BHJE TNPUYMTAIOIIMXCA IUareskeidl 3a Yciyrw, B T.4. IJaThl 3a [PEAOCTaBJIEHHOE B
noJsik30BaHMe obopymOBaHHe, M0 LeHaM M Tapudam, ycraHoBjieHHbIX OrnepaTopom, 3a Bech INEpHOJ
MPUOCTAHOBNEHHUs OKazaHMsi Yciayr mo BuHe AOonenra. B mepuoa BpeMEHHOro NPHOCTaHOBIEHHA
OnepaTtopom okazaHus Yciyr cBia3u aOOHEHTCKas IUIaTa HAYUCIIAETCS B COOTBETCTBHU C JEHCTBYIOIMMH

Tapudamu Oneparopa BroTh 10 npekpauienus Jorosopa.



4, Tlpara u obszanHocTH AGOHEHTA.

4.1. B ciiyyae BOSHUKHOBEHHS aBapHHHBIX CHTYAIIHH, HEYIOBIETBOPUTEIEHOTO KaYeCTBa HITH TIePEPHIBOB
B npegocrasienud Yenyr AGonent coobiaer o6 aTom no tenedoHaMm, yKasaHHBIM Ha calite Onieparopa
(KpyriocyTo4Ho).
4.2. TTo BceM BOIIpOCaM MpPeOCTaBICHNS Y CITYT, HE OTHOCALIMMCS K YCTPAHEHHIO aBapHHHBIX CHUTYalHid,
HEY/IOBJIETBOPUTEILHOTO KAuecTBa MM TEPEpPhIBOB B TMpeJOCTaBIeHMH Ycnyr, AOOHEHT BIpaBe
obparurnes 1o TeepoHam, ykazaHHBIM Ha caiite OnepaTopa (KpyrJiocyTO4HO).
4.3. AGonenr 06s3aH HUCTIONB30BATh MOJB30BATENbCKOE (OKOHEHMHOE) 000pYA0BaHHE, COOTBETCTRYIONIEE
YCTaHOBJICHHBIM TPEGOBAHMAM K CPE/ICTBAM CBA3H, COMIACHO MHCTPYKLIMH T10 €ro 3KCIUTyaTallMy, a TaKkKe
[0JIb30BaThest Yeiayramu ¢ coOmoieHHeM JISHCTBYIOLIEro 3akoHoaarenscTsa PM, He Hapyas npas
JPYrux roJib3oBareneii Yeiyr 1 He MpHuMHS UM yliepba.
4.4, AGonent 00s3aH MEPUOAMYECKH NPOBepATh Haiuuue uameHeHud Jloroeopa, Tapudos, ycnoswuii
npegocTasiaeHus Yeiyr u joctyna k Yenyram Ha Caiite Oneparopa.
4.5. AGoHeHT TOJHOCTBIO OTBETCTBEHEH 3a HepasrialleHHe M COXPAHHOCTb MAECHTH(HUKALIMOHHBIX
JAaHHBIX - YYeTHOM 3anucH, ciyxameit 1 uaeHTHdUKauuy AGOHeHTa NpU NPeaoCTaBIEHHH JOCTYNA K
Venyre/ynpasnennn Yenyramu/noctyne k «Jluunomy kabunety». B ciyuae ecnu AGonent yrpatun Bce
unenTuKalMOHHBIE JaHHbBIe, 3TO He ocBoOokaaeT AGOHEHTa OT OmIarhl Yciyr, noTpeb/eHHbIX ¢
UCIosb30BaHueM ero YuertHoii 3anucu unu PIN-kona.
4.6. AGoneHT 00s13yeTcs He nepejaBaTh CBOM Mpasa M 00a3aHHOCTH 110 Jlorosopy.
4.7. Abonent obszan coobuars, Onepatopy B cpok, He mnpesbiuatonuid 30 (Tpuauars) auei, o
MpeKpalieHHd CBOEro IpasBa BJaJeHUs U (MIIM) TONB30BAaHMS MOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO
obopysoBanue, a Tawke 00 M3MEHEHHWH COOTBETCTBEHHO (haMHIMM (MMEHHM, OTYECTBA) M MecTa
JKMTETbCTBA.
4.8. AGoHeHT UMeeT NpaBo:

e TpeboBaTh HEOOXOIMMYIO M I0cTOBEPHYIO MH(popmauuio 06 Oneparope, pexume ero paboTel U

Habope okaspiBaeMbIx OnepaTopoM ycIyr;
® u3MeHATH nepedeHb Ycmyr, koabl uaeHtHukauuu, Tapudueiit mnan, yeepomus Onepartopa
IMCHbMEHHO WIIH B MHOIT (hopme, ykazaHHoH Orniepatopom.

3aspnenne AGonenra 06 nsmMeneHuu BeiOpanHoro Tapuduoro nnana Mmoxer ObiTh HanpasieHo Oneparopy
NMCHLMEHHO WJIH uepe3 cHcTeMy yripasieHus Yciayramu B «JIuunom kabunerey.
4.9. AGOHEHT BMpaBe OTKazaThCs B JII0OOE BpeMs B OJHOCTOPOHHEM MOPSJIKE OT HcnojiHenus Jlorosopa
NpPH YCIOBUM omaThl (hakTHHecKkH noHeceHHbIX OnepaTopoM pacxoJloB M0 OKa3aHHIo 5ToMy AOGOHEHTY
Venyr, 0TKa3aThes OT OIUIATBI HE MPelycMOTpeHHbIX Jlorosopom Yy, MpeocTaBleHHbIX eMy 6e3 ero
COracHs.
4.10. AGoHeHT BIpaBe Ha3HA4ATL M0 coriacoBaHyio ¢ OnepaTopoM HOBBII CPOK OKa3aHUsl YCIyr, eciH
HecobmoneHHe CpokoB 6bu10 00YCIOBIEHO OOCTOSTENBECTBAMH HETMPEOIONMMOM CHITBI, O KOTOPBIX
AGonenTy 06110 cO0OLIEHO JI0 HCTEUEHHS HA3HAYEHHOTO CPOKa OKa3aHHus Y CIIyr.
4.11. AGonent 0643yeTcs CBOEBPEMEHHO M B MOJHOM 00bEMe BHOCHUTB ILIATY 33 OKA3aHHbIE €My YCIYTH
CBSI3M M HHBIE NPE/lyCMOTPeHHBIE JIOrOBOpPOM YCIIyT!.
4.12. TTopnucanuem 6nanka Jloroopa AGOHEHT BeIpaKaeT CBOE cOrJlacHe Ha pa3MellieHue o0opy0oBaHHsA
W JuHUi cBasu OmepaTopa, YCTAHOBKM MEXATaKHBIX kabenb kananoe Oneparopa B mecTax obuiero
TOJIB30BAHMS B IOME T10 aJipecy, ykazaHHOM B rpade «Apec ycTaHOBKM aDOHEHTCKOro 000py10BaHUsI».

5. CTOMMOCTB YCIyr M HOPAJIOK PacyeToB.

5.1. Croumocts Ycayr onpenensiercss BbiOpandbiv TapudubeiM ruianoMm. AOGOHEHT BIpaBe 3aKasaTh
JIOTIOJTHUTEIbHBIE YCIIYTH, TIPeyCMOTPeHHbIe AeHcTBYIomuMu Tapudamu Oneparopa.

Bcee Tapudsl (TapudHble ruiaHbl) npuBeieHsl B pyO/sX M BKJIIOYAIOT CYMMbI JIIOObIX cOOpPOB U HAJIOrOB,
KOTOpBIE JICHCTBYIOT Ha IeHb 3aKJIFOUEHHs IOTOBOPA H KOTOPbIE MOT'YT ObITh BBEJIEHBI B IEPHO/T JEHCTBHSA

Jloroeopa.



OcHoBaHWEM JUis  OCYLUECTBJGHMSI PACUETOB 3a Yenyru  sBnsioTCs MoKasaHus
cepruuuupoBaHHoro obopyaosanus (6uiMHroBoe 060py10BaHKE), HCTIONB3YEMOro A y4dera oObema
OKa3aHHBIX Ycuyr.

5.2. ABoHeHT ornauMBaeT:

®  CTOMMOCTb MOAKIIFOYEHUs (PErMCTPALIMOHHBIN B3HOC);

®  CTOMMOCTb BBIMOJIHEHHBIX COIYTCTBYIOLIMX paboT, CBA3AHHBIX ¢ (popMUpOBaHHEM abOHEHTCKOM

JIMHUH, TIPOKJIaJIKOiT aDOHEHTCKOro 0TBOAA, NMOAKIIIOYEHHEM K HEMY OKOHEUHOro o00py/10BaHusl;

e abOHEHTCKYIO MJATy 34 UCIOoJb3yeMble YClyru

®  CTOMMOCTB TIOJIy4aeMbIX JOMOJIHUTEIbHBIX CETEBBIX Y CIIYT.
5.3. B nopaake npopoaumbix OnepaTopoM aKLMOHHBIX MEPONPUATHIL, noakoyeHue AGOHEHTa MOMeT
MPOM3BOJUTHECS Oe3 OmIaThl UM CTOMMOCTH INOJKIIIOUEHHs, W/HIM GOpMUPOBaHU aDOHEHTCKOM JHHNH,
w/vnu uHBIX pabor (yenyr), nubo ¢ MX OMIATOH HAa JIBIOTHBIX YCJIOBUAX B COOTBETCTBHH C
NpeTyCMOTPEHHBIMH AKLIMOHHBIMHA MEPOTIPUSITUAMH NpaBuiaMu. B oTom ciydae, 0IHOCTOPOHHMI OTKa3
AbGonenTa ot ucnonuenus Joropopa paHee npejycMOTPEHHOIO B YCJIOBHMSX COOTBETCTBYIOLIEH aKIMK
CpOKa, BO3MMKEH TOJILKO IPH YCloBUM omiatel OnepaTopy BCEX MOHECEHHBIX MOCHCIHHM PAacXO/oB
(onnarel pabor (yenyr) B cooTBETCTBUH ¢ AelicTBoBaBIunM [IpelickypanTtom 6e3 yuera npeaycMOTPeHHbIX
aKLMeH JILroT).
5.4. Onnara AGOHEHTOM YCIIYT CBSI3M OCYLIECTBIISIETCS! ITyTeM BHECEHHS B M0Jb3y OnepaTtopa aBaHCOBBIX
nuiaTeskeil. ABaHCOBBIC IUTATEKH BHOCATCS ADOHEHTOM 10 Mepe McueprnaHus cpe/icTB Ha JIuiieBoM cuere.
5.5. INocrynarouye niaTeskd 3auucisiorcss Ha JIuneBoil cuer AOOHeHTa, ¢ KOTOPOrO TIPOMCXOAUT
CITHCAHME JACHEKHBIX CPEJICTB 32 TOJNB30BAHUE Y CIIyraMH.
5.6. Mudopmanma o crocobax onnatel coaepkurcs B pasgene «Onsata» Ha caiite Onepatopa.
OcymecTrnsis omnarty, AGOHEHT B 00s13aTeJIbHOM NOPAAKe JO/KEH YKa3blBaTh CBOil Homep Jlorosopa, Ha
KOTOPBIH TTOJITEAKHUT 3a4HCIIEHHIO €ro IIaTesxk.
5.7. OcyuiecTBnss MIaTex yepes MOYTOBbIE OTAE/IEHUs, DaHKM U HHbIe OpraHu3aluy, AGOHEHT NPHHUMAET
Ha cebs OpeMst pacxol0B HA YCIIYTH YKA3aHHBIX OPraHU3alMid M PUCK 3aJIepoKKM 3a4MC/IeHHMs TiaTexa Ha
JuIeBoi cuet AGoHeHTa.
5.8. Tanubie JInuesoro cuera AGonenra orpakatores B JInunom kabunere AGoneHTa Ha calite Oneparopa.
5.9. AGOHEHT CaMOCTOATEILHO CJISIUT 3a COCTOsTHUEM cBoero JIuieroro cueta. Takxke y3HATH COCTOSHHE
Jlnuesoro cuera AGoHEHT MOsKeT, oOpaTHBIIKMCE B oT/en Onepartopa 1o paboTe ¢ abOHEHTaMH.
5.10. ITpu obpazoranuu Ha JIMlleBOM cyeTe ocTaTKa, HEJOCTATOYHOTO JUISl OMIATH YCIYT, €CIIH HHOE He
npeaycmorpeno B Tapudom nnane, OnepaTop BripaBe NPHOCTAHOBUTE OKazaHHe AOOHEHTY Ycnyr.

Hudopmarryeii 0 MpUOCTaHOBIEHUH OKazaHus Y ciiyr AGOHEHTY MpH HCYepraHWM OCTAaTKa CPEICTRB
Ha JIMIeBOM cuere SIBMASIOTCS JaHHBIE O COCTOSAHHHM ero JIMueBoro cuera, KOTOpble BCErAa AOCTYITHBI
Abonenty B nuuHoM kabuHere Ha caiite Oneparopa. JIuunblii xabuner ocraercss HOCTymeH IpH
MPHOCTAHOBJIEHHH OKa3aHust Y CIIyr.

[1pu 3auncnenun nnartexa Ha JIMLeBo# cuet 1ocJie Takoro NPUHOCTAHOBJIEHHS, B Cllyyae €CiIM 3a4HUCIIeHHBIH
TJaTex JOCTATOueH /s oriaTel yeiyr, OnepaTop B TeueHue cyTok Bo300HOBIIsSeT oka3aHue AGOHEHTY
Yenyr.

5.11. Oneparop UMeeT IpaBo B OAHOCTOPOHHEM MOPSJKE U3MEHHTh CTOMMOCTDL OKa3blBaeMbIX AGOHEHTY
Venyr, namensts tapudgHble TU1aHel, yreJoMuB 00 a3Tom AbGoHeHTa He MeHee ueM 3a 10 (mecsth) aHei.
Hudopmanus o6 usmenenuu rapugos Oneparopa myoiukyercs Ha caiite Onepartopa B pasziesie HOBOCTeH.

AGoHeHT npuHUMaerT Ha ce0s 00A3aTENBCTBO HE peXke 4YeM OIMH pa3 B HEJIENKO NPOBEPATH

SJIEKTPOHHYIO TTOUTY AJipeca JUls pacchbllIoK M obpammatses K pasjielly HOBOCTel Ha caiite Oneparopa.
5.12. AGoneHT MmeeT npaso obparuThed k OnepaTtopy ¢ TpeGoBaHMEM BO3BpaTa CPE/ICTB, BHECEHHBIX MU
B KAQUeCTBE aBaHCOBOI'O IUIaTeXka, 3a UCKJIIOUEHHEM TepBOro MUHHUMaJILHOrO martexa. Oneparop o6s3an
BepHYTh ADOHEHTY HEHCITOJIB30BAHHBIH OCTATOK cpeicTB He no3Hee 30 (TpuanaTh) pabouux JHeit co JHs
perucTpalyy COOTBETCTBYIOIIETO MUCbMEHHOTO 3asBleHus AGOHEHTa.
5.13. B nepuoj| npHOCTaHOBJICHUS OKa3aHUs Y CIIyT Mo MHULHaTHBe ADOHEHTA WK B cllydae HapylleHHs
AbonenTom o0s3aTeNILCTB, NpelycMoTpeHHbIX Jforosopom, OnepaTop uMeer npaso B3uMaTh ¢ AGoHeHTa
nJaty B COOTBETCTBMM C YCTAHOBJEGHHBIMH [UIsi TAaKMX ciydaeB Tapudamy, YKa3aHHBIMH B
cootsercTBytoMX [Tpunoskenusx k lorosopy.



6. TlopsaaoK M YCIIOBHS NPHOCTAHOBIEHHS, H3MEHEHHS, IPEKPALEHHs U PACTOPIKEHHUs! 1I0r0OBOpa.
6.1. B ciiyuae HapyineHust AGOHEHTOM CBA3aHHBIX C OKa3aHHEM YCIIyT CBA3U TpeOOBaHUH, YCTaHOBIEHHBIX
MepepanbHbiM 3ak0HOM «O CcBA3M» M JIoroBOpoM, B TOM HHMC/IE€ HAPYIIEHUs CPOKOB OILIATHI OKA3AHHBIX
Venyr, Onepatop MMeeT MpaBo NMPUOCTAHOBMTHL OKazaHWe YCJIyr CBA3W JI0 YCTpaHeHMs HapyleHus. B
cllyyae He YCTpaHEHHs Takoro HapyueHus Oneparop HMEET IpaBO B OJHOCTOPOHHEM IOPsJKE
pacropruyts Jlorosop.

6.2. JleiicTBue JToroopa MoskeT OBITh TPHOCTAHOBJIEHO 110 MMCBMEHHOMY 3asBjieHHIO AGOHEHTa B Cllyyae
ciiauu B HaeM (TioiHaeM), apeHay (cybapeHzy) NOMELIEHHs, B TOM YHCIIE JKHIIOTO TIOMEIIEHHSI, B KOTOPOM
ycTaHoBjIeHO 060py/I0BaHHE, HA CPOK JieficTBUs Jloroopa Hakima (nojHaiima), apenjsl (cybapennpr). C
HauuMarteneMm  (mogHaHuMaresiem),  apenjatopoM (cybapeHaaTopoMm) TOMELIEHHMS, B KOTOPOM
yCTaHOBJIEHO 000py/10BaHHe, 10/DKEH ObITh 3aK/II0UEH HOBBIH JIOTOBOP Ha CPOK JIEHCTBUs JOrOBOpa HaliMa
(nopHaiima), apennasl (cyOapenipl) ¢ BbIAGICHMEM [l 3THX LEJEH HOBOr0 YHHMKaJbHOro Koja
MICHTH(DUKALHH.

6.3. B cinyuae ecnu AOoHEeHT HHMLMHMPYET BHECEHHe M3MeHeHMH B Jlorosop, KOTOpO€ mOBjEYET
HeoOX0AMMOCTh BhINOIHEeHUss OnepaTopoM COOTBETCTBYIOLUIMX paboT, 3TH paboTel MOJIEIKAT OIUIATe
AbGoHeHTOM.

6.4. B cnyuae npekpatietus aeiicteus Jloropopa npexpaiaercs ucnonnenue OnepaTopom 00s3aTenbCTs
no obecneueHuio ans AOOHEHTa BO3MOXMKHOCTH AOCTYINA K YCIyraM CBfA3HM, OKas3bIBAEMBIM JIPYIHM
OMepaTopoM CBSI3HU, U YCIIYTIaM TPEThHX JIHIL.

6.5. B cnyuae npexpatienust y AGOHEHTa npapa BjaJeHHs WK T0JIL30BAHHs MOMEIICHHEM, B KOTOPOM
ycTaHoBIeHo obopyosanue, JloroBop ¢ AGOHEHTOM MpeKpalaeTes.

6.6. M3menenue yciiosuii Jloroopa ocyLiecTBisercs myTéM HanpapjieHHss AGOHEHTY COOTBETCTBYIOIINX
npeuioykeHnii (B TOM YHCle, pa3MelleHHeM COOTBETCTBYIoNleH WHpopmanuu Ha caiite Onepartopa,
ABJSAIOLIMMES CPEJICTBOM MAaCCOBOH HH(OPMALIMM, WM ITyTEM NyOIHKaL|H B IPYTHX CPE/ICTBAX MACCOBOMH
MHOPMALIMK, WK TYTEM HanpasbjieHus COOOLIEHHs Ha 3JIEKTPOHHBIH MOYTOBBIH AWK WM JPYTHMH

criocobamu).
7. TlopsamoK npeabsSBICHHS H PACCMOTPEHHUS NPETEH3HH.

7.1. AGonent Brnpase obrkaioBaTh pelneHHs W JielicTBus (OesneiicTeue) Omneparopa, CBA3aHHbIE €

oKazaHUeM YCIyr.
7.2. PaccmoTrpenue »xano0bl AGOHEHTA OCYIIECTBIIASTCA B IIOPAJIKE, YCTAHOBICHHOM 3aKOHO/IATEIbCTBOM

PO.

7.3. Ilpu HeMCHOJIHEHHH WIH HeHajnexalleM Hcnojnenuu Onepatopom 00s3aTesbCTB MO OKa3aHHIo
Venyr AGoneHT 1o obpatieHus B ¢y npeabssiser Oneparopy MpeTeH3HIo.

7.4. TlpeteH3us NpeabABIsSeTcs B MUCbMEHHON (OpPMe U MOJIEKUT PETHCTPALMK B JIEHb €€ MOIYYeHHUs
OmnepaTopom.

7.5. TlpereH3un MO BOMpOCAM, CBA3AHHLIM C OTKa30M B OKa3saHWM YCIIyr, HECBOEBPEMEHHBIM HWIIH
HeHa/IIeXKAIlUM HCTIoJIHEHHEM 00sA3aTeNBCTR, BRITeKaomMX 13 JloroBopa, npeabsBisitoTes B TeueHue 3
(Tpex) MecsLeB cO AHsA OKa3aHMs Y CIyr WM OTKa3a B MX OKa3aHUH.

7.6. K nperensumn npuiaratotes komus Jloropopa, a Taike HHble HEOOXOIMMBIE JUIS PACCMOTpPEHHs
MPETEH3UH 110 CYILECTBY JIOKYMEHTBI, B KOTOPBIX J0/KHBI OBITh YKa3aHbl CBEIEHHS O HEUCTIOJTHEHUH HIIH
HEeHa[NeXKalleM HCIOoJHeHHH obszarenscTB no JloroBopy, a B ciydae HpPeAbSBIEHHS IPETEH3UU O
BO3MeLIeHUH yiiepOa - o (pakTe W pazMepe NpHUHHEHHOTO yiepba.

7.7. Ilperensust paccmatpuBaetcs OmnepatopoM B cpok He Oonee 60 (wectupecsT) AHeH ¢ JaThl
perucTpaLuy NpeTeH3uy.

O pesyabTatax paccMOTpeHHs npeteH3uu Oneparop CBA3M J0/DKEH COOOIMTbL B MHMCbMEHHOMN
dopme npenbasuBuieMy ee AOoneHTy. B cnyuwae ecnm nperensus Obina npusnana Onepatopom
000CHOBAHHOM, BLISB/ICHHBIC HEJOCTATKH MOJUIEXKAT YCTPAHEHHIO B CPOKM HazHadeHHble AGOHEHTOM 1O
cornacoBaHuio ¢ OnepaTopom.

B cinyuae ecnu Omepatopom Oblid npu3HaHel o0OCHOBaHHBIMM TpeboBanus AbGonenra o0
YMEHBIIIEHHH pa3Mepa OTIaThl OKa3aHHBIX Y CIIyr, O BO3MELICHUH PACXOZ0B M0 YCTPAHEHHIO HEI0OCTATKOB
CBOMMH CHJIAMH WJTH TPETHUMH JIMLIAMH, & TAKAKE O BO3BpATE YIIa4€HHbIX 3a OKazaHHe YCIlyTr CpejcTB U
BO3MELIEHHH YOBITKOB, NMPHYMHEHHBIX B CBA3M C OTKA30M OT MpPENOCTABIEHHs YCIyr, yKa3aHHbIE
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TpefoBaHms NOUIEkKAT yAOBIETBOpeHHI0 B 10-HEBHBIIT CPOK C JaThl TNPH3HAHHSA  [IPETEH3HM
000CHOBAHHOMA.

[Ipy OTKJIOHEHWH TNPETEH3HH TMOJHOCTBIO WK YacTHYHO JIMOO HeMmoJyuYeHHH OTBeTa B
YCTAHOBJIEHHBIH /IS €€ pacCMOTpPEeHHs Cpok ADOHEHT MMEET MpaBo MpeIbABUTh HUCK B cy/l. Bee cropsl
[IepelatoTcsi Ha PacCMOTpPEHHE B ¢yl Mo MecTy Haxoxzaenus OnepaTopa, eciiM HHOE He MpeyCMOTPEHO
JIeMCTBYIOIINM 3aKoHOAaTenscTBOM Poccuiickoii Menepatinm.

8. Huble ycnopus.

8.1. CTopoHbI HE HECYT OTBETCTBEHHOCTH 34 3aJCPIKKH B UCIIOJHEHHH MJIM HEHUCIIOJHEHHE 00M3aTeNbCTB
no JloroBopy, ecnu 3afepKKM WJIM HEUCNOJIHEHHE MPOM3OLUIM  BCJIEACTBHE  OOCTOATENHCTB
HenpeoIoNUMOoil cunbl. B 4ucio Takux oOCTOATENBCTB BXOAAT BOHHBI, BOGHHBIE JEHCTBHS, MATENKH,
caboTaxk, 3abacTOBKM, TOXApbl, B3PbIBbI, HABOJHEHWS WIM WHbIe CTUXWilHble OeACTBMs, H3JlaHKe
HOPMATHBHBIX aKTOB 3aNPETUTE/ILHOIO XapaKTepa rocyjaperseHHbiMu opranamu Poceuiickoit eneparnu
6o cybrektor Poccuiickoil Meaepaliny, WK OPraHAMU MECTHOI'O CaAMOYITPaBIIEHHS.

8.2. CxopocTe mepefayy JaHHLIX, NPeayCMOTpeHHas ycaoBusMu BelOpannoro Abonenrom Tapudnoro
TJ1aHa, 3aBUCHT He TOJIbKO OT TEXHMYECKHX 0cOoOeHHOCTEH yCilyry, npejocTapisemoit OnepaTopom, HO U
OT AEHCTBHIf TPETHHX ONEPATOPOB CBS3H, OPraHU3aLMi 1 JIMLL, YIIPAB/IAIOIIMX cerMeHTaMu ceTH MHuTepHer,
He mnpuHaIexalmx Onepatopy M SBISETCA BEJIMYMHON HEONpeNeNeHHOH W NepeMeHHOW, W He
rapantupyetcs OnepaTopoM 3a npejieslaMy CBOei CeTH.

TexHuueckre TMOKazaTeqd, XapakTEepU3ylOLUe KayecTBO YCIyr 10 Hepejadye JIAaHHBIX M
TeNeMaTHUECKHUX YCIIYT CBSI3H (B TOM UMC/IE N10J10CY [POILYCKAHUs JIMHUU CBA3H B CETH NepeJadn NaHHbBIX,
MOTEPU MakeToB MHQOPMALMM, BPEMEHHBIC 3aJEPXKKM [IPH INepejade NakeToB HWHOOpMaIuH,
JIOCTOBEPHOCTD Nepeaaiu HH(pOopMaluH), TEXHUUECKHE HOPMBI, B COOTBETCTBHUH C KOTOPBIMU OKAa3bIBAKOTCS
TeJIeMATHYECKHE YCITYTH CBA3H H TEXHOJOTHUECKH HEPA3PhIBHO CBA3AHHLIC ¢ HUMH YCIIYTH, YKA3bIBAIOTCA
OnepaTopoM B 3aBUCUMOCTH OT HCITIOJIb3YEMOMH TEXHOJIOMMH NP OpraHM3aliiy focTyna k cetu Murepuer
B MH(OPMAIMOHHO-CMIPABOYHBIX ~ Marepuaiax, pasmelleHHblx Ha Caiite Onepatopa M sBisIOTCH
HeoThemMJieMoi yacTeio JJoroeopa.

8.3. Ilpu nonezoBaHKK YcayraMmu 3anpeLaercs:

®  OrpaHM4MBATB JOCTYI APYTHX AGOHEHTOB MIIM NIPENATCTBOBATL APYTHM MOJIb30BATENAM TOJIy4aTh
noctyn K cetu MuTtepher;

® [OChUIATh peKslamMHble, MHGOPMALMOHHBIE M Jpyrue MarepHayisl Oe3 cornmacust (WIH TIpH
OTCYTCTBMM 3a5IBKM) CO CTOPOHBI aJIPECATOB, a TAKAKE B HECOOTBETCTBYIOLIHE MO TEMaTHKe
9JIeKTPOHHBIE H3/IaHUS U KOH(pEPEHLHH;

® NPOM3BOAMTHL «BEEPHYIO» (MacCOBYIO) PAacChUIKY PEKJIaMHbIX, MH()OPMALMOHHBIX M JIPYTHX
MaTepPHaoB APYrUM I0Jb30BaTelaM ceTd MHTepHeT, KpoMe ciiydaes, KOrja ajpecarsl COTJIACHEI
MOJy4YnTh 3TH MaTepHallbl, KaK Ha ajpec MepCcOHAJbHOH 3/MEKTPOHHOM MOYTHI, TAaKk M 4epe3s
BJIEKTPOHHBIC M3JIAaHKA M KOH(epeHIHH 00Iero I0CTyna Jijisi STOro He IpeHa3HaYeHHBIE,

®  [IPOM3BOJMTL CAMOBOJIBHOE (HecaHKIIMOHUPOBAHHOE) IIPOHUKHOBEHHE © B nobkie
TEXHOJIOTHYECKHE KOMIMOHEHTHI (Y371bl), NporpaMMbl, 0asbl JAaHHBIX M HHBIE COCTABJIAIOIIHE
anemMeHThl ceTH MHTepHeT;

®  [0CHIIATh WM Jie]aTh A0cTynHOM no cety MutepHer mobyto nHdopmaluio, pacnpocrpaHeHue
KOTOPOIi, Tak WJIM HHAYe, IPOTHBOPEYUT POCCHICKOMY HITH MEXK/IyHAPOJHOMY IPaBY;

®  HE OCYIIECTBJIATH JEHCTBHA C LIEJIBIO M3MEHEHHMs HACTpoeK 000pYAOBaHHsA WM NPOrpPaMMHOIO
obecneuennss Oneparopa MIM HHbIE JEHCTBHA, KOTOpBIE MOIYT IOBJeYb 3a co0o0il cOou B HMX
pabore;

e He ucnonb3oBaTh CeTh AN pacrpoCTpaHEHHMs MaTEPHAIOB, OTHOCALIMXCS K NOpHOrpaduu,
OCKOpO/AIOMIMX YeoBeYeCKoe JIOCTOMHCTBO, MPONAraHJMpYyIOIMX HACHINE WIH YKCTPEMH3M,
pas;KUralolIMX  PacoBYIO, HAIMOHAJIBHYIO MJIM  PEJIMIHO3HYIO  BPDKAY, IpEcHeayroumx
XYJIMTAHCKHE WM MOUIEHHHYECKHE LeTH;

® He MOJKJIOYATh JUIS MCHOJib30BaHHA Yceiyr obopynoBaHue M nporpaMMHoe obecrieueHHe, He
cepTHumposanHoe B Poccuiickolt @eaepauuu Hauiexammum odpazom;
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® mepenasarth J1100yI0 MHQOPMALMIO MIIH NpOrpaMmHoe obecrieueHue, KOTOPOe COJAEPKUT B cebe
BUPYCBI MJTH IPYTHE BPE/IHbIE KOMIIOHEHTHI;

® [0CBUIATh, NEPENABATh, BOCIPOM3BOAMTDL, MPEAOCTABIIATL MM B JIIOOOM BHE HMCIIO/B30BATH B
KOMMEpPYECKHX LeNax HH(opMalHio, nporpaMmuoe obecriedende, WIH Jpyrue MarepHabl,
MOJIHOCTBIO H/IM YacTHYHO, MOJyYEHHbIE MOCPeAcTBOM Yeuyr (eci 3TO SBHO HE pa3pelieHo
MOCTARUIMKOM NMOJ0OHOH HHpOpPMAIIMH, TPOrPaMMHOT0 obecnedeH s WK APYroi POIyKIHHN);

® [IOCBUIaTh, MEpeaBaTh, BOCMIPOM3BOANTE MIIM PAaCHpOCTPaHATh JIIOOBIM CIIOCOOOM MOJTyYeHHbIe
Nocpe/IcTBOM YCIyrd mporpamMmHoe ofecrieueHue, WM APYrHe Marepualibl, MOJHOCTHIO HIIH
YaCTHYHO, 3alUILEHHbIE ABTOPCKHMH WITH APYTUMH TipaBaMu, Oe3 paspelieHus Biaielbla.

® [IpeJINPUHUMATE JICHCTBHSA, HATPABJIEHHBIE HA TIOJyYeHHe HECAHKIIMOHUPOBAHHOIO JI0CTYNA WU
HapyIleHus: HOPMaJbHOrO (PYHKIMOHUPOBAHHS CETeil mepenayd JaHHBIX WM TeJIeMAaTHYECKUX
citysk0, Tene)OHHOM CETH M HX 3JIEMEHTOB, a TaKKe JIPYroro o0OpyAOBaHUS HIH NPOrPaMMHOrO
obecrieueHus,

e YCTAHOBKA IIUTO30B (WM YCTPOMCTB) Ul JOCTYNa K CETH Mepelavyd AaHHBIX, MHTEPHET-
Tene(OHUH U T.J. NPUBOJALIMX K HApYLIEHHIO paboTocrnocoOHOCTH 000PYAOBaHHS M YCTPOHCTB
cBsI3H M yinepOy OnepaTopa HIH TPETHUM JIHLIAM.

8.4. Onepatop He Oyaer npeaHaMepeHHO NMPOCMATPUBATL WM Pa3rjallaTh Mo0ble YacTHBIE COOOIEHHs
2JIEKTPOHHO# MOYTHI (32 UCKIIOUEHHEM CITyuaeB, NpeyCMOTPEHHBIX 3aKOHOM).

Onepatop He o00s3aH cneAuTh 3a coaepXaHWeM WHGOPMALKWH, pacnpoCTpaHAeMON Wi
nojrydaemoit nocpescteom Yemyr. Onnako AGOHEHT NpUHUMAET yclloBHe, uTo OnepaTop UMEET NpaBo
MEPHOINUECKH OTCIIEMBATh MPOXOAALLYIO Yepe3 Yciryrd HHGOPMAaLIMIO U pacKpbIBaTh JIOObIE CBE/ICHHUS,
€c/Ii 3TO HeoOXOMMO B COOTBETCTBHH C 3aKOHOM, TPeOOBAHMSMM YIIOJIHOMOYEHHBIX IOCY1apCTBEHHBIX
yupexaeHui, 1Mbo s HOpMasibHOro (GyHKUHOHMpOBaHMs Yciyru, nmbo st 3awmtel Oneparopa u
JPYTHX €ro MoJib30BaTesei, a PABHO TPETHUX JIHLL, YbH 3aKOHHBIE NIPaBa H MHTepeChl ObIJIM HAPYLIEHHI.
8.5. Cornamasce ¢ ycaousamu Jloropopa npu noanucaHuu d6maHka oropopa, AGOHEHT BBIpaKaeT CBOE
corjiacue Ha roJilydeH’e peKiaMHOH HHOPMaIMK, pacnpocTpaHsIeMOH MO CeTAM CBA3M B LIEJIAX M ClTyvasx,
Korja HeoGX0JMMOCTh TAKOTO COTJIACHA NPe/lyCMOTPeHa HOPMATHBHO-TIPABOBLIMH aKTAMH O peKJiame.

K pexnamuoii mHpopmMain He oTHOcHTCs MH(popmauus o6 Onepatope u Ycnyrax, JAOBe/eHHE
KoTopoii 1o Abonenta Oneparopom 0bsa3arensHo B cooTBeTcTBUH ¢ O3 «O cazuy, [IpaBunamu u apyruMu
HOPMATHBHBIMU IOKYMEHTAMH B UX Pa3BUTHH.

8.6. Omepatop HeceT OTBETCTBEHHOCTb mnepes AOOHEHTOM 3a HEUCIIONIHEHME WIIM HEeHaJylexallee
HCTIOJIHEHHME JIOTOBOPHBIX 0053aTeNbCTB, 00BABIEHHOE KAa4ecTBO OKa3aHWS YCIYr CBf3H, HapylleHHe
CPOKOB OKa3aHWs YCJIyr CBA3M M CPOKOB YCTPAHEHHMs HEAOCTATKOB, JOCTOBEPHOCTh MH(pOpMaLMH 00
Yenyrax u 00 ucnonHurene Yceiyr B NOpsjlke M pasMmepax, MpeaycCMOTPEHHBIX 3aKOHOM, HACTOSLIUM
Horoeopom unu Ilpasunamu.
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