TIPUJIOXEHUE Nel
K JIoroBopy 0 mpeaocTaBIeHNN yCIyT CBA3H

MPABWIA IPEJOCTABJIEHUSI U ITIOJIb30BAHUSA YCIIYTAMMU CBSI3H Y3JIA TEJEMATHYECKHUX CJIIYKB CETH «Teaexomnac»
1.0OBIIME IMOJIOKEHMUSI

1.1. Hpanpma NPEAOCTABJICHUS U IOJIB30BaHUS YCJ'Iyl"aMI/I CBA3HU Yy3JIa TCIEMAaTHYCCKUX CHy)K6 «Tenexommacy (J]EU'IGG O TEKCTY <<HpaBHna») SIBJISIFOTCS. HEOTHEMJIEMOM 4acThIO
JloroBopa o MpeIOCTaBICHHHU YCIIYT CBSI3U y3Ja TelleMaTHYeCKuX ciryx6 cetn «Tenekommacy {nanee «JloroBopy), 3akimoueHnoro mexay OO0 «Tenekommacy fpanee («Omeparop»)
1 AGOHEHTOM H SIBIISIOTCS 0053aTebHBIMH JUIS HCIIONHEHUS 00CHMH BBIICIONMEHOBAaHHBIME CTOPOHAMH.

1.2. Z[J'Iﬂ OKa3aHus chyr CBA3H Yy3JIa TEIIEMAaTHICCKUX CJ'Iy)KG cetu «Tenekommnac» (ﬂanee - «Vcnyru») OCYIIECTBIIACTCA PETUCTPALHST OKOHEYHOTO OﬁOpyﬂOBaHI/Iﬂ AGoHeHTa Ha y3ine
TeneMaTH4ecKux cinyx6 «Tenexomiacy, hopMupoBaHue aGOHEHTCKON JTHHUM [T oOecredenus noctyna AGoHeHTa K y3i1y « TenekoMnacy U NpeIoCTaBICH s BO3MOKHOCTH 0OMeHa
TpadMKOM C I0JIb30BATEISIMU CETH Tepeadn AaHHbiXx Oneparopa U BHELIHHUMH [10 OTHOLICHUIO K ceti Oneparopa ceTsiMu, 00pa3yroliMy r1odaibHyio ceth FiHTepHeT. AGOHEHTY
MOT'YT TaK¥X€ IPEAOCTABIATECSA NOIOJTHUTEIIBHBIE CETEBBIC YCIYTH, B COOTBETCTBUHU C I[eﬁcTBy}OH_[PIM HpCﬁCKypaHTOM, CBA3aHHBIC C UCIIOJIB30BAHUEM alllIapaTHBIX U IIPOTrPaMMHBIX
PECYPCOB y3i1a TEIEMAaTHUCCKUX CJ'Iy)K6 «Tenexommacy.

2. YCJIOBHUA NOJKJIOYEHHUSA ABOHEHTA
2.1. Jlna noxaxmodeHust k YciayraM AOGOHEHT JOKEH HMMETh paboTOCIOCOOHBINH abOHEHTCKHH TepMHHAN (KOMIBIOTEp) ¢ KOH(GHIypaluel W TeXHHYEeCKMMH XapaKTepHCTUKAMH,
COOTBETCTBYIOIIMMH YCTaHOBJICHHBIM TPEOOBAHHUAM.
2.2. Ha xomnbloTepe AGOHEHTa J0JKHBI OTCYTCTBOBATH allllapaTHble KOH(IMKTHL.
2.3. Ha xommbloTepe AGOHEHTa NOKHA ObITh KOPPEKTHO YCTAHOBJICHA ONEPALIMOHHAS CHCTEMA.
2.4. OnepalOHHas CHCTEMa, YCTAHOBJICHHAs Ha KOMIbloTepe AOOHEHTa, J10J/KHA 00ecreuyrBaTh BO3MOKHOCTh aBTOMATHYECKOI0 KOH(UIYPHPOBAHUS CETEBOIO MOAKIIOYEHHUs 110
nporokoiy DHCP.
2.5. HeBbinmonnenue ycnosuii mi. 2.2., 2.3., 2.4. He HCKII0YaeT BO3MOXKHOCTH MOJKIIOUEHHS (IIPU 9TOM B AKTE BBITIOJHEHHBIX PabOT AETaeTCsi COOTBETCTBYIOMIAs OTMETKA), OJHAKO
B 9TOM ciry4ae OnepaTop He HECeT OTBETCTBEHHOCTH 3a Ka4€CTBO MPEIOCTaBIIEMON YCIyTH.
2.6. AGOHEHT IOJDKEH HPEJOCTaBUTh IOCTYI K pecypcaM yCTaHOBJICHHOW OINEPALMOHHOW CHCTEMBbI JUISl YCTAHOBKH OKOHEYHOIO CETE€BOro 000pYH0BaHUS M KOH(PUI'YPHPOBAHUS
TCP/IP coepuHeHus.
2.7. AGOHEHT JIOJDKEH NMpPEeJOCTaBUTh HHCTAJUISLHOHHBIA KOMIUIEKT (XHCTPUOYTHB) YCTAaHOBJICHHOW ONEPALMOHHON CHCTEMbI JUISl YCTAaHOBKM HA €ro KOMIBIOTEP HEOOXOIMMBIX
JIONIOJIHUTENbHBIX KOMIIOHEHTOB, €CJIM BO3HUKHET TaKasi HeOOXO0MHMMOCTb.
2.8. Omneparop Brpase 0TKa3aTh AGOHEHTY B HMOAK/IIOUSHUH, €CIIM UMEIOTCS OCHOBAHUS 110J1araTh, YTO HA MOAKIIOYAEMOM K YCIIyraM KOMIbIOTEpPE UCIOJIb3yeTCsl HeIULEH3HOHHOE
HporpaMMHOE 0OecIeueHHe.
2.9. Ilpu BbINOIHEHNH NOAKIIOUEHHS AOOHEHT 00513aH IPEAOCTABUTH BO3MOXKHOCTb IS IPOKJIAAKH aOOHEHTCKOr0 OTBOJA BHYTpPH IOMEIeHUs AGOHEHTa.
2.10. {ns ueneii popmupoBanus aOOHEHTCKOI uHUHE, AGOHEHT npenocTaBisier OnepaTopy pa3pelieHue Ha HCIIOIB30BaHUEe O00IIEro UMyYIIECTBA, MHKCHEPHBIX U TEXHOJIOTHYECKUX
ceTeil 1 KOMMYHHKALUH 3/JaHUs, B KOTOPOM HaXOAUTCS MOMEIIEHHUE ¢ MOJKII0YaeMbIM K CETH MepeIady JaHHBIX OKOHEUHBIM (IT0JIb30BaTEILCKMM) 000pY10BaHHEM.
2.11. INoakiioyeHne U MOJIb30BaHUE Y CIIyraMH JOITyCKaeTcsl ¢ IPUMEHCHHEM TeXHHYECKHX CPEJICTB H aDOHEHTCKOTo 000pyI0BaHHs, UMEIOIINX CepTU(HUKAT cOOTBETCTBUSA CHCTEMBI
cepruduxannn «Cassp» («CCCy).
2.12 TloBTOpHOE NOAKIIOYEHHE AOOHEHTa MOCNIE MPEKPAIlCHHs INPEJOCTABICHUS YCIYr CYNTAeTCS HOBBIM M IPOU3BOJMTCS IIOCHIE OIUIATBI CTOMMOCTH IOJKJIFOUCHHS
(perucTpaMoHHOrO B3HOCA) B COOTBETCTBUH C AeicTByrommM IpeiickypanToM.
2.13 Omneparop uMMeeT IpaBO OTKa3aThb AOGOHEHTY B IIOBTOPHOM HOJAKIIOUEHHH K YciyraMm IOCIe HPEKpAIIeHUs IPeJoCTaBiIeHus YCIyr, ecii 3a AOOHEHTOM YHCIHTCS
HEIOTaIleHHAs 3a0JDKEHHOCTD JIN00, eciu NpeocTaBieHue Y eiryr OblIo HPEKpaIeHo BCIEACTBHE 3I0HAMEPeHHbIX AeicTBuil (Oe3nelictBus) AGOHeHTa.

3. YUET TPA®UKA
3.1. Tlox TpadukoM MOHMMAETCS KAk IPUEM, TaK U Iepejada JaHHbIX (0OMEH TeleMaTHMYeCKUMHU IEKTPOHHBIMH COOOLICHUAMH M MH(pOpMaLMell) B pe3yibTaTe NpeBapUTeIbHO
YCTAQHOBJICHHOTO B3aUMOJCHCTBUS MEXIY CPEACTBAMM CBSI3H, OCYIIECTBIISIEMOE OKOHEYHBIM (IIOJIB30BATENBCKHM) 00OpyHOBaHHEM AOOHEHTa Yepe3 OpPraHH30BAHHOE CETEBOE
TIOAKIIOYEHHE K Y3]Iy CBSA3HM CCTH IEpeAavu JaHHBIX «Tenexommacy. YUHUTBIBaETCS BECh Tpacbmc, B TOM YHCJIE CBS3aHHBIN C [byHKHl/lOHl/lpoBaHl/leM BCIIOMOT'aTEJIBHBIX IIPOTOKOJIOB
TEICMATHYCCKUX CJ'Iy)](G U nepeavu JaHHbIX.
3.2. HOH BHCIITHUM Tpa[bl/lKOM TIOHUMACTCA Tpad)mc, BO3Hl/lKalOLlIl/lf;I Tpu BBaHMOHCﬁCTBH]{ C IP-CeTﬂMl/l, HE HaXOIAIIMMHCA IO aAMHUHHCTPATUBHBIM YIIPABJIICHUEM OnepaTopa
(ToNTb30BaHMM BHELIHMMH T10 OTHOIICHHIO K Y3y TeleMaTHYecKHX ciyx0 u cetn nocryna OmepaTtopa pecypcamu). Tpaduk, BOSHHKAIONIMHA TPU B3aUMOJCHCTBHH C PECYpCaMH,
pacnoinoxeHHbIMH B [P-ceTH, Haxonsuencs o/ aAIMUHUCTPATUBHBIM ylpaBieHueM Oneparopa, BKI0Yas pecypehl APYrux abOHEHTOB CETH JOCTYIA M y3J1a TeJIeMaTH4eCKUX CI1yKO,
SABJIICTCA BHYTPUCETEBBIM.
3.3. Yuer ucnonb3yemMoro od6opynoBaHueM AGoHeHTa Tpahuka BEJCTCS MPOrPAMMHBIMH CYETYNKAMHU Ha y3JIe TEIEMAaTHUECKHX CiTy)0 Orneparopa, COCTOSHHE KOTOPBIX ONpPEeNseT
TeKyLHi GanaHc IMIEBOTo cyera.
3.4. Texyumit 6ananc (COCTOSHUE JIMIIEBOTO cyYeTa) J0CTyneH AOGOHEHTY Julsi O3HAaKOMIICHHS IO aapecy paszaene «JIndnblii kabunHeT (IpH 3ampoce yepe3 3aperucTpupOBaHHOE
obopynoBanue AGOHEHTa).
3.5. AGOHEHT CaMOCTOSITEIIBHO CIIEJIUT 38 COCTOSHHEM GalaHca M CBOEBPEMEHHO €ro ITOIOJIHSET C YUeTOM BO3MOXHOTO BPEMEHHU MIPOXOKCHHUS TIIaTexka.
3.6. Ilononxenue Ganaxca (JuueBOro cuera) AGOHEHTa MPOU3BOAMTCS Npu nonydeHun Onepatopom peectpa u3 6aHka 00 omare ¢ yKa3aHHEM COOTBETCTBYIOIICH LIENH IUIaTeXa U
OTMETKOM OaHKa 0 TIOCTYIVICHUH ICHEXKHBIX CPEICTB.
3.7. YMeHbuieHne Oananca (CnucaHue CPECTB C JIHIEBOro cyeta) AGOHEHTa OCYIIECTBISIETCS B COOTBETCTBHH € JCHCTBYIOMNM TIpelickypaHTOM COTIACHO M30paHHOr0 aGOHEHTOM
Tapuda (tapupHOro miaHa).
3.8. Ilpu BbiOOpe TapudHOro miaHa, HPeIyCMAaTPHBAIOMIEr0 aOOHEHTCKYI0 H/WIM KOMOMHMPOBAHHYIO CHCTEMY OILUIAThI, CIIMCAHHE [ECHEXHBIX CPEICTB C JIMLIEBOrO cyera
(ymeHblIeHHe Gananca) AGOHEHTa OCYIECTBIISICTCS COTIACHO OCYIECTBICHHOM

AOGOHEHTOM aKTHBAaLMK TTAKETa, C YYETOM PACUETHOIO MEPHUOAA, IPHHITOrO PAaBHBIM OJHOMY KaJICHAAPHOMY MECSILY.

3.9.Buemnnii paduk AGOHEHTa yunThIBaeTCs 1o GakTHIeCKn noTpebaeHHoMy oobemy. [l BHyTprceTeBoro Tpaduka OnepaTop MOXKET yCTaHABIMBATE HHbIC IIPABHIIA CIIUCAHNS,
orosopuB ux B Ipeiickypante Ha Ycayru.

3.10. Iloka3aHus MPOrpaMMHBIX CYETYHKOB noTpebieHns tpaduka Ha ysne «Temexommac» MO cCeTeBOMY MOAKIOUEHHIO AGOHEHTa MMEIOT Oe3yCIOBHBIH HMPHOPHUTET B LENIAX
pacueToB 3a IpeOCTaBICHHBIE AOOHEHTY YCIYrHM IO OTHOIIGHHIO K CpeiCcTBaM ydera Tpaduka, mcronblyembiM AGonentoM. ITo obpamennio A6GoneHta OmepaTop CBs3H
TPOU3BOJUT ACTAIIU3ALNIO TTPETOCTABICHHBIX YCJTyT‘, TO €CTh NPEIOCTABIIACT JAOIOJIHUTEIIBHYIO CTATHCTUYIECKYIO I/IHCI)O])MBLU/IIO 00 OKa3aHHBIX yciayrax CBA3H, 3a YTO MOXKET OBITH
YCTaHOBJICHA OTACJ/IbHAA MJlaTa.

3.11. Jlns 6e3nuMuTHBIX TapudoB yueT Tpaduka He NPUMEHSETCs UL CIIMCAHUS CPEJICTB C JIMIEBOrO cyeTa AGOHEHTA.

4. OIUIATA YCJIYT
4.1. CTouMOCTb, CPOKHU U MOPSANOK OILIAaThl Y CIIyr ycTaHaBiauBatotcs [1peiickypantom u HacTosmmmu [IpaBunamu.
4.2. AGOHEHT OIUIauMBaeT:

. CTOMMOCTb MOAKIIOYEHHs (PErHCTPALIMOHHBII B3HOC);

. CTOMMOCTb BBIIOJIHEHHBIX COMYTCTBYIOIIMX PaboOT, CBA3AHHBIX ¢ (OPMHUpOBaHMEM AOOHEHTCKOW JIMHMH, MPOKIAAKOH aGOHEHTCKOTO OTBOJA, MOIKIIOUEHHEM K HEeMy
OKOHEYHOT0 000pyI0BaHNS;

. A0OHEHTCKYIO IIATy 3a UCIOJIb3yeMble Y CIlyru

. CTOMMOCTb MOJIy4aeMbIX JOMOJHUTEIbHBIX CETEBBIX Y CIIYT.

4.3. B nopsiake mpoBoanMbix OrnepaTopoM aKIMOHHBIX MEPONpPHUSATHIA, MOJIKIIOYeHHE AGOHEHTa MOXET MPOM3BOAMTBHCS 0€3 OIUIaThl MM CTOMMOCTH ITOJKJIIOYEHHUS, W/HIH
(opmMupoBanust aDOHCHTCKOM JINHHH, W/UIK UHBIX PadoT (yciyr), 100 ¢ MX OILIATOH Ha JIBIOTHBIX YCIOBHUSX B COOTBETCTBUH C MPELYCMOTPCHHBIMU AKLIHOHHBIMH MEPOIPHATHIMA
npaBuiamu. B aTom cirydae, 0fHOCTOPOHHMI 0TKa3 AOOHEHTA OT HCIOTHEHHs J[0roBopa paHee MpeayCMOTPEHHOTO B YCIOBHSX COOTBETCTBYIOMICH aKIUK CPOKA, BO3MOXKEH TOIBKO
IpH ycloBHH oruiaTel OnepaTopy BeX MOHECEHHBIX MTOCIESAHUM PacXo/oB (oruiathl paboT (yciyr) B COOTBETCTBHH ¢ JieiicTBOBaBIIMM IIpeiickypaHTom 6e3 yuera mpeycMOTPEHHBIX
aKIue JIbroT).
4.4. Omnara apyrux Y Ciyr IpoU3BOIAUTCS;

. OCPEACTBOM TEPMHHAIIOB 110 IPHEMy IutaTexeil Bo Bcex ornenenusix 6anka [ICKB B r.Canxr-IletepOypr;

. myTeM Oe3HAIMYHBIX TUIATEXeH MocpeIcTBOM OaHKoB-TapTHepoB Oreparopa.
4.5. TlepeueHb OaHKOB-IIAPTHEPOB M MECT TJi€ BO3MOMKHO OCYINECTBICHHE IUIATEXKEH MOXKHO y3HaTh MO Telde(poHaM HH(OPMALMOHHO-CIIPaBOYHON cucteMbl Omnepatopa,
nocpenctBom MHTepHeT caiita Onepatopa Wix B MecTax paboThl ¢ AGOHEHTaMH.
4.6.I1pu oCyIIECTBICHHH ILUTaTeKel AGOHEHT JODKCH YKa3bIBaTh HOMep JI0oroBOpa U 11eiIb IIaTexa (OIUIauMBaeMy0 YCIyTy).
4.7. MOMEHTOM OIUIAaTBhl CUMTACTCS MOMEHT IIOCTYIUICHHS ICHEXHBIX CPEICTB Ha pacyeTHbIl cuerT Omepatopa. ITpH OCyIIECTBICHHH ILIaTekKel AOOHEHT JOJKCH YYHMTBIBATH
BO3MOKHOE BPEMsI IPOXOKICHHS IIIATEXa.
4.8. AGOHCHT CaMOCTOSITENIBHO HECET OTBETCTBCHHOCTBH 33 CBOCBPEMCHHOCTH U MPABHIBHOCTD BBIIOTHACMBIX MM IUIATEXEHl, a TAKke KOPPEKTHOCTh MH(OPMALMH, BHOCHMOH B
KBUTAHIIMIO 00 OILIaTe.
4.9. TIpu BO3HUKHOBEHNH 3aI0JDKCHHOCTH 110 oruiate Yceiayr AGOHEHT 0053aH BO3MECTUTh CYMMY 3aI0JDKEHHOCTH.

5. TIPABIIA IPEJOCTABJIEHUS YCJIYT
5.1. Hagano mpejocTaBieHus YCIyr, OKOHYaHHE NPEIOCTABICHHS YCIYT, €ClId YCIYTH HPEeJOCTaBIAIOTCS HA BO3ME3IHON OCHOBE M €CIIM MHOE HE yKazaHo B Jloropope Hiu
HPI/IHO)KGHI/I)IX K ﬂOFOBOpy, TIPOUCXOAUT MOCJIC 3aKIIIOYCHUS ﬂOFOBOpa, HOHOHHHTQHBHOFO COrIamieHuss K Z[OFOBOpy WA COCTAaBJICHUS COOTBETCTBYIOLIETO AKTa, KOTOpLII?I
CTaHOBUTCS] HEOTHEMIIEMOI YaCThIO Z[ormmpa.
5.2. I3MeHeHne cocTaBa W/HWIH apaMeTPOB MPEAOCTaBISIEMbIX AGOHEHTY Y CIIyT, MPOM3BOIUTCS IO JINYHOMY oOparieHnio AGOHeHTa B aboHeHTCKHiT oTaen Oneparopa
(1.670-00-20 ¢ 9 10 18 uacos).
5.3. HpeHOCTaEHCHI/IC YCJ'Iyl" MOJKET OBITh MPUOCTAHOBJICHO B CJIy4a€ IMMHUCBMEHHOTO 3asIBJIICHUS A60HEHTEI, a TaKXKe B ClIydasiX IPpEeayCMOTPEHHBIMA ﬂOl‘OBOpOM, JAOTOJHUTECIBHBIMA
cornameHnsmu k Jlorosopy, Hacrosmumu ITpasunamu win IpeiickypantoM.



54. HpI/I MPUOCTAaHOBKE MPEAOCTABICHUS YCJ'Iyl" AGOHCHTy OTrpaHUYINBACTCSA BO3MOJKHOCTH oOMmeHa TpanI/IKOM, /WM BO3MOXKHOCTH HCIIOIL30BATh OTAC/IBHBIC
BHBI YCIIYT, OJHAKO PECYPCHI, BBIICICHHBIC B PaMKaxX YCIyr, OCTAIOTCS 3ape3epBUPOBAHHBIMH 32 AOOHEHTOM. 3a Bce BpeMs NMPHOCTAHOBKH ¢ AOOHEHTa
B3MMACTCs MJIaTa B COOTBETCTBUH C YCTAHOBJICHHBIM JIJIs1 TAKUX CIIy4acB TapI/IdJOM.

5.5. Tlpu mpekpalieHny MpeoCTaBICHHS YCIYTr MPOMCXOANT aHHYJIMPOBAHHE PETHCTPALMH OKOHEYHOro obopynoBaHus AGoHeHTa Ha y3ne “Temexommac”.
AGOHEHT JMIIaeTcs BCEX BBIJICICHHBIX B paMKax JIoroBopa pecypcoB M HOJTY4CHHbIX CETEBBIX PEKBU3HUTOB.

5.6. Omeparop ocTaBisieT 3a cO0Oif NPaBO OrPaHMYMTH CKOPOCTh JOCTYHA B IPETyCMOTPEHHBIX 3aKOHOJATENBCTBOM, IIpeiiCKypaHTOM M HACTOSAIIMMH
IIpaBumamu cioydasx.

5.7. TIpu moJTydeHnH aao0bl JIHO0 MPH CaMOCTOSATEILHOM OOHAPYKEHHUH HEIIPaBOMEPHBIX JeicTBHi AGoHeHTa, OnepaTop MPOBOAUT H3YUCHHE 00 CTOATEIBCTB
M OPUHUMAET pElIeHHE O NPUHUMAeMbIX Mepax (B T.4. MPHOCTAHOBKE JMOO mpekpaiieHun npenocrabienust Yciyr). IIpu ouenke obcrosrenscts Onepatop
PYKOBOJCTBYETCS:

JICHCTBYIOLIMM 3aKOHOIATeILCTBOM;

HaCTOALIIUMHA HpaBl/lﬂaMl/l u OGILleﬂpl/lHﬂTbIMl/l HOpMaMHU IOBEIACHHUSA B CETH;

TpeGOBaHUAMHU MOTUTUKU Oe3omacHocTH y3na “Tenexommac”™;

’kano0aMu IOCTpajaBliell CTOPOHBI B (hopMe IHChMA, DIEKTPOHHOTO IHChbMA, 3BOHKA MO TededOHY M JAp., B KOTOPHIX HpepocTaBieHa HHAOpMALHA O
NIPOTHBOIPABHBIX JEHCTBUAX, IPUYUHEHUH MOPAJIBHOIO MM MAaTEPHAIILHOIO yliepOa MM HapyIICHUH JSHCTBYIOLIEr0 3aKOHOIaTe bCTBA.

58.B Cliyda€ HCYMBIIUJICHHBIX WJIM YMBIIIJICHHBIX HCﬁCTBHﬁ A6OHCHTa, TIOBJICKIINX CO3JaHUE ITIOMEXU B OKa3aHUH YCIIyTI NPYyrum AbGoHeHTaM ceTHu, OnepaTop
OCTaBJISET 32 COOOH NPaBO MPUOCTAHOBUTH MIPEJIOCTABICHHE YCIIyTr TAKOMY AOGOHEHTY [0 YCTPaHEHHs IIPUYUH IIOMEXH WM OTKJIIOUMTH AGOHEHTa OT CeTH.

5.9. Eciu nociie npuOCTaHOBKHU IPEAOCTABICHUS Y CIIyT COXpaHIeTCs CUTYal|s, IOBJIEKIIas IPUOCTAaHOBKY Yciyr, OnepaTop B COOTBETCTBUH C JACHCTBYIOIIMM
3aKOHOZATEJILCTBOM UMEECT IIPABO IPEKPATUTH IIPETOCTABICHUE chyr (pac‘roprl—ly‘rb J:[OI‘OBO]IJ B OJHOCTOPOHHEM HOpS{I[KC).

5.10.B Ci1y4a€ CUCTEMAaTUYCCKOTO HAPpYIIEHUA AGOHEHTOM HpaBI/IH TI0JIb30BaHU VcnyraMH NpeaoCTaBICHUE chyr IIpeKpanaeTcs.

5.11. Ipu npekpaiieHuy mpeocTapieHust Y Ciyr, OKa3blBaeMbIX Ha BO3ME3/HON OCHOBE, AGOHEHTY HAIpaBIISeTCsl YBEIOMIICHHE O pacTopxeHuu Jlorosopa.
5.12. Oneparop UMeeT mpaBo, HO He 00513aH OCYIIECTBIIATH IPOBEPKY Tpaduka AGOHEHTa Ha HATHYNE BUPYCOB U APYTUX BPETOHOCHBIX MIPOTPaMM.

5.13. Omeparop He HeceT OTBETCTBEHHOCTh 3a HEBO3MOXKHOCTb ITOTY4YeHHUs (HCIONB30BaHHs) Y CIYr, BO3HHKIIYIO B CBSI3H C OTCYTCTBHEeM Yy AOOHEHTa
HEOOXOAMMBIX JUIsl 3TOr0 3HAHUH M HaBbIKOB. OniepaTop He NPOU3BOJUT 00yueHe AGOHEHTA B LEJIAX MOJYYSHHUs YKa3aHHbIX 3HAHUIL.

5.14. B paMkax TexHHuecKkoil noiuepxku OnepaTop MpemocTaBisieT BCIo HeoOXoaumyio uHdopmauuio wis nonydenus Yciyr (IP agpeca, Homepa mopTos,
Ha3BaHUs IIPOTrpaMM-KIMEHTOB, HAUMEHOBAHHUS IIPOTOKOJIOB U T.H.), OJOHAKO OCTaBJIACT 3a coboit TIIpaBO OTKa3aTb A6OHCHTy B KOHCYJIbTALIUAX I10 HaCTpOfIKaM
KOHKPETHBIX IIPOrPaMM U OIIEPAllMOHHBIX CHCTEM.

5.15. Ilpenocrabnsis AGoHeHTy ykasaHHble B 1. 1.2. IlpaBmi BO3MOxHOCTH, Omnepatop He HeceT OTBETCTBEHHOCTH 3a COJEp)KaHHe, JOCTYIHOCTb H
PpaboToCIOCOOGHOCT PECYPCOB, CEPBEPOB U CETMEHTOB CeTH MIHTepHET, He HAXOSAIIMXCS B €0 BEJCHUH (BHE NPSMOTO yIPaBICHUS U KOHTpoist Oneparopa).
5.16. OnepaTop HE MPEAOCTABJIACT HUKAKUX rapaH'mﬁ B OTHOIIEHHH JTFOOBIX TOBapoB, HHd)OpMaLIHl/l 1 yCIIyT, pEKJIaMHPYEMBIX, IIPOABHIAaCMbIX M ITOCTABIAEMBIX
nocpeactBoM cetd MHTepHeT TpeThiMu niamu. Onepatop He OyJIeT HECTH OTBETCTBEHHOCTD 3a JII00bIE 3aTpaThl WK YiepO, IpsSMO WM KOCBEHHO BO3HHKILHE
B pE3yJIbTATE UX HOTpCﬁJ’lCHl/lS{.

5.17. OrlepaTop HE HECeT OTBETCTBEHHOCTH 3a COOM HEIIOJIaAK/A, CBA3aHHBIC C HEBBIIIOJIHCHUEM AboHeHTOM HHCprKL{Hﬁ o HaC’I‘pOﬁKS U SKCITyaTalluu
000py0BaHUS U IPOrPAMMHOr0 obecredyeHnss abOHEHTCKOr0 TePMUHANA, a TAK)KE BHI3BAHHBIE UCIIOIB30BaHHEM AOGOHEHTOM HEMLEH3MOHHOTO HPOrPaMMHOI0O
obecrieyeHus.

5.18. B cnopHbIX ciydasx Oneparop BIpaBe Ha COOCTBEHHOM KOMITBIOTEpE IPOAEMOHCTPHPOBaTH AGOHEHTY PabOTOCIIOCOOHOCTH CETEBOTO MOIKIIIOUCHUS M
BO3MOXKHOCTB IOJIy4EHHs Y CIIYT 10 MECTY HaX0xaAeHHs: AGOHEeHTa. PaG0oTOCIIOCOOHOCT CETEBOrO MOJKIIIOUCHHS B XO/1€ TAKOIl IEMOHCTPALMU OYAET CUMTAThCS
MOATBEPXKICHUEM HA/UISKALIEro HCIOIHEHUs 00s13aTenseTB OnepaTopa 1o npelocTaBiIeHuo Y eiayr AGOHEHTY.

5.19. Oneparop He HECeT OTBETCTBEHHOCTH Inepe]; AGOHEHTOM 3a 3aJiepiKKH U 1epe0ou B paboTe, MPOUCXOISIINE TIPSIMO WIIH KOCBEHHO IO NMPUYHHE, KOTOpas
HaXOAHUTCS BHE Chepbl Pa3yMHOT0 KOHTPOIIS cO CTOpoHb! OnepaTopa.

5.20. OTBETCTBEHHOCTh 3a BBIIOJHEHUE JMIECH3MOHHBIX COIVIAIICHUH B CBA3M C HCIOJIb30BaHHEM AOOHEHTOM IPOrPAMMHOIO OOECIEUeHHUs CTOPOHHUX
Pa3paboTUMKOB HeceT AGOHEHT.

5.21. Omeparop He NMPEROCTABISIET U HE PAcHpPOCTPAHSAECT NMPOrpaMMHOE ObOecledeHne, 3a MCKIFYEHHEM BXOMSIIETO B KOMIUIKT IOCTaBKH ab0HEHTCKOro
000pyI0BaHHUS, @ TAKIKE PACIIPOCTPAHIEMOTO 110 CBOOOAHBIM JIMLIECH3HSAM.

5.22. Omeparop He HecCeT OTBETCTBEHHOCTH 3a paboTy o000pylnoBaHHs, NPHOOPETEHHOr0 M YCTAHOBIECHHOTO AOGOHEHTOM CAMOCTOATENLHO (BKJIIOYas
BHYTPHKBAPTUPHYIO KaOEIbHYIO IIPOBOJKY).

6. IPABUJIA IIOJIb3OBAHMUSA YCIYT'AMHA
6.1. AGOHEHT CaMOCTOATENEHO CIIEJMT 33 HCIPABHOCTHIO M PabOTOCIIOCOOHOCTHIO YCTAHOBICHHOrO y AOOHEHTa OKOHEYHOTO 00O0pYIOBAHHMS M KOPPEKTHBIM
(DYHKIIMOHMPOBAHHEM MPOTPAMMHOI0 00ECIICUESHUs HA CBOEM KOMITBIOTEpE.
6.2. ADOHEHT CaMOCTOSITEIIHO CIIEUT 38 KOH(UICHIIMATBHOCTHIO BBIIAHHBIX €My B paMKax Y CIIYT Maponei.
6.3. AGOHEHT CaMOCTOSITENIBHO CIIEIUT 3a obecrieueHneM MH(QOPMAIIMOHHON 0e30ITaCHOCTH, HACTPOMKOH CPeICTB NPeIOTBPAIeH)s HECAHKIIMOHUPOBAHHOTO
JIOCTYTIa ¥ aHTHBHPYCHO# 3aIlUThl HA CBOEM KOMITBIOTEPE, MOJIKIIOUCHHOM K Y CIlyram.
6.4. AGoneHT nponH(MOPMHUPOBAH U NMPUHUMAET YCIOBUE, 4TO 0OMeH TpaduKoM (B TOM YHCIE OTIpPaBKa MOYTHI) 0€3 MCIOIb30BAHUS CPEICTB KpHNTOrpaduu
MOXET TPHBECTH K HCKAKEHHIO MepeaaBaeMoil HHGOPMAIMK, a TAaKKe ee IepexBaT M HCIIONb30BAHHE HEYNOTHOMOYEHHOH CTOPOHOH. AGOHEHT 00s3yeTcs
CaMOCTOATEILHO ~00ecreunBaTh KPUNTOrpauuecKyro 3allWIIEHHOCTh BCEH IIepefaBaeMoil M  TONydyaeMoil HH(OpMAalWH, KOTOPY OH CUHTaeT
koHbuaeHunansHOU. [lepenaBaemas yepes y3en « » uHGopManus (110060r0 copepiKaHus), He 3alluiieHHas AGOHEHTOM KPUITOrpadu4ecKn CTONKHUMH
METOZIAMU HE CYUTACTCs KOHbuIeHIManbHON i OnepaTop He HECET OTBETCTBEHHOCTH B CITydae €€ MOIYYCHHs WM H3MEHEHHS TPEThbUMU JTHIIAMH.
6.5. AGOHEHT NPOMH(GOPMHUPOBAH M MPUHUMAET YCIOBHE, YTO PECYPChl BHYTPEHHEH CeTH W ceTH MHTepHET MOTYT COAEpIKaTh HEIOJHYIO, JIOKHY 0, HeTOUHYIO
nHpOpPMALMIO, a TaKkKe MHOOPMALMOHHBIC MaTepPUaIbl TPETHUX JIMI, B TOM YHCJIE HE BIOJHE THYHOTO XapakTepa M He IpeJHa3Ha4YCHHBIC IS JIMI, HE
JIOCTHTIIMX COBEPIICHHOIETHErO BO3PACTA, @ TAKIKE CBEACHHS OOIIECTBEHHO- MOIUTHIECKOrO XapaKTepa, COLUAIbHOr0, PEIUTHO3HOT0, HALIHOHATUCTHIECKOrO 1
T.IL. XapakTepa, B KOTOPHIX JUIi AGOHEHTa MOXET, 110 €r0 MHEHHUIO, COIePXKaThcs 0CKopOuTenbHas HHpopmanus. Onepatop He KOHTPOIHUPYET 3Ty HHYOPMAIIHIO
U HE HECEeT OTBETCTBEHHOCTH 3a €€ MoyueHre AGOHEHTOM.
6.6. IIpu ucronb3oBaHuy Y CIIYT HE IOIMYCKACTCS IPHYMHEHHE MOPAIBHOIO H MaTePHUAIBHOIO yIepOa, a TakKe HAPYIICHHS! ASHC TBYIOMIET0 3aKOHOIATEIbCTBA 1
OOIENPHHATHIX HOPM [OBEACHHS B CETH, HALIPUMED:
MaccoBasi (B JBa Hin Oosiee anpeca) He 3anpolueHHas (6e3 cormacus mojy4aTeneii) pacchlika TeIeMaTHYEeCKUX IEKTPOHHBIX COOOIIEHHMIT;
pacrpocTpaHEeHUE BUPYCOB U BPEIOHOCHBIX MPOTrPaMM;
HECaHKI[MOHMPOBAHHBIN TOCTYI K HHOOPMALIMOHHBIM PECyPCaM, IPOrPAMMHBIM U aIapaTHbIM KOMIOHEHTAM CETH HE3aBHCUMO OT MX IPHHAUICKHOCTH;
PacHpOCTpaHEeHHE HEIPHCTONHOM WM OCKOPOHUTEIbHOM nH(OpMAINK, HHPOPMALMH, PACIPOCTPAHECHHE KOTOPO IIPOTHBOPEUHT 3aKOHOATENbCTBY PD;
pacrpocTpaHeHne (MCIoIb30BaHNe) MPONU3BEACHHIT, IPOrPAMMHBIX IIPOAYKTOB H T.J., SIBJISIOMIMXCS 00BEKTOM HHTEIUIEKTyalbHONH cOOCTBEHHOCTH, O€3 coriacust
npaBoo6IIaaTelieil WM ¢ HapyIeHHeM 3aKOHOJIaTeIbCTBA 00 aBTOPCKOM IIPaBE U CMEKHBIX MPaBax;
HapyIICHHs PABUII MI0JIb30BAHHS MOJICPUPYEMBIMU PECypcamu;
cosznanue moMex pabore cetn Omneparopa Win 06ecredeHnIo Oe30aCHOCTU B HEell;
HECaHKI[HOHUPOBAHHOE UCIIOJIb30BAHMUE HIIH TTOMBITKH CO3/IaTh PEXKHM HECAaHKIIMOHHPOBAHHOTO MCIIOJIB30BAHHS MIPEAOCTABIsIeMbIX 110 JloroBopy Yeuyr u ap.
6.7. Oneparop ocTaBisieT 3a o060l IPaBO OTKA3aTh B IIEPECHUIKE WIN YAAINTH Pa3MEICHHYIO Ha €ro cepBepax mHpopMmanuio AGOHEHTa, COAepKaHNe KOTOPOit
[POTUBOPEUHUT HACTOSIIMM [IpaBuiaM nin TpeGOBaHMAM 3aKOHOAATEIBCTBA.
6.8. AGOHEHT sBJIACTCS KOHEUHBIM ITOTpeOuTenemM YCIyr 1 He MMeeT IIpaBa Ha MPEeIOCTaBICHHE HOoTpebiIseMbIX 110 JIoroBopy YCiIyr TpeThbHM JIMIAM, €CITH 3TO
HE OrOBOPEHO JPYTHMH COIJIALICHHSIMH Mex1y AGoHeHTOM n OneparopoM. OnHOBpEeMEHHOE ITOAKIIOUEHHEe 0oJiee OJTHOrO YCTPOHCTBA K OJ(HOH abOHEHTCKOM
JIMHHUH HE JJOMYCKACTCSL.
6.9. HecankunonupoBanHoe OrnepaTtopoM CaMOCTOSTEIbHOE MOJKIIOUeHHe AGOHEHTOM (IOJb30BaTeNieM) a0OHEHTCKHX TEPMHHAIOB JMOO OKOHEYHOro
(10JIB30BaTEILCKOr0) 000pPY/IOBAHUS, KaK U BHECEHHE H3MCHEHMH B aOOHEHTCKMH MHTepdelic MOryT MOBJeYb HApYIICHHS] B MPOLECCAX YCTAHOBICHHOTO
B3aHMOJICHUCTBHS CPEICTB CBSI3H U SBISIOTCS HAPYIICHHEM HACTOsIIHX [IpaBiiL.

7. TEXHUYECKOE OBCJIY’KUBAHUE

7.1. OnepaTop HPOM3BOJUT TEXHHYECKOE OOCIYKHBAHME M PEMOHTHbIC PAabOTHI HA BCEM NPOTSIKEHHH CETH JIOCTyna oT y3na «Temekommac» Jio BBOJA
aboHeHTCKOro Kabesst B kBapTupy AGOHEeHTa.
7.2. Tlpu 0GHAPY)KEHUH aBapHITHBIX CHTYaLHii, yXyALICHUs Ka4eCTBA WM HePaboTOCIIOCOOHOCTH Y eiayr, AOOHCHT HMEET IPaBo 00PaTUThCS:
B aboHeHTckuit otnen no teaepony 670-00-00 ¢ 9 o 18 yacos;
cIy 0y TeXHHYECKOM MOIepKKH 110 Tenedony 670-00-20 (kpyriaocyTouHo) WM 110 JIEKTPOHHOMN nouTe no aapecy dom@uut-telecom.ru
7.3. Omnepatop HampapisieT CICLHATHCTOB JUIS BBHIONHCHUS PEMOHTHBIX PaboT B cpok He Oonee 48 yacoB. YKa3aHHBI CPOK yCTaHOBIEH 6e3 ydera
JIOTIOJHUTENBHBIX PAabOT, CBSI3AHHBIX C aBAPHSAMH TeNe(OHHBIX, TCIUIOBBIX, A30BBIX M DJICKTPHYCCKUX CETCH, a TAKKe C XHUIICHHSIMH OOOPYJOBaHMS CETH
JIOCTYTIa, APYTHMH (OPC-MaKOPHBIMU 00CTOSATEILCTBAMH.
7.4. Texnuueckoe 0OCIYKUBaHHE BHYTPUKBAPTUPHON HPOBOJKK M BOCCTAHOBJICHHE PabOTOCIIOCOOHOCTH CETEBOTO MOIKIIOYCHHUS, YTPAYCHHOH BCICACTBUE
neiicTBuil AGOoHeHTa, 1100 HeucrpaBHOCTH (cO0eB) 00OPYZOBAaHMS WM MPOrPAaMMHOTO OOECHEYEHHS MPEIOCTAaBICHHOTO AOOHEHTOM, MPOW3BOJUTCS Ha
BO3ME3/IHOIT OCHOBE B COOTBETCTBHH C PACLCHKaMH AeHCTByomero [IpeiickypaHrTa.
7.5. Omnepatop HMeeT NPaBO IPOBOJUTH IIAHOBBIC PEMOHTHBIC M HPOGUIAKTHYECKHE PabOThl HA CBOEM OOOPYIOBAHMM C BPEMEHHON MPHOCTAHOBKON
IpeIOCTaBICHHsT Y CITYT M IpeIBapUTEIbHBIM yBeOMICHHeM AGOHEHTa Ha caiite B pasgene «HoBoctu» He MeHee deM 3a 12 4acoB 10 Hauana paboT, BEIOMpas
BpeMst [JIs IPOBEICHMSI TAKUX Pa0OT B 4achbl HANMEHBIICH 3arpy3ku cetn. CyMMapHast IPOJODKHTEIBHOCTD IIAHOBBIX PEMOHTHBIX M MPO(HIAKTHIECKHX paboT
HE JIOJDKHA NPEBBIIATh 24 4acoB B MECAIL.



